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Origin Energy Retail Ltd  

Approval of minor amendment to standard form contract 

The Economic Regulation Authority has approved a minor amendment to Origin Energy’s 
gas standard form contract.  

Origin Energy’s customers have the option to purchase an ‘add-on’, which allows them to 
offset the carbon emissions from their gas supply. The product is certified carbon neutral 
by Climate Active and is currently called ‘Green Gas.’ The term will be changed to ‘Origin 
Go Zero Natural Gas’ from 30 April 2023.  

The standard form contract has been amended to replace the term ‘Green Gas’ with ‘Origin 
Go Zero Natural Gas’. 

A licensee that retails gas to small use customers is required to have an ERA-approved 
standard form contract.1 

Origin Energy holds gas trading licence GTL13 authorising it to supply gas to small use 
customers. 

Under the Energy Coordination Act 1994, the ERA must not approve a standard form 
contract if it considers the contract does not meet the requirements of the Energy 
Coordination (Customer Contracts) Regulations 2004 or will be inconsistent with the Act 
or any other written law, or any term, condition or provision of the relevant licence. The 
ERA is satisfied that the amended standard form contract meets these requirements. 

Further information 

General enquiries 

Alex Kroon  
Ph: 08 6557 7989 
info@erawa.com.au 

Media enquiries 

Danielle Asarpota 
Ph: +61 0428 859 826 
media@erawa.com.au 

 

 
1  A ‘small-use gas customer’ is a customer who consumes not more than 1 terajoule of gas per year. 
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