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Economic Regulation Authority

Notice

24 February 2020

Muchea Water

Decision to grant water services licence and approve
financial hardship policy

The Economic Regulation Authority has granted water services licence WL51 to Aqua Ferre
(Muchea) Pty Ltd (trading as Muchea Water) and has approved Muchea Water’s financial
hardship policy.

Muchea Water will supply potable water services to residential customers in the Riverside
Development, located 8 kilometres north east of the Muchea town site in the Shire of
Chittering.

Muchea Water will also supply water to the commercial allotments in the Muchea Employment
Node Development, on the eastern side of the Great Northern Highway near the Riverside
Development.

The ERA'’s decision, Muchea Water’s financial hardship policy, operating area plan and WL51
are available on the ERA website.

As required under section 47(2) of the Water Services Act 2012 and regulation 10 of the Water
Services Regulations 2013, this notice sets out the following prescribed information about the
water services licence:

Licensee: Aqua Ferre (Muchea) Pty Ltd (trading as Muchea Water)
Expiry date: 23 February 2045
Class(es) of water service: Potable Water Supply Services
Operating area: The operating area is set out in plan OWR-OA-317
Inspection of licence: Economic Regulation Authority
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http://www.erawa.com.au/cproot/21075/2/Final-decision---Aqua-Ferre-Muchea-Pty-Ltd-Trading-as-Muchea-Water---WL051.PDF
http://www.erawa.com.au/cproot/21072/2/Financial-hardship-policy---Aqua-Ferre-Muchea-Pty-Ltd-Trading-as-Muchea-Water---WL051.PDF
http://www.erawa.com.au/cproot/21073/2/Operating-area-map-OWR-OA-317---Aqua-Ferre-Muchea-Pty-Ltd-Trading-as-Muchea-Water---WL051.PDF
http://www.erawa.com.au/cproot/21074/2/Water-licence-WL51---Aqua-Ferre-Muchea-Pty-Ltd-Trading-as-Muchea-Water---WL051.pdf
http://www.erawa.com.au/

Further information

General enquiries

Paul Reid
Ph: 08 6557 7976
licensing@erawa.com.au

Media enquiries

Natalie Warnock
Ph: 08 6557 7933 | Mob: 0428 859 826
media@erawa.com.au
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