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Review of the effectiveness of the Synergy regulatory
scheme - 2025

Publication of report

The Economic Regulation Authority has published its 2025 review of the effectiveness of Synergy’s
regulatory scheme.

The Electricity Generation and Retail Corporation (EGRC) regulatory scheme was implemented in
2014 following the merger of State-owned generator Verve Energy and retailer Synergy. The EGRC
scheme aims to promote a level playing field and curtail Synergy’s potential exercise of market power
as the dominant generator and retailer in the Wholesale Electricity Market.

The ERA considered the effectiveness of Synergy’s pricing and suitability of the terms and
specifications of standardised wholesale electricity contracts (standard products). This review also
considered the prevailing circumstances of the South West Interconnected System, which included
the change of market design implemented on 1 October 2023, the State Government’s pathway for
decarbonisation, and Synergy’s changing generation asset mix.

On 19 December 2025, the ERA provided the Minister for Energy and Decarbonisation with
recommendations to improve the effectiveness of the EGRC scheme. On 5 May 2026, the Minister
tabled our report in State Parliament.

On 12 May 2026, the Department of Energy and Economic Diversification (DEED) released an

Exposure Draft to consult on proposed amendments to the EGRC scheme to implement the ERA’s
recommendations. DEED is seeking feedback on its Exposure Draft by 9 June 2026 here.
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