
Potable Water Providers Not Subject to NWI Reporting Reporting period 2009-2010 Economic Regulation Authority 

Entity name: Rio Tinto (Hamersley Iron)

Indicator Reference Description Number Percentage Comments
W1 Volume of water sourced from surface water (ML)

W2 Volume of water sourced from groundwater (ML) 3029.0

W3 Volume of water sourced from desalination (ML) 0.0

W4 Volume of water sourced from recycling (ML) 0.0

W5 Volume of water sourced from bulk supplier (ML) 720.0

W6 Volume of bulk recycled water purchased (ML) 0.0

W7 Total sourced water (ML) 3749.0

W11 Total urban water supplied (ML)

W12 Average annual residential water supplied (kL/property) 0.0

Indicator Reference Description Number Percentage Comments
A2 Length of water mains (km) 106.0

A3 Properties served per km of water main 22.7

Number of water main breaks 16.0

Water main breaks (per 100km of water main) 15.1

Water Compliance Manual Datasheet - Potable Water Providers NOT subject to NWI Reporting

Sources of water

Uses of water supplied

Other water assets

Water Resources

Asset Data

Water main breaks A8
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Potable Water Providers Not Subject to NWI Reporting Reporting period 2009-2010 Economic Regulation Authority 

Indicator Reference Description Number Percentage Comments
Connected properties 
and population

Total number of customers (connected properties)
2402

Unplanned water supply 
interruptions

C15 Average duration of an uplanned interruption - water (minutes)
175.0

Number of unplanned interruptions 286.0

Average frequency of unplanned interruptions - water (per 1,000 properties) 119.1

Customer interruptions
Licence Sch 4, 
Cl. 2.2/3.1

Number of connected properties that did NOT experience an interruption to water
supply exceeding 1 hour in duration (12 month data) 1569

Percentage of connected properties that did NOT experience an interruption to
water supply exceeding 1 hour in duration (12 month data) 65.3%

Water pressure and flow
Licence Sch 4, 
Cl. 2.1/3.1

Number of connected properties that have been supplied at a pressure and flow
that meets the standards set out in the licence (12 month data) 2401

Percentage of connected properties that have been supplied at a pressure and
flow that meets the standards set out in the licence (12 month data) 100.0%

Indicator Reference Description Number Percentage Comments
H1 Water quality guidelines

H2 Number of zones where microbiological compliance was achieved (e.g. 23/24)
3/3

H3 Percentage of population where microbiological compliance was achieved 100.0%

H4 Number of zones where chemical compliance was achieved (e.g. 23/24) 3/3

H5 Risk based drinking water management plan assessed externally (yes/no)
Yes

H6 Risk based drinking water management plan (please specify plan in place, i.e.
ISO9001, HACCP) (yes/no)

Water Quality Management manual - based on 
framework of 2004 ADWG

H7 Public disclosure of drinking water performance (yes/no) Yes

Customer interruption 
frequency

C17

The Customers

Yes

Water quality 
compliance

Provide details of standard 
specified in the licence

Licence Specific Performance Indicators
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Sewerage Service Providers not subject to NWI Reporting Reporting period 2009-2010 Economic Regulation Authority 

Entity name: Rio Tinto (Hamersley Iron)

Indicator Reference Description Number Percentage Value ($) Comments
W18 Total sewage collected (ML) 531

W19 Sewage collected per property (kL/property) 221.1

W26 Total recycled water supplied (ML) 0.0

W27 Recycled water (percent of effluent recycled) 0.0%

Indicator Reference Description Number Percentage Value ($) Comments
A5 Length of sewerage mains and channels (km) 85

A6 Properties served per km of sewer main 28.3

Number of sewer breaks and chokes 9

Sewer breaks and chokes (per 100km of sewer main) 10.6

Indicator Reference Description Number Percentage Value ($) Comments
Connected 
properties and 
population

Total connected properties - sewerage
2402

Indicator Reference Description Number Percentage Value ($) Comments
E1 Percentage of sewage treated to a primary level 100.0%

E2 Percentage of sewage treated to a secondary level 100.0%

E3 Percentage of sewage treated to a tertiary level 0.0%

Biosolids reuse E8 Percentage of biosolids reused 0.0%

Number of sewer overflows reported to environmental regulator
0

Sewer overflows reported to environmental regulator (per 100km 
of sewer main) 0.0  

Number of connected properties experiencing a wastewater 
overflow 9

This is the number of overflows, however not every overflow 
affects a property directly.

Percentage of connected properties NOT experiencing a 
wastewater overflow 99.6%

Water Compliance Manual Datasheet - Sewerage Service Providers NOT subject to NWI Reporting

Sewage collected

Uses of recycled 
water

Sewerage assets

Water Resources

Asset Data

Sewer overflows Licence Sch 4, 
Cl.3.1/7.1

Sewage treatment 
levels

Sewer main breaks 
and chokes

A14

The Customers

Environment

Sewer overflows E13
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Complaints Reporting period 2009-2010 Economic Regulation Authority 

Entity name: Rio Tinto (Hamersley Iron)

Indicator Reference Description Number Percentage Value ($) Comments
CH 1 C9 Water quality complaints (per 1,000 properties  
CH 2 C10 Water service complaints (per 1,000 properties)  
CH 4 C11 Sewerage service complaints (per 1,000 properties)  
CH 5 C12 Billing and account complaints - water and sewerage (per 1,000 properties)

 

CH 6 Other complaints (per 1,000 properties)  
CH 7 S.8 Irrigation customer service delivery complaints ( per 100 customers)  
CH 8 Licence Sch. 4, 

Cl. 1.2/2.1
Percentage of customer complaints resolved within 15 business days

59.0%

Water Compliance Manual Datasheet - Complaints

Complaints Handling
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Contact Centre Reporting period 2009-2010 Economic Regulation Authority 

Entity name: Rio Tinto (Hamersley Iron)

Indicator Reference Description Number Percentage Value ($) Comments
TS 1 C14 (Water 

Corporation only)
Percentage of calls answered by an operator within 30 seconds

TS 2 Licence Sch. 4, Cl. 
2.1 (Water 
Corporation only)

Percentage of calls that were abandoned after 5 seconds

TS 3 Licence Sch. 4, Cl. 
1.1

Percentage of customers who, within 1 hour of reporting an emergency, 
were advised of the nature and timing of the action to be undertaken by 
the licensee

100.0%

Water Compliance Manual Datasheet - Contact Centre

Call Centre Performance
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RIO TINTO NETWORKS ASSET REGISTER @ 2/1/2010

Area Asset description / type Installation / 
upgrade date

Material Condition
Planned 

replacement
  

Paraburdoo Township Northern borefield / CT1 / PS1 Water Supply Northern borefield bores incl pumps / motors (x 11) 

Northern borefield / CT1 / PS1 PTP1 1970

Northern borefield / CT1 / PS1 PTP2 - redrill 1988

Northern borefield / CT1 / PS1 PTP3 1970

Northern borefield / CT1 / PS1 PTP4 1970

Northern borefield / CT1 / PS1 PTP5 - redrill 1988

Northern borefield / CT1 / PS1 PTP7 1970

Northern borefield / CT1 / PS1 PTP8 1970

Northern borefield / CT1 / PS1 PTP9 1970

Northern borefield / CT1 / PS1 PTP10 1970

Northern borefield / CT1 / PS1 PTP11 1970

Northern borefield / CT1 / PS1 Chlorination facility - PTP2 2009

Northern borefield / CT1 / PS1 Chlorination facility - PTP9 2009

Northern borefield / CT1 / PS1 PTP9 air compressor 2009

Northern borefield / CT1 / PS1 PTP9 pressure filters 1982

Northern borefield / CT1 / PS1 Northern borefield collector mains - 200mm / 350mm dia steel - 5km 1970 MSCL

