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Item Action By Whom When 

23 The Licensee will include the 
Minister in the emergency response 
plans. 

Reticulation 
Manager 

Oct 2010 

26 Tests of emergency plan to be 
scheduled. 

Reticulation 
Manager 

Oct 2010 

93 The Licensee to decide and advise 
ERA if it proposes to remove 
Leinster and Hopetoun from licence. 

Reticulation 
Manager 

Dec 
2010 

245 Add required translation service 
information to bill. 

Customer 
Service 
Team 

Dec 
2010 


