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Electricity and gas compliance reporting manuals 2026

The Economic Regulation Authority has published amended electricity and gas compliance reporting
manuals to assist electricity and gas licensees to understand and comply with their licence
obligations.

The manuals have been updated to incorporate amendments to the Code of Conduct for the Supply
of Electricity to Small Use Customers 2022 and the Gas Marketing Code of Conduct 2022 that took

effect on 1 January 2026.

Electricity Compliance Reporting Manual 2026 (clean version)

Electricity Compliance Reporting Manual 2026 (marked-up version)

Gas Compliance Reporting Manual 2026 (clean version)

Gas Compliance Reporting Manual 2026 (marked-up version)

The manuals have also been updated to include several new obligations, including an obligation that
clarifies the asset management system requirements under the Electricity Industry Act 2004 and the
Energy Coordination Act 1994. The manuals also include minor editorial updates to correct
inconsistencies with licences and legislation.

The ERA publishes the manuals to provide:

A consolidated list of the compliance obligations relevant to all electricity and gas licensees.
Categorisation of licence conditions to assist with reporting obligations.

A self-assessment framework to assist licensees to achieve compliance with licence
conditions and report non-compliances to the ERA.

Licensees are encouraged to review the changes to the manuals and the obligations applying to
their licence(s).
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