Northern borefield / CT1 / PS1 Bore electrical control cubicles 1970

Northern borefield / CT1 / PS1 Power supply to bores - pole / cables / TX 1970

Northern borefield / CT1 / PS1 Collector tank 1 (CT1) - 650m3 1970 Steel

Northern borefield / CT1 / PS1 Pump station 1 (PS1) - 2 x 200hp 1970 2010 / 2011

Northern borefield / CT1 / PS1 Power supply to PS1 1970

Northern borefield / CT1 / PS1 Chlorination facility - CT1 2009

Northern borefield / CT1 / PS1 Trunk main PS1 to Town Tanks - 350mm dia steel - 3.3km 1970 MSCL

Town tanks Town Tanks - 2 x 9ML 1970 Steel

Town tanks Power supply to town tanks 1970

Town tanks Chlorination facility - Town Tanks 2009

Town tanks Trunk main - Town Tanks to town - 500mm dia steel - 2.7km 1970 MSCL

Town tanks Trunk main - Town Tanks to mine - 350mm dia steel - 3.1km 1970 MSCL

Town Trunk main - town - 375mm dia steel - 2.7km 1970 MSCL

Town Town reticulation mains - 200mm, 150mm, 100mm dia, incl associated valves and hydrants - 29km 1970 MSCL / AC / PVC 2010 = valves, 2011 = mains

Town Service connection pipework and water meters 1970

Town Comms system for bores, PS, tanks etc 1970

Paraburdoo Airport Paraburdoo Airport Water Supply Bore PAP1 incl pump / motor 1973

Paraburdoo Airport Bore collector main - 100mm dia steel - 0.5km 1973

Paraburdoo Airport Bore electrical control cubicle 1973

Paraburdoo Airport Power supply to bore - pole / cables / TX 1973

Paraburdoo Airport Collector / fire tank - 132m3 2004

Paraburdoo Airport Pump station - 3 x 2.2kw 2004

Paraburdoo Airport Fire pump 1973

Paraburdoo Airport Distribution pipework - to terminal etc - 100mm steel / PVC - 0.2km 2004 MSCL / PVC

Paraburdoo Airport Fire system pipework - 200mm dia polyethylene 2006

Paraburdoo Airport Chlorination facility 2006

Paraburdoo Airport Control system for bores, PS, tanks etc 2011

Paraburdoo Township Para town sewer system Sewerage Sewer mains - gravity - 19km 1970 - 2009 VC / PVC / PE Ongoing

Para town sewer system I/O property connections 1970 - 2009 Ongoing

Para town sewer system Sewer pump station No 2 (SPS2) 1970

Para town sewer system SPS2 controller 2009

Para town sewer system Power supply to SPS2 1970

Para town sewer system Sewer pump station No 1(SPS1) 1970 2010

Para town sewer system SPS1 controller 2008

Para town sewer system Power supply to SPS1 1970

Para town sewer system Pressure main - SPS1 to WWTP 1970

Para town WWTP Town wastewater treatment plant - Imhoff tank + 3 x waste stabilisation ponds 1970

Para town WWTP Chlorination facility - WWTP 1980 2011

Para town WWTP Power supply to WWTP 1970 / 2009

Para town WWTP Wastewater treatment plant - trade waste facility 2008

Paraburdoo Mine Turee Creek borefield system Water Supply Turee Creek borefield bores x 6 incl pumps / motors 

Location Major Asset Category
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Area Asset description / type Installation / 
upgrade date

Material Condition
Planned 

replacement
  

Location Major Asset Category

Turee Creek borefield system PBO1 1996

Turee Creek borefield system PBO2 1996

Turee Creek borefield system PBO3 1996

Turee Creek borefield system PBO4 1996

Turee Creek borefield system PBO5 1996

Turee Creek borefield system PBO7 1996

Turee Creek borefield system Bore electrical control cubicles 1996

Turee Creek borefield system Power supply to bores - pole / cables / TX 1996

Turee Creek borefield system Trunk main - Turee Creek borefield to Fines Plant - 37km 1996 2010

Turee Creek borefield system Turee Creek collector tank 1996

Turee Creek borefield system Turee Creek pump station 1996

Turee Creek borefield system Power supply to Turee Creek pump station 1996

Turee Creek borefield system Turee Creek surge tanks x 2 2005 / 2006

4W / Southern borefield system Southern borefield - PMP5 bore - redrill 1988

4W / Southern borefield system Bore electrical control cubicle 

4W / Southern borefield system Power supply to bore - pole / cables / TX

4W / Southern borefield system Southern borefield collector mains - 0.3km 2004

4W / Southern borefield system Trunk main - Southern borefield / 4W to Collector tank 6 - 3.1km 2006

4W / Southern borefield system Collector tank 6 (CT6) 2006

4W / Southern borefield system Trunk main - CT6 to CT2 - 1.3km 2006

4W / Southern borefield system Trunk main CT6 to branch ST6A/B - 0.5km 2006

CT2 / PS2 Collector tank 2 (CT2) 1985

CT2 / PS2 Pump station 2 (PS2) 2009

CT2 / PS2 Power supply to PS2 2009

CT2 / PS2 Chlorination facility - PS2 2004

CT2 / PS2 Trunk main - PS2 to plant areas - 0.6km 2006

PS3 / ST3 Pump station 3 (PS3) 1988

PS3 / ST3 Power supply to PS3 1988

PS3 / ST3 Storage tank 3 (ST3) 1988

PS3 / ST3 Main from PS3 to ST3 - 0.7km 1988

PS3 / ST3 1480 waterstand 1988

ST6 / PS6 / Fines Plant area Collector tanks ST6A/B - 2 x 1ML 2006

ST6 / PS6 / Fines Plant area Pump station 6 (PS6) 2006

ST6 / PS6 / Fines Plant area Power supply to PS6 2006

ST6 / PS6 / Fines Plant area Fines Plant interconnection pipework, control valves etc 2006

ST6 / PS6 / Fines Plant area Mains - ST6A to Process water tank - 0.2km 2006

Para Plant area Plant area distribution / reticulation mains, hydrants - 5.1km 1970

Para comms Comms system for bores, PS, tanks etc

Paraburdoo Mine Para mine sewer system Sewerage Sewer mains - gravity - 1km 1970-2009

Para mine sewer system I/O building connections 1970-2009

Para mine sewer system Sewer pump station No 3 (SPS3)

Para mine sewer system SPS3 controller 2009

Para mine sewer system Power supply to SPS3

Para mine sewer system Sewer pump station No 4(SPS4)

Para mine sewer system SPS4 controller 2009

Para mine sewer system Power supply to SPS4

Para mine sewer system Sewer pump station No 5 (SPS5) 2010

Para mine sewer system SPS5 controller 2009

Para mine sewer system Power supply to SPS5

Para mine sewer system Pressure main - SPS5 to pit

Para mine sewer system Pressure main - SPS4 to pit

Para mine sewer system Pressure main - SPS3 to pit 2009

Greater 
Paraburdoo
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Area Asset description / type Installation / 
upgrade date

