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Energy and water licensees — annual data
Energy retailer, distributor and water data 2014 to 2025

The Economic Regulation Authority has updated its energy retailer and distributor dashboards with
data received from electricity and gas licensees for 2024/25 reporting.

The dashboards help users visualise data by providing customisable charts - dashboard users can
filter by year, energy type and licensee to produce graphics with data from 2014 to 2025.

The retailer dashboard uses data from licenced electricity and gas retailers to illustrate trends in bill
debt, payment plans, disconnections, financial hardship, complaints and call centre performance.

The distributor dashboard uses data from licenced electricity and gas distributors to display numbers
of connections, outages, reliability, streetlight faults, complaints, compensation payments and call
centre performance.

The energy retailers and distributors data is also available in two workbooks on the ERA’s website.
The workbooks compile data received from licensees each financial year since 2014.

Energy and water licensees are required to provide data to the ERA for each year ending 30 June.

The ERA has also published the annual data from small water supply, sewerage and irrigation
service providers for 2025. The workbook includes data received from licensees since 2014.

The ERA only publishes data for water supply, sewerage and irrigation supply schemes with less
than 10,000 connected properties.

There is a separate national reporting framework for water and sewerage supply schemes with more
than 10,000 connected properties, which is managed by the Bureau of Meteorology.

The Water Corporation, Busselton Water, Aqwest and the City of Kalgoorlie-Boulder submit data to
the Bureau. Information about the reporting framework and previous data reports are available on
the Bureau of Meteorology's website.
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