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30 October 2025 

Perth Energy Pty Ltd 
2025 performance audit 

The Economic Regulation Authority has published the 2025 performance audit report for Perth 
Energy’s electricity retail licence ERL10. 

Perth Energy retails electricity to business customers on the South West Interconnected System and 
is owned by AGL Energy Limited. 

The ERA’s decision 

The ERA considers that Perth Energy has achieved a good level of compliance with its licence and 
has decided to increase the audit period from 24 months to 48 months. The next audit will cover the 
period 1 July 2025 to 30 June 2029, with the report due to be provided by 31 October 2029.  

Audit findings 

The audit of the 236 licence obligations applicable to Perth Energy’s licence found three  
non-compliances and no controls deficiencies. 

The non-compliances were: 

• Failing to submit customer transfer requests to Western Power in accordance with the 
Electricity Industry (Customer Transfer) Code 2016 (two non-compliances). 

• Not including the details of Perth Energy’s complaints handing process and the Energy 
Ombudsman on its disconnection warning notice for failing to pay a bill (one non-compliance). 

As the non-compliances were resolved during the audit period, the auditor did not make any 
recommendations, and a post-audit implementation plan was not required. 

Since its 2023 audit, Perth Energy has made substantial improvements to its controls to improve 
compliance, and this is reflected in the findings from the 2025 audit. Consequently, the ERA has 
increased the audit period from 24 months to 48 months.   

Further information 

General enquiries 
Alex Kroon 
Ph: 08 6557 7989 
info@erawa.com.au 

Media enquiries 
 
Ph: +61 428 859 826 
media@erawa.com.au 
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