Material Condition
Planned 

replacement
  

Location Major Asset Category

Para mine WWTP SDU Sewage disposal unit (WWTP) - extended aeration activated sludge package plant 1969

Para mine WWTP SDU Chlorination facility - WWTP - tablet feeder 2005

Para mine WWTP SDU Power supply to WWTP 1969

Plant MOC WWTP Plant MOC WWTP sewage PS 2009

Plant MOC WWTP Plant MOC WWTP  2009

 

Channar Mine Channar borefield Water Supply Channar bores x 3 incl pumps / motors

Channar borefield CMP1 1986

Channar borefield CMP2 1986

Channar borefield CMP3 1986

Channar borefield Bore collector mains - 4.2km 1986

Channar borefield Bore electrical control cubicles 1986

Channar borefield Power supply to bores - pole / cables / TX 1986

Channar borefield Trunk main - Turee Creek main to Collector tank (emergency backup) - 0.25km 2006

Channar collector / PS Channar collector tank - 200m3 1989

Channar collector / PS Channar pump station  2008

Channar collector / PS Power supply to PS 2009

Channar collector / PS Chlorination facility  - Channar PS 2007

Channar trunk main Trunk main - Channar PS to main tank - 2.3km 1989

Channar main tank Channar main tank - 4,200m3 1989

Channar main tank Power supply to main tank 1989

Channar plant pipework Distribution pipework  - to Plant, offices, workshops etc - 2.2km 1989

Channar plant pipework Plant areas pipwork - crusher, conveyors 1989

Channar plant pipework Fire system pipework 1989

Channar plant pipework Channar break tank - 22m3 2008

Channar 1 waterstand Main to Channar 1 waterstand - 0.5km 1989

Channar 1 waterstand Channar 1 waterstand - 60m3 1989

Channar 3 waterstand Main to Channar 3 waterstand - 1km

Channar 3 waterstand Channar 3 waterstand - 60m3

Channar 3 waterstand Main to Channar from Channar 3 to 94E waterstand - 3.5km

Channar 94E Channar 94E waterstand 2008

Channar 94E Comms system for bores, PS, tanks etc

Midpoint bore Midpoint bore CMP5 1986

Midpoint bore Main to CMP5 - 0.6km 1986

Midpoint bore Midpoint water / fire tank 2009

Midpoint bore Midpoint pump station 2009

Midpoint bore Distribution main to midpoint conveyors / transfer station - 0.1km 1986

Midpoint bore Power supply to CMP5 and midpoint PS 1986

Channar Mine Channar mine sewer system Sewerage Sewer mains - gravity - 600m 1989 - 2007

Channar mine sewer system I/O building connections 1989

Channar WWTP SDU Sewage disposal unit (WWTP) - extended aeration activated sludge package plant 1989

Channar WWTP SDU Chlorination facility - WWTP - tablet feeder 1989

Channar WWTP SDU Power supply to WWTP 1989

Eastern Range Mine ER trunk main system Water Supply Trunk main - Turee Creek main to Transfer tank - 0.66km 2005

ER trunk main system Transfer tank 2005

ER trunk main system Transfer tank PS 2005

ER trunk main system Power supply to Transfer tank PS 2005

ER trunk main system Trunk main - Transfer tank to break tank - 1.3km 2005

ER break tank / PS Break tank (incl fire water) 2007

ER break tank / PS Process Plant PS 2007 To be replaced with PRV

ER break tank / PS Turkeys nest tank PS 2007
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Area Asset description / type Installation / 
upgrade date

Material Condition
Planned 

replacement
  

Location Major Asset Category

ER break tank / PS Fire PS 2007

ER break tank / PS Power supplies to PS's 2007

ER plant main Main to Process Plant - 0.2km 2007

ER Turkeys nest Main to Turkeys nest (now tank) - 2.1km 2008

ER Turkeys nest Turkeys nest tank 2008

ER Plant mains Reticulation mains - Crib rooms, crusher - 0.2km 2005

ER Plant mains UV disinfection - crib room 2005

ER Plant mains Plant mains - sprays, waterstand, etc 2005

ER waterstand ER waterstand 2008

ER Comms Comms system for bores, PS, tanks etc 2005

Tom Price Township
Southern Fortescue borefield 
system Water Supply

Southern Fortescue borefield bores (x 10) incl pumps / motors 

Southern Fortescue borefield 
system SFP2 1969

Southern Fortescue borefield 
system SFP4 1969

Southern Fortescue borefield 
system SFP5 1969

Southern Fortescue borefield 
system SFP6 1969

Southern Fortescue borefield 
system SFP7 1969

Southern Fortescue borefield 
system SFP8 1969

Southern Fortescue borefield 
system SFP9 1969

Southern Fortescue borefield 
system SFP10 1969

Southern Fortescue borefield 
system SFP11 1969

Southern Fortescue borefield 
system SFP12 1969

Southern Fortescue borefield 
system Southern Fortescue borefield collector mains - 200mm / 300mm dia steel - 1.6km 1969 MSCL  

Southern Fortescue borefield 
system Bore electrical control cubicles 1969

Southern Fortescue borefield 
system Power supply to bores - pole / cables / TX 1969

Southern Fortescue borefield 
system Trunk main to Southern Fortescue Collector - 350mm dia steel - 11km 1969 MSCL 2011 ?

Southern Fortescue borefield 
system Southern Fortescue Collector Tank - 2,300m3 1969 Steel

Southern Fortescue borefield 
system Southern Fortescue Collector Pump Station - 5 x 156kw 1969

Southern Fortescue borefield 
system Chlorination facilities - SF collector 2008

Southern Fortescue borefield 
system Power supply to Collector PS 1969

Southern Fortescue borefield 
system Trunk main to Southern Fortescue Booster - 350mm dia steel - 15.2km 1969 MSCL 2011 ?

Southern Fortescue borefield 
system Southern Fortescue Booster Tank - 2,300m3 1969 Steel

Southern Fortescue borefield 
system Southern Fortescue Booster Pump Station - 4 x 156kw 1969

Southern Fortescue borefield 
system Power supply to Booster PS 1969

Southern Fortescue borefield 
system Trunk main to Town Tanks - 350mm dia steel - 21km 1969 MSCL

TP Town tanks Town Tanks - 2 x 9ML Steel

TP Town tanks Power supply to town tanks 1969

TP Town tanks Chlorination facility - Town Tanks 2008

TP Town tanks Trunk main - Town Tanks to town - 300mm dia steel - 1km 1969 MSCL

TP Town tanks Trunk main - Town Tanks to mine - 300mm dia steel - 5km 1969
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Area Asset description / type Installation / 
upgrade date

Material Condition
Planned 

replacement
  

Location Major Asset Category

TP Town mains Trunk main - town - 250mm dia steel - 1km 1969 MSCL

TP Town mains Town reticulation mains - 200mm, 150mm, 100mm dia, incl associated valves and hydrants - 48km 1969 MSCL / AC / PVC

TP Town mains Service connection pipework and water meters 1969

TP Comms Comms system for bores, PS, tanks etc 2010 - IP

Tom Price Township TP town Sewer system Sewerage Sewer mains - gravity - 43km 1969 - 2009 VC / PVC Ongoiong

TP town Sewer system I/O property connections 1969 - 2009 Ongoing

TP town Sewer system Sewer pump station No 2 (SPS2) 1969

TP town Sewer system Power supply to SPS2 1969

TP town Sewer system Sewer pump station No 1(SPS1) 1969

TP town Sewer system Power supply to SPS1 1969

TP town WWTP Town wastewater treatment plant - 3 x waste stabilisation ponds 1969

