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Electricity System and Market Rules and Gas Services 
Information Rules 
Report on Australian Energy Market Operator’s compliance for 2024/25 

The Economic Regulation Authority has published its annual report to the Minister for Energy and 
Decarbonisation on the Australian Energy Market Operator’s (AEMO) compliance with the 
Electricity System and Market Rules and the Gas Services Information Rules. 

This ERA report considers:  

• The results of the 2024/25 independent assurance engagement on AEMO’s performance 
against the Electricity System and Rules (ESM) Rules and Gas Services Information (GSI) 
Rules; and 

• The results of the ERA’s investigations into AEMO’s non-compliances undertaken in 
2024/25. 

Audit findings 

The independent auditor made 44 new market-related observations and 23 observations related to 
information technology (IT), including findings reported by AEMO. This included 19 medium and 48 
low risk findings. No new critical or high risk findings were made.1  

The auditor noted 17 market-related observations and 7 IT-related observations from prior periods 
that remained open during 2024/25, including five medium and 19 low risk. 

For the second consecutive year, the auditor provided a qualified opinion of AEMO’s compliance 
with the ESM and GSI Rules due to concerns with AEMO’s IT access management controls.  

 
1  Critical risk - findings which may have a catastrophic impact on the market operations if they are not addressed 

immediately and require executive action with regular reporting at Board level.  
High risk - findings which may have a major impact on the market operations if they are not addressed as a matter 
of priority. These findings require senior management attention with regular monitoring and reporting at executive 
and Board meetings.  
Medium risk - findings which may have a moderate impact on the market operations if they are not addressed within 
a reasonable timeframe. These findings require management attention with regular ongoing monitoring.  
Low risk findings which may have a minor impact on market operations if they are not addressed in the future. 
These findings are the responsibility of management with regular monitoring and reporting at staff meetings. 
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Except for the noted IT matters, the auditor concluded that AEMO maintained, in all material 
respects, internal control procedures in relation to compliance with the ESM and GSI Rules for the 
year ended 30 June 2025. 

ERA investigations 

During 2024/25, the ERA assessed: 

• 36 alleged breaches of the ESM Rules by AEMO and investigated two of these which 
related to AEMO’s failure to include statements of financial position and cashflows in its 
regulatory reports. The remaining 34 matters were closed without investigation. 

• 10 alleged breaches of the GSI Rules by AEMO. Three alleged breaches were investigated 
due to repeated non-compliant behaviour, whilst the others were closed without 
investigation. 

All assessed matters were assessed as posing low risk to system security and reliability and 
functioning of the markets. 

The full ERA report and the AEMO’s response to the report are available on the ERA website. 
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