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OFFICIAL 

Collection Notice 

Submissions, Subscriber form and Contact Us form 

The Economic Regulation Authority (ERA) collects personal information, including your name, 
contact details and any other information you provide so that we can:  

• consider your submission and contact you if needed 

• respond to your enquiry 

• send you updates based on your preferences. 

We will only use your personal information for the purpose it was collected and will not disclose 
your personal information unless required or authorised by law or other regulation, including 
under the Privacy and Responsible Information Sharing Act 2024. 

If you provide information that is confidential or commercially sensitive, please clearly identify 
it so the ERA can assess and handle it in accordance with its confidentiality obligations. 

Submissions will be published on our website. Unless you request confidentiality, your name 
will be published with your submission. Other personal information in the body of the 
submission will be redacted.  

If you choose not to provide your contact details, we may be unable to process your request 
or respond to your enquiry.  

When subscribing to updates, you may choose to subscribe anonymously or using a 
pseudonym.  

You may request access to, or correction of, personal information that the ERA holds about 
you by contacting the ERA at info@erawa.com.au   

Further information is available in our Privacy Policy. 
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