TP town WWTP Chlorination facility - WWTP 2005

TP town WWTP Power supply to WWTP 1969

Mount Tom Price Mine Hardy/Mt Lionel borefield system Water Supply
Hardy River borefield bores (x 14) incl pumps / motors 

Hardy/Mt Lionel borefield system HRP1 1969

Hardy/Mt Lionel borefield system HRP2 1969

Hardy/Mt Lionel borefield system HRP3 1969

Hardy/Mt Lionel borefield system HRP4 1969

Hardy/Mt Lionel borefield system HRP5 1969

Hardy/Mt Lionel borefield system HRP6 1969

Hardy/Mt Lionel borefield system HRP7 1969

Hardy/Mt Lionel borefield system HRP8 1969

Hardy/Mt Lionel borefield system HRP9 1969

Hardy/Mt Lionel borefield system HRP10 1969

Hardy/Mt Lionel borefield system HRP11 1969

Hardy/Mt Lionel borefield system MLP3 1969

Hardy/Mt Lionel borefield system Sec 10A 2008

Hardy/Mt Lionel borefield system Sec 10B 2008

Hardy/Mt Lionel borefield system Hardy River borefield collector mains - 200mm dia steel - 4.8km 1969

Hardy/Mt Lionel borefield system Bore electrical control cubicles 1969

Hardy/Mt Lionel borefield system Power supply to bores - pole / cables / TX 1969

Hardy/Mt Lionel borefield system Trunk main to Hardy River Collector 3 - 200/250NB - 1.5km 1969

Hardy/Mt Lionel borefield system Hardy River Collector Tank 3 - 1136m3 1969

Hardy/Mt Lionel borefield system Hardy River Collector 3 Pump Station 1969

Hardy/Mt Lionel borefield system Power supply to HRC3 PS 1969

Hardy/Mt Lionel borefield system Trunk main to Hardy River Collector 1 - 392NB - 7.8km 1969 2010

Hardy/Mt Lionel borefield system Hardy River Collector Tank 1 - 1136m3 1969

Hardy/Mt Lionel borefield system Hardy River Collector 1 Pump Station 1969 2010

Hardy/Mt Lionel borefield system Chlorination facilities - Hardy River Collector 1 2008

Tom Price
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Area Asset description / type Installation / 
upgrade date

Material Condition
Planned 

replacement
  

Location Major Asset Category

Hardy/Mt Lionel borefield system Power supply to HRC1 PS 1969

Hardy/Mt Lionel borefield system Trunk main to Mine Tank - 392NB - 14.2km 1969

Southern Ridge system Southern Ridge pump station 1969 ? 2010 ?

Southern Ridge system Main to Southern Ridge tank - 315NB - 2km 1969 ?

TP Mine tank Mine Tank - 4,200m3 1969

TP Mine tank Trunk main - Mine Tank to CMUST - 392NB - 2.2km 1969

 

TP CMUST CMUST - 8,500m3 1969

TP CMUST Main CMUST to Clarified water tank - 315NB - 0.4km 1969

TP CMUST Main CMUST to 3APS - 300mm - 1km 2008

TP 2APS system Trunk main - Town Tanks to 2APS - 392NB - 3.3km 1969

TP 2APS system 2A pump station (2APS) - 2 x 185kw 1969

TP 2APS system Trunk main - 2APS to Mine Tank - 392NB - 1.8km 1969

TP 4APS trunk main Trunk main - Mine Tank to 4APS - 392NB - 2.3km 1978

TP 4APS trunk main 4A pump station - 2 x 185kw, 2 x 70kw, 2 x 30kw 1979 2010

TP Box Cut system Main - 4APS to Box Cut tank - 315NB polyethylene - 1km ?

TP Box Cut system Box Cut tank - 2 x 200m3 ?

TP Prongs system Main - 4APS to Prongs tank - 315NB polyethylene - 0.5km 1986

TP Prongs system Prongs tank - 2270m3 1986

TP 1120 system Main - 4APS to 1120 tank - 315NB polyethylene - 1km ?

TP 1120 system 1120 tank ?

TP 1120 system 1120 waterstand ?

TP Mine pipework Mine reticulation mains - 200mm, 150mm, 100mm dia, incl associated valves and hydrants 1969

TP 3A PS 3A pump station - 4 x 30kw (Plant ???)

TP 3B PS Main North Deposit to 3B pump station (Mine Ops ???)

TP 3B PS 3B pump station 2006

TP 3B PS Main 3BPS to 4APS outlet - 1km 2006

TP PS2 PS2 Plant (Crusher)

TP Reclaim dam Reclaim dam (25ML) and associated supply and return pipework

TP Comms Comms system for bores, PS, tanks etc 2010

TP Chlorine store Central chlorine store

Mount Tom Price Mine TP mine Sewer system Sewerage Sewer mains - gravity - 800m 1969

I/O building connections 1969

TP MOC WWTP Mine MOC WWTP - extended aeration activated sludge package plant 1977

Chlorination facility - MOC WWTP (tablet feeder) 2009

Power supply to MOC WWTP 1977

TP Concentrator WWTP Mine Concentrator WWTP - extended aeration activated sludge package plant 1979

Chlorination facility - Concentrator WWTP 1980

Power supply to Concentrator WWTP 1979

Marandoo mine Marandoo bore Water supply Supply bore x 1 incl pump / motor / control

Power supply to bore

Dampier Township Dampier town water mains Water Supply Trunk main - town - 1km 1968 MSCL

Town reticulation mains - 200mm, 150mm, 100mm dia, incl associated valves and hydrants - 28km 1968 MSCL / PVC

Service connection pipework and water meters 1968
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Area Asset description / type Installation / 
upgrade date

Material Condition
Planned 

replacement
  

Location Major Asset Category

Standby tank - Kangaroo Hill 1968  

Dampier Township Dampier town sewer system Sewerage Sewer mains - gravity - 21km 1968 - 2006 MSCL / PVC/ VC 2011 onwards

I/O property connections 1968 - 2006

Sewer pump station No 3 (SPS3) 1968

SPS3 controller 2006

Power supply to SPS3 1968

Sewer pump station No 2 (SPS2) 1968

SPS2 controller 2006

Power supply to SPS2 1968

Sewer pump station No 1(SPS1) 1968

SPS1 controller 2006

Power supply to SPS1 1968

Pressure main - SPS1 to pit 1968

Dampier town WWTP Town wastewater treatment plant - 2 x Imhoff tanks, 3 x trickling filters 1968

Chlorination facility - WWTP 2009

Power supply to WWTP 1968

Dampier Ports Dampier PP Water mains Water Supply Trunk main - Parker Port - 1km 1968

Reticulation mains Parker Point - 200mm, 150mm, 100mm dia, incl associated valves and hydrants - 5km 1968

Process water / fire tank - Parker Point 1968

Process water tank pump station - Parker Point 1968

Fire pump system - Parker Point 1968

Power supply to PS - Parker Point 1968

Plant area pipework - Parker Point 1968

Plant area fire mains - Parker Point 1968

Pipework to ore wharf - Parker Point 1968

Dampier EII water mains Trunk main - EII - 2.5km

Reticulation mains EII -150mm, 100mm dia, incl associated valves and hydrants - 4km

Process water / fire tank - EII

Process water tank pump station - EII

EII backup tank

EII diesel backup pump

Fire pump system - EII

Power supply to PS - EII

Plant area fire mains - EII

Pipework to 2 Mile Rail - maintenance area / ballast washer

7 Mile 7 Mile water Storage tank

Diesel pump

Main supply (from WC main) Duplicate ?

