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OFFICIAL 

Electricity Generation and Retail Corporation t/a 
Synergy non-compliance with Wholesale Electricity 
Market Rules1 

WEM 
Rule/s 
breached 

Breach Date Impacted Trading 
Days 

 

Breach details 

Breaching participant 

Electricity Generation and Retail Corporation t/a Synergy 

2.16A.1 

[INV- 
02228] 

 

1 October 2023 
to 20 May 2024 

 

22 Trading Days 
between 1 
October 2023 and 
20 May 2024 

 

In contravention of clause 2.16A.1 of 
the WEM Rules, as a result of an error 
in Synergy’s trading software, Synergy 
offered prices in its Real-Time Market 
Submissions for its KWINANA_ESR1 
facility, in 83 Dispatch Intervals, that 
reflected costs that a Market Participant 
without market power would not include 
in forming profit-maximising price offers 
in its Real-Time Market Submission. 

2.16A.3(c) 

[INV- 
02228] 

1 October 2023 
to 20 May 2024 

 

22 Trading Days 
between 1 
October 2023 and 
20 May 2024 

 

In contravention of clause 2.16A.3(c) of 
the WEM Rules, as a result of an error 
in Synergy’s trading software, in 83 
Dispatch Intervals, Synergy engaged in 
conduct in the Real-Time Market that 
had the effect or likely effect of 
distorting prices in the WEM. 

2.16C.5 

[INV- 
02228] 

 

1 October 2023 
to 20 May 2024 

22 Trading Days 
between 1 
October 2023 and 
20 May 2024 

 

In contravention of clause 2.16C.5 of 
the WEM Rules, as a result of an error 
in Synergy’s trading software, in 83 
Dispatch Intervals, Synergy offered 
prices in its Real-Time Market 
Submissions for its KWINANA_ESR1 
facility that were inconsistent with the 
prices a Market Participant without 
market power would offer in a profit 
maximising Real-Time Market, which 
resulted in an inefficient market 
outcome. 

 
 
 
1  Pursuant to the Electricity Industry Amendment (Distributed Energy Resources) Act 2024, the Wholesale 

Electricity Market (WEM) Rules were renamed as the Electricity System and Market Rules (WA). 
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ERA’s actions 

The ERA investigated Synergy’s energy offers for its KWINANA_ESR1 facilities in 155 
Dispatch Intervals between 1 October 2023 and 20 May 2024 following a self-report of a 
suspected breach by Synergy. 

Synergy self-reported that a defect in its trading software may have led to energy offers for 
its KWINANA_ESR1 facility being overpriced and setting the Market Clearing Price for 
energy at or near the Energy Offer Price Ceiling. 

The ERA determined that Synergy's offers for KWINANA_ESR1 breached WEM Rules 
2.16A.1, 2.16A.3(c) and 2.16C.5 in 83 Dispatch Intervals. 

The ERA issued Synergy with a civil penalty of $1.2 million. The penalty amount reflects 
that the breach was a result of an error and there was no commercial intent. Synergy 
cooperated fully with the ERA's investigation and remedied the error once it became 
aware. 

Breaching Participant’s response 

Synergy accepted that it had breached the WEM Rules governing the Market Participant’s 
bidding behaviour. 

Synergy has put in place a solution that fully and permanently rectifies the error in its 
trading software. 

Synergy paid the civil penalty issued by the ERA. AEMO must distribute the penalty 
amount in accordance with section 9.21 of the ESM Rules.2 

 

 
 
 
2  Electricity System and Market Rules, 1 July 2026, 9.21 Financial Penalty Distribution. 


	Electricity Generation and Retail Corporation t/a Synergy non-compliance with Wholesale Electricity Market Rules

