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Electricity and gas compliance reporting manuals 2023

The Economic Regulation Authority has published amended electricity and gas compliance
reporting manuals to assist electricity and gas licensees to understand and comply with their licence
obligations.

The manuals have been updated to incorporate amendments to the Electricity Industry (Customer
Contracts) Regulations 2005 and Energy Coordination (Customer Contracts) Regulations 2004 that
took effect on 1 January 2023.

e Electricity Compliance Reporting Manual 2023 (clean version)

e Electricity Compliance Reporting Manual 2023 (marked-up version)

e Gas Compliance Reporting Manual 2023 (clean version)

e Gas Compliance Reporting Manual 2023 (marked-up version)

The ERA publishes the manuals to provide:
e A consolidated list of the compliance obligations relevant to all electricity and gas licensees.
e Categorisation of licence conditions to assist with reporting obligations.

o A self-assessment framework to assist licensees to achieve compliance with licence
conditions and report non-compliances to the ERA.

Licensees are encouraged to review the changes to the manuals and the obligations applying to
their licence(s).
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