Distribution mains

Dampier Ports Dampier ports WWTP Sewerage Aerobic treatment units x 12 2000

Septic tanks 

7 Mile 7 Mile Sewer system Pump stations 1979

Sewer mains

WWTP - Imhoff tank / oxidation ponds 1979

Cape Lambert Port CL Water mains Water Supply Trunk main - 400mm dia - 4.5km

Distribution mains to various site areas

Water / fire storage tank

Water pump station

Fire pump system

Power supply to PS

Cape Lambert Port CL Septic systems Septic Septic tanks x 12

Pannawonica Township Panna town borefield Water Supply Town bores x 4 incl pumps / motors

Bore 24 1971

Bore 26 1971

Bore 35 1971

Bore 36 1971

Coastal
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Area Asset description / type Installation / 
upgrade date

Material Condition
Planned 

replacement
  

Location Major Asset Category

Borefield collector mains - 7km 2009

Bore electrical control cubicles 1971

Power supply to bores - pole / cables / TX 1971

Pann town tanks Town tanks x 2 1971

Chlorination facility - Town tanks

Pann town mains Town reticulation mains - 200mm, 150mm, 100mm dia, incl associated valves and hydrants - 12km 1971

Service connection pipework and water meters 1971

Panna town water comms Comms system for bores

Pannawonica Township Pann town sewer system Sewerage Sewer mains - gravity 1971

I/O property connections 1971

Sewer pump station No 1(SPS1) 1971

Power supply to SPS1 1971

Pressure main - SPS1 to pit 1971

Panna town WWTP Town wastewater treatment plant - sequencing batch reactor /ponds 2007

Power supply to WWTP 2007

Pannawonica mine Panna Mine borefield Water Supply Supply bores x 2 incl pumps / motors 1996

Borefield collector mains - 4.4km 1996

Bore electrical control cubicles 1996

Panna Alpha 16 Alpha 16 storage tank 1978

Alpha 16 pump station 1978

Chlorination facility - Alpha 16 tank 1978 2010

Panna plant pipework Distribution pipework to Admin, Workshops, Laydown - 6km 1978

 

Pannawonica mine Mesa J Panna mine septic systems Sewerage Septic tanks x 4 1978

Panna mine sewer system Sewer mains - gravity - 200m 1978

 Panna mine WWTP WWTP - Admin 1978 2010

Pannawonica mine Mesa A Panna Mesa A mine TBA 2009
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RIO TINTO NETWORKS ASSET REGISTER @ 2/1/2010

Area Asset description / type

Paraburdoo Township Northern borefield / CT1 / PS1 Water Supply Northern borefield bores incl pumps / motors (x 11) 

Northern borefield / CT1 / PS1 PTP1

Northern borefield / CT1 / PS1 PTP2 - redrill

Northern borefield / CT1 / PS1 PTP3

Northern borefield / CT1 / PS1 PTP4

Northern borefield / CT1 / PS1 PTP5 - redrill

Northern borefield / CT1 / PS1 PTP7

Northern borefield / CT1 / PS1 PTP8

Northern borefield / CT1 / PS1 PTP9

Northern borefield / CT1 / PS1 PTP10

Northern borefield / CT1 / PS1 PTP11

Northern borefield / CT1 / PS1 Chlorination facility - PTP2

Northern borefield / CT1 / PS1 Chlorination facility - PTP9

Northern borefield / CT1 / PS1 PTP9 air compressor

Northern borefield / CT1 / PS1 PTP9 pressure filters

Northern borefield / CT1 / PS1 Northern borefield collector mains - 200mm / 350mm dia steel - 5km

Northern borefield / CT1 / PS1 Bore electrical control cubicles

Northern borefield / CT1 / PS1 Power supply to bores - pole / cables / TX

Northern borefield / CT1 / PS1 Collector tank 1 (CT1) - 650m3

Northern borefield / CT1 / PS1 Pump station 1 (PS1) - 2 x 200hp

Northern borefield / CT1 / PS1 Power supply to PS1

Northern borefield / CT1 / PS1 Chlorination facility - CT1

Northern borefield / CT1 / PS1 Trunk main PS1 to Town Tanks - 350mm dia steel - 3.3km

Town tanks Town Tanks - 2 x 9ML

Town tanks Power supply to town tanks

Town tanks Chlorination facility - Town Tanks

Town tanks Trunk main - Town Tanks to town - 500mm dia steel - 2.7km

Town tanks Trunk main - Town Tanks to mine - 350mm dia steel - 3.1km

Town Trunk main - town - 375mm dia steel - 2.7km

Town Town reticulation mains - 200mm, 150mm, 100mm dia, incl associated valves and hydrants - 29km

Town Service connection pipework and water meters

Town Comms system for bores, PS, tanks etc

Paraburdoo Airport Paraburdoo Airport Water Supply Bore PAP1 incl pump / motor

Paraburdoo Airport Bore collector main - 100mm dia steel - 0.5km

Paraburdoo Airport Bore electrical control cubicle

Paraburdoo Airport Power supply to bore - pole / cables / TX

Paraburdoo Airport Collector / fire tank - 132m3

Paraburdoo Airport Pump station - 3 x 2.2kw

Paraburdoo Airport Fire pump

Paraburdoo Airport Distribution pipework - to terminal etc - 100mm steel / PVC - 0.2km

Paraburdoo Airport Fire system pipework - 200mm dia polyethylene

Paraburdoo Airport Chlorination facility 

Paraburdoo Airport Control system for bores, PS, tanks etc

Paraburdoo Township Para town sewer system Sewerage Sewer mains - gravity - 19km

Para town sewer system I/O property connections

Para town sewer system Sewer pump station No 2 (SPS2)

Para town sewer system SPS2 controller

Para town sewer system Power supply to SPS2

Para town sewer system Sewer pump station No 1(SPS1)

Para town sewer system SPS1 controller

Para town sewer system Power supply to SPS1

Para town sewer system Pressure main - SPS1 to WWTP

Para town WWTP Town wastewater treatment plant - Imhoff tank + 3 x waste stabilisation ponds

Para town WWTP Chlorination facility - WWTP

Para town WWTP Power supply to WWTP

Para town WWTP Wastewater treatment plant - trade waste facility

Paraburdoo Mine Turee Creek borefield system Water Supply Turee Creek borefield bores x 6 incl pumps / motors 

Location Major Asset Category  
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Turee Creek borefield system PBO1

Turee Creek borefield system PBO2

Turee Creek borefield system PBO3

Turee Creek borefield system PBO4

Turee Creek borefield system PBO5

Turee Creek borefield system PBO7

Turee Creek borefield system Bore electrical control cubicles

Turee Creek borefield system Power supply to bores - pole / cables / TX

Turee Creek borefield system Trunk main - Turee Creek borefield to Fines Plant - 37km

Turee Creek borefield system Turee Creek collector tank

Turee Creek borefield system Turee Creek pump station

Turee Creek borefield system Power supply to Turee Creek pump station

Turee Creek borefield system Turee Creek surge tanks x 2

4W / Southern borefield system Southern borefield - PMP5 bore - redrill

4W / Southern borefield system Bore electrical control cubicle 

4W / Southern borefield system Power supply to bore - pole / cables / TX

4W / Southern borefield system Southern borefield collector mains - 0.3km

4W / Southern borefield system Trunk main - Southern borefield / 4W to Collector tank 6 - 3.1km

