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13 October 2025

Economic Regulation Authority WA
level 4, Albert Facey House

469 Wellington Street

Perth WA 6000

Lodged email: publicsubmissions@erawa.com.au

Dear ERA WA,

RE: 2025 Effectiveness Review of the Electricity Generation and Retail Corporation Regulatory Scheme

Shell Energy Australia Pty Ltd (Shell Energy| welcomes the opportunity to provide feedback to the Economic
Regulation Authority Western Australia (ERA WA) on the Discussion Paper for the 2025 effectiveness review of
the Electricity Generation and Retail Corporation (EGRC| Regulatory Scheme (the Discussion Paper]. We
understand that the ERA WA will consider feedback from this review and provide a report to the Minister for
Energy by 31 December 2025 and the report will be tabled in Parliament with any amendments to the EGRC
Regulatory Scheme mid-2026.

About Shell Energy in Australia

Shell Energy is Shell's renewables and energy solutions business in Australia, helping its customers to
decarbonise and reduce their environmental footprint.

Shell Energy delivers business energy solutions and innovation across a portfolio of electricity, gas,
environmental products and energy productivity for commercial and industrial customers, while our residential
energy retailing business Powershop, acquired in 2022, serves households and small business customers in
Australia.

As the second largest electricity provider to commercial and industrial businesses in Australia', Shell Energy offers
integrated solutions and marketleading® customer satisfaction, built on industry expertise and personalised
relationships. The company's generation assets include 662 megawatts of gasfired peaking power stations in
Western Australia and Queensland, supporting the transition to renewables, and the 120 megawatt Gangarri
solar energy development in Queensland.

Shell Energy Australia Pty Ltd and its subsidiaries trade as Shell Energy, while Powershop Australia Pty Ltd trades
as Powershop. Further information about Shell Energy and our operations can be found on our website here.

By load, based on Shell Energy analysis of publicly available data.
= Utility Market Intelligence (UMI) survey of large commercial and industrial electricity customers of mojor electricity retailers, including
ERM Power [now known as Shell Energy) by independent research company NTF Group in 2011-2021.
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General Comments

Shell Energy understands that the intention of the EGRC Regulatory Scheme is to curtail Synergy's potential
exercise of market power in the Wholesale Electricity Market [WEM), and to promote a competitive market,
where other suppliers of electricity can develop to benefit end consumers. We appreciate the ERA WA
reviewing the EGRC Scheme every two years and have provided our responses to specific stakeholder
questions in the table below.
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Conclusion
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