4W / Southern borefield system Collector tank 6 (CT6)

4W / Southern borefield system Trunk main - CT6 to CT2 - 1.3km

4W / Southern borefield system Trunk main CT6 to branch ST6A/B - 0.5km

CT2 / PS2 Collector tank 2 (CT2)

CT2 / PS2 Pump station 2 (PS2)

CT2 / PS2 Power supply to PS2

CT2 / PS2 Chlorination facility - PS2

CT2 / PS2 Trunk main - PS2 to plant areas - 0.6km

PS3 / ST3 Pump station 3 (PS3)

PS3 / ST3 Power supply to PS3

PS3 / ST3 Storage tank 3 (ST3)

PS3 / ST3 Main from PS3 to ST3 - 0.7km

PS3 / ST3 1480 waterstand

ST6 / PS6 / Fines Plant area Collector tanks ST6A/B - 2 x 1ML

ST6 / PS6 / Fines Plant area Pump station 6 (PS6)

ST6 / PS6 / Fines Plant area Power supply to PS6

ST6 / PS6 / Fines Plant area Fines Plant interconnection pipework, control valves etc

ST6 / PS6 / Fines Plant area Mains - ST6A to Process water tank - 0.2km

Para Plant area Plant area distribution / reticulation mains, hydrants - 5.1km

Para comms Comms system for bores, PS, tanks etc

Paraburdoo Mine Para mine sewer system Sewerage Sewer mains - gravity - 1km

Para mine sewer system I/O building connections

Para mine sewer system Sewer pump station No 3 (SPS3)

Para mine sewer system SPS3 controller

Para mine sewer system Power supply to SPS3

Para mine sewer system Sewer pump station No 4(SPS4)

Para mine sewer system SPS4 controller

Para mine sewer system Power supply to SPS4

Para mine sewer system Sewer pump station No 5 (SPS5)

Para mine sewer system SPS5 controller

Para mine sewer system Power supply to SPS5

Para mine sewer system Pressure main - SPS5 to pit

Para mine sewer system Pressure main - SPS4 to pit

Para mine sewer system Pressure main - SPS3 to pit

Greater 
Paraburdoo
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Para mine WWTP SDU Sewage disposal unit (WWTP) - extended aeration activated sludge package plant

Para mine WWTP SDU Chlorination facility - WWTP - tablet feeder

Para mine WWTP SDU Power supply to WWTP

Plant MOC WWTP Plant MOC WWTP sewage PS

Plant MOC WWTP Plant MOC WWTP  

 

Channar Mine Channar borefield Water Supply Channar bores x 3 incl pumps / motors

Channar borefield CMP1

Channar borefield CMP2

Channar borefield CMP3

Channar borefield Bore collector mains - 4.2km

Channar borefield Bore electrical control cubicles

Channar borefield Power supply to bores - pole / cables / TX

Channar borefield Trunk main - Turee Creek main to Collector tank (emergency backup) - 0.25km

Channar collector / PS Channar collector tank - 200m3

Channar collector / PS Channar pump station  

Channar collector / PS Power supply to PS 

Channar collector / PS Chlorination facility  - Channar PS

Channar trunk main Trunk main - Channar PS to main tank - 2.3km

Channar main tank Channar main tank - 4,200m3

Channar main tank Power supply to main tank

Channar plant pipework Distribution pipework  - to Plant, offices, workshops etc - 2.2km

Channar plant pipework Plant areas pipwork - crusher, conveyors

Channar plant pipework Fire system pipework

Channar plant pipework Channar break tank - 22m3

Channar 1 waterstand Main to Channar 1 waterstand - 0.5km

Channar 1 waterstand Channar 1 waterstand - 60m3

Channar 3 waterstand Main to Channar 3 waterstand - 1km

Channar 3 waterstand Channar 3 waterstand - 60m3

Channar 3 waterstand Main to Channar from Channar 3 to 94E waterstand - 3.5km

Channar 94E Channar 94E waterstand

Channar 94E Comms system for bores, PS, tanks etc

Midpoint bore Midpoint bore CMP5

Midpoint bore Main to CMP5 - 0.6km

Midpoint bore Midpoint water / fire tank

Midpoint bore Midpoint pump station

Midpoint bore Distribution main to midpoint conveyors / transfer station - 0.1km

Midpoint bore Power supply to CMP5 and midpoint PS

Channar Mine Channar mine sewer system Sewerage Sewer mains - gravity - 600m

Channar mine sewer system I/O building connections

Channar WWTP SDU Sewage disposal unit (WWTP) - extended aeration activated sludge package plant

Channar WWTP SDU Chlorination facility - WWTP - tablet feeder

Channar WWTP SDU Power supply to WWTP

Eastern Range Mine ER trunk main system Water Supply Trunk main - Turee Creek main to Transfer tank - 0.66km

ER trunk main system Transfer tank

ER trunk main system Transfer tank PS

ER trunk main system Power supply to Transfer tank PS

ER trunk main system Trunk main - Transfer tank to break tank - 1.3km

ER break tank / PS Break tank (incl fire water)

ER break tank / PS Process Plant PS

ER break tank / PS Turkeys nest tank PS
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ER break tank / PS Fire PS

ER break tank / PS Power supplies to PS's

ER plant main Main to Process Plant - 0.2km

ER Turkeys nest Main to Turkeys nest (now tank) - 2.1km

ER Turkeys nest Turkeys nest tank

ER Plant mains Reticulation mains - Crib rooms, crusher - 0.2km

ER Plant mains UV disinfection - crib room

ER Plant mains Plant mains - sprays, waterstand, etc

ER waterstand ER waterstand

ER Comms Comms system for bores, PS, tanks etc

Tom Price Township
Southern Fortescue borefield 
system Water Supply

Southern Fortescue borefield bores (x 10) incl pumps / motors 

Southern Fortescue borefield 
system SFP2

Southern Fortescue borefield 
system SFP4

Southern Fortescue borefield 
system SFP5

Southern Fortescue borefield 
system SFP6

Southern Fortescue borefield 
system SFP7

Southern Fortescue borefield 
system SFP8

Southern Fortescue borefield 
system SFP9

Southern Fortescue borefield 
system SFP10

Southern Fortescue borefield 
system SFP11

Southern Fortescue borefield 
system SFP12

Southern Fortescue borefield 
system Southern Fortescue borefield collector mains - 200mm / 300mm dia steel - 1.6km

Southern Fortescue borefield 
system Bore electrical control cubicles

Southern Fortescue borefield 
system Power supply to bores - pole / cables / TX

Southern Fortescue borefield 
system Trunk main to Southern Fortescue Collector - 350mm dia steel - 11km

Southern Fortescue borefield 
system Southern Fortescue Collector Tank - 2,300m3

Southern Fortescue borefield 
system Southern Fortescue Collector Pump Station - 5 x 156kw

Southern Fortescue borefield 
system Chlorination facilities - SF collector

Southern Fortescue borefield 
system Power supply to Collector PS

Southern Fortescue borefield 
system Trunk main to Southern Fortescue Booster - 350mm dia steel - 15.2km

Southern Fortescue borefield 
system Southern Fortescue Booster Tank - 2,300m3

Southern Fortescue borefield 
system Southern Fortescue Booster Pump Station - 4 x 156kw

Southern Fortescue borefield 
system Power supply to Booster PS

Southern Fortescue borefield 
system Trunk main to Town Tanks - 350mm dia steel - 21km

TP Town tanks Town Tanks - 2 x 9ML

TP Town tanks Power supply to town tanks

TP Town tanks Chlorination facility - Town Tanks

TP Town tanks Trunk main - Town Tanks to town - 300mm dia steel - 1km

TP Town tanks Trunk main - Town Tanks to mine - 300mm dia steel - 5km
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TP Town mains Trunk main - town - 250mm dia steel - 1km

TP Town mains Town reticulation mains - 200mm, 150mm, 100mm dia, incl associated valves and hydrants - 48km

TP Town mains Service connection pipework and water meters

TP Comms Comms system for bores, PS, tanks etc

Tom Price Township TP town Sewer system Sewerage Sewer mains - gravity - 43km

TP town Sewer system I/O property connections

TP town Sewer system Sewer pump station No 2 (SPS2)

TP town Sewer system Power supply to SPS2

TP town Sewer system Sewer pump station No 1(SPS1)

TP town Sewer system Power supply to SPS1

TP town WWTP Town wastewater treatment plant - 3 x waste stabilisation ponds

TP town WWTP Chlorination facility - WWTP

TP town WWTP Power supply to WWTP

Mount Tom Price Mine Hardy/Mt Lionel borefield system Water Supply
Hardy River borefield bores (x 14) incl pumps / motors 

Hardy/Mt Lionel borefield system HRP1

Hardy/Mt Lionel borefield system HRP2

Hardy/Mt Lionel borefield system HRP3

Hardy/Mt Lionel borefield system HRP4

Hardy/Mt Lionel borefield system HRP5

Hardy/Mt Lionel borefield system HRP6

Hardy/Mt Lionel borefield system HRP7

Hardy/Mt Lionel borefield system HRP8

Hardy/Mt Lionel borefield system HRP9

Hardy/Mt Lionel borefield system HRP10

Hardy/Mt Lionel borefield system HRP11

Hardy/Mt Lionel borefield system MLP3

Hardy/Mt Lionel borefield system Sec 10A

Hardy/Mt Lionel borefield system Sec 10B

Hardy/Mt Lionel borefield system Hardy River borefield collector mains - 200mm dia steel - 4.8km

Hardy/Mt Lionel borefield system Bore electrical control cubicles

Hardy/Mt Lionel borefield system Power supply to bores - pole / cables / TX

Hardy/Mt Lionel borefield system Trunk main to Hardy River Collector 3 - 200/250NB - 1.5km

Hardy/Mt Lionel borefield system Hardy River Collector Tank 3 - 1136m3

Hardy/Mt Lionel borefield system Hardy River Collector 3 Pump Station

Hardy/Mt Lionel borefield system Power supply to HRC3 PS

Hardy/Mt Lionel borefield system Trunk main to Hardy River Collector 1 - 392NB - 7.8km

Hardy/Mt Lionel borefield system Hardy River Collector Tank 1 - 1136m3

Hardy/Mt Lionel borefield system Hardy River Collector 1 Pump Station

Hardy/Mt Lionel borefield system Chlorination facilities - Hardy River Collector 1

Tom Price
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Hardy/Mt Lionel borefield system Power supply to HRC1 PS

Hardy/Mt Lionel borefield system Trunk main to Mine Tank - 392NB - 14.2km

Southern Ridge system Southern Ridge pump station

Southern Ridge system Main to Southern Ridge tank - 315NB - 2km

TP Mine tank Mine Tank - 4,200m3

TP Mine tank Trunk main - Mine Tank to CMUST - 392NB - 2.2km

 

TP CMUST CMUST - 8,500m3

TP CMUST Main CMUST to Clarified water tank - 315NB - 0.4km

TP CMUST Main CMUST to 3APS - 300mm - 1km

TP 2APS system Trunk main - Town Tanks to 2APS - 392NB - 3.3km

TP 2APS system 2A pump station (2APS) - 2 x 185kw

TP 2APS system Trunk main - 2APS to Mine Tank - 392NB - 1.8km

TP 4APS trunk main Trunk main - Mine Tank to 4APS - 392NB - 2.3km

TP 4APS trunk main 4A pump station - 2 x 185kw, 2 x 70kw, 2 x 30kw

TP Box Cut system Main - 4APS to Box Cut tank - 315NB polyethylene - 1km

TP Box Cut system Box Cut tank - 2 x 200m3

TP Prongs system Main - 4APS to Prongs tank - 315NB polyethylene - 0.5km

TP Prongs system Prongs tank - 2270m3

TP 1120 system Main - 4APS to 1120 tank - 315NB polyethylene - 1km

TP 1120 system 1120 tank

TP 1120 system 1120 waterstand

TP Mine pipework Mine reticulation mains - 200mm, 150mm, 100mm dia, incl associated valves and hydrants

TP 3A PS 3A pump station - 4 x 30kw (Plant ???)

TP 3B PS Main North Deposit to 3B pump station (Mine Ops ???)

TP 3B PS 3B pump station

TP 3B PS Main 3BPS to 4APS outlet - 1km

TP PS2 PS2 Plant (Crusher)

TP Reclaim dam Reclaim dam (25ML) and associated supply and return pipework

TP Comms Comms system for bores, PS, tanks etc

TP Chlorine store Central chlorine store

Mount Tom Price Mine TP mine Sewer system Sewerage Sewer mains - gravity - 800m

I/O building connections

TP MOC WWTP Mine MOC WWTP - extended aeration activated sludge package plant

Chlorination facility - MOC WWTP (tablet feeder)

Power supply to MOC WWTP

TP Concentrator WWTP Mine Concentrator WWTP - extended aeration activated sludge package plant

Chlorination facility - Concentrator WWTP

Power supply to Concentrator WWTP

Marandoo mine Marandoo bore Water supply Supply bore x 1 incl pump / motor / control

Power supply to bore

Dampier Township Dampier town water mains Water Supply Trunk main - town - 1km

Town reticulation mains - 200mm, 150mm, 100mm dia, incl associated valves and hydrants - 28km

Service connection pipework and water meters
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Standby tank - Kangaroo Hill

Dampier Township Dampier town sewer system Sewerage Sewer mains - gravity - 21km

I/O property connections

Sewer pump station No 3 (SPS3)

SPS3 controller

Power supply to SPS3

Sewer pump station No 2 (SPS2)

SPS2 controller

Power supply to SPS2

Sewer pump station No 1(SPS1)

SPS1 controller

Power supply to SPS1

Pressure main - SPS1 to pit

Dampier town WWTP Town wastewater treatment plant - 2 x Imhoff tanks, 3 x trickling filters

Chlorination facility - WWTP

Power supply to WWTP

Dampier Ports Dampier PP Water mains Water Supply Trunk main - Parker Port - 1km

Reticulation mains Parker Point - 200mm, 150mm, 100mm dia, incl associated valves and hydrants - 5km

Process water / fire tank - Parker Point

Process water tank pump station - Parker Point

Fire pump system - Parker Point

Power supply to PS - Parker Point

Plant area pipework - Parker Point

Plant area fire mains - Parker Point

Pipework to ore wharf - Parker Point

Dampier EII water mains Trunk main - EII - 2.5km

Reticulation mains EII -150mm, 100mm dia, incl associated valves and hydrants - 4km

Process water / fire tank - EII

Process water tank pump station - EII

EII backup tank

EII diesel backup pump

Fire pump system - EII

Power supply to PS - EII

Plant area fire mains - EII

Pipework to 2 Mile Rail - maintenance area / ballast washer

7 Mile 7 Mile water Storage tank

Diesel pump

Main supply (from WC main)

Distribution mains

Dampier Ports Dampier ports WWTP Sewerage Aerobic treatment units x 12

Septic tanks 

7 Mile 7 Mile Sewer system Pump stations

Sewer mains

WWTP - Imhoff tank / oxidation ponds

Cape Lambert Port CL Water mains Water Supply Trunk main - 400mm dia - 4.5km

Distribution mains to various site areas

Water / fire storage tank

Water pump station

Fire pump system

Power supply to PS

Cape Lambert Port CL Septic systems Septic Septic tanks x 12

Pannawonica Township Panna town borefield Water Supply Town bores x 4 incl pumps / motors

Bore 24

Bore 26

Bore 35

Bore 36

Coastal
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Borefield collector mains - 7km

Bore electrical control cubicles

Power supply to bores - pole / cables / TX

Pann town tanks Town tanks x 2

Chlorination facility - Town tanks

Pann town mains Town reticulation mains - 200mm, 150mm, 100mm dia, incl associated valves and hydrants - 12km

Service connection pipework and water meters

Panna town water comms Comms system for bores

Pannawonica Township Pann town sewer system Sewerage Sewer mains - gravity

I/O property connections

Sewer pump station No 1(SPS1)

Power supply to SPS1

Pressure main - SPS1 to pit

Panna town WWTP Town wastewater treatment plant - sequencing batch reactor /ponds

Power supply to WWTP

Pannawonica mine Panna Mine borefield Water Supply Supply bores x 2 incl pumps / motors

Borefield collector mains - 4.4km

Bore electrical control cubicles

Panna Alpha 16 Alpha 16 storage tank

Alpha 16 pump station

Chlorination facility - Alpha 16 tank

Panna plant pipework Distribution pipework to Admin, Workshops, Laydown - 6km

 

Pannawonica mine Mesa J Panna mine septic systems Sewerage Septic tanks x 4

Panna mine sewer system Sewer mains - gravity - 200m

 Panna mine WWTP WWTP - Admin

Pannawonica mine Mesa A Panna Mesa A mine TBA
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Document Control – Change Register 
 
Issue Revision Prepared 

By 
Reviewed By Approved 

By 
Date Description of Change 

A 1 H Bennett P Promnitz P Promnitz   First print 
 2 H Bennett P Promnitz P Promnitz May 

2006 
  

 3 H Bennett P Promnitz P Promnitz April 
2007 

No changes 

 4 H Bennett  P Promnitz P White August 
2007 

Update customer 
consultation and water 
sampling information 

 5 H Bennett R Mullins P White Dec 
2008 

Update to Rio Tinto format, 
insert outage proforma’s, 
delete SJP for water 
sampling 
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RIO TINTO 
 
CONTRACTOR INFORMATION PACK 
 
WATER SERVICES OPERATING LICENCE 
 
SECTION 1 – GENERAL INFORMATION 
 
Rio Tinto (Networks) is responsible for the delivery of water supply and sewerage 
services to Dampier, Paraburdoo and Tom Price. These services are provided under an 
Operating Licence, which is issued and monitored by the Economic Regulatory 
Authority (ERA) Water Division. 
 
Under the licence, Rio Tinto (Networks) must comply with a number of requirements 
in relation to levels of services provided to customers. These levels of service are 
currently as follows: 
 

• Pressure at customers meter = Greater than 15 metres 
• Flow at customers meter = Minimum of 20 litres per minute 
• Time for provision of advice in response to a complaint / service enquiry = 

Within 1 hour 
• Response to sewer overflows = Within 2 hours 
• Provision of minimum notice for planned works (residential properties 

affected) = 48 hours 
• Provision of minimum notice for planned works (commercial / industrial 

properties affected) = 7 days 
 
 
In accordance with Schedule 3 of the Licence, Rio Tinto has developed a Customer 
Charter, which details customer’s rights, and Rio Tinto’s responsibilities with regard 
to levels of service to be provided to customers. 
 
 
In accordance with Clause 6 of the Licence, Rio Tinto (Networks) can engage persons 
to provide water services which are the subject of the Licence. This practice is 
currently in place for the provision of contract services for water and wastewater 
system maintenance. Rio Tinto has a responsibility to ensure that those contractors 
employed are aware of the requirements under the Licence, and operate accordingly. 
 
 
To ensure compliance with the Licence requirements, contractors who undertake 
water supply and sewerage system maintenance works which directly affect 
customers, and which are provided under service agreements, must comply with the 
performance indicators shown in the table shown overleaf. 
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SECTION 2 – KEY PERFORMANCE INDICATORS 
 

Item Requirement Comment 
Provision of minimum notice 
for planned works (residential 
properties affected)  

48 hours 1. Written notices to be provided – by 
Rio Tinto( Networks) 
2. Addresses of affected properties and 
outage times are to be recorded and 
provided to Rio Tinto Networks 
following completion of works. 

Provision of minimum notice 
for planned works 
(commercial / industrial 
properties affected)  

7 days 1. Written notices to be provided – by 
Rio Tinto (Networks) 
2. Addresses of affected properties and 
outage times are to be recorded and 
provided to Rio Tinto Networks 
following completion of works. 

Provision of notice for 
unplanned / emergency works 

As determined by job – contact Rio Tinto 
(Networks) and advise type and estimated 
outage / interruption period, and number of 
affected properties 

1. Verbal notification is to be provided. 
2. Addresses of affected properties and 
outage times are to be recorded and 
provided to Rio Tinto Networks 
following completion of works. 

Time for provision of advice 
in response to a complaint / 
service enquiry  

Within 1 hour from receipt of complaint / 
enquiry 

Customer charter requirement 

Interruption to water supply or 
sewerage service 

Every effort to be made to limit to a 
maximum of 6 hours 

 

Provision of drinking water 
for water supply interruption 

To be provided after 6 hours  

Customer complaints Must be submitted within 24 hours to the 
contracting companies Rio Tinto 
representative or Customer Services 

 

Reporting of incidents Incident Report must be submitted within 
24 hours to the contracting companies Rio 
Tinto representative for: 
 
1) Overflows from wastewater / sewerage 
infrastructure 
 
2) Major incidents which have a significant 
impact on the delivery of water or sewerage 
services 

Standard format available from Rio 
Tinto 

Response to serious water 
supply bursts and leaks 

Respond within 1 hour 
Commencement of work within 1.5 hours 
of notification 
Completion of work within 6 hours 

 

Response to moderate water 
supply bursts and leaks 

Respond within 1 hour 
Commencement of work within 3 hours of 
notification 
Completion of work within 6 hours 
 
 
 

 

Response to minor water 
supply bursts and leaks 

Respond within 24 hours 
Rectification within 3 days of notification 
 

 

Interruption during peak times No plans to interrupt supply between 5am 
to 7am, and 6pm to 11pm 

 

 
Attached for your information are copies of Rio Tinto’s Water Services Customer Charter and 
Operating Licence. 
 
If you have any questions in relation to the Customer Charter, Operating Licence, or levels of customer 
service, please contact your Rio Tinto Networks Contractor Management representative. 
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ATTACHEMENTS 
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