
Major Suppliers - Urban Water Statistics 2002-2009

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany Scheme 945 786 607 839 4,259 4,503 4,109 3,727 0 0 0 Not provided
Australind / Eaton 0 0 0 0 3,933 4,060 3,711 4,157 0 0 0 0
Bridgetown / Hester 454 389 363 435 0 41 62 31 0 0 0 0
Broome 0 0 0 0 4,316 4,450 4,735 4,868 0 0 0 0
Bunbury (AQWEST) 0 0 0 0 6,595 6,766 6,286 6,670 Not Provided 0 0 0
Busselton (BWB) 0 0 0 Not provided 3,889 4,267 3,937 4,487 0 0 0 Not provided
Carnarvon 0 0 0 0 1,521 1,423 1,280 1,331 0 0 0 0
Collie 1,207 1,241 1,211 1,098 0 0 0 0 0 0 0 0
Denmark 489 490 408 465 0 0 0 0 0 0 0 0
Derby 0 0 0 0 920 889 899 935 0 0 0 0
Dongara Denison 0 0 0 0 767 852 732 781 0 0 0 0
Dunsborough / Yallingup 0 0 0 0 1,369 1,485 1,418 1,544 0 0 0 0
Esperance 0 0 0 0 1,837 2,002 1,774 1,697 0 0 0 0
Geraldton 0 0 0 Not provided 8,804 9,168 8,297 8,810 0 0 0 Not provided
Harvey / Wokalup 0 0 0 0 0 0 0 0 0 0 0 0
Jurien 0 0 0 0 321 348 308 322 0 0 0 0
Kalgoorlie-Boulder 8,965 9,760 9,360 8,639 0 0 0 Not provided 0 0 0 Not provided
Karratha 3,586 3,846 4,063 2,833 512 260 0 1,123 0 0 0 0
Katanning 1,421 1,436 1,437 1,454 0 0 0 0 0 0 0 0
Kununurra 0 0 0 0 1,255 1,287 1,220 1,265 0 0 0 0
Mandurah Scheme 0 0 0 Not provided 1 0 0 Not provided 0 0 0 Not provided
Manjimup 736 791 652 711 0 0 0 0 0 0 0 0
Margaret River Scheme 1,021 1,125 1,089 1,123 0 0 0 0 0 0 0 0
Merredin 400 437 407 405 0 0 0 0 0 0 0 0
Narrogin 801 883 890 781 0 0 0 0 0 0 0 0
Newman 0 0 0 0 0 0 0 0 0 0 0 0
Northam 1,152 1,237 1,160 1,141 0 0 0 0 0 0 0 0
Perth 86,619 97,733 104,134 118,458 85,233 92,141 93,266 137,274 143,453 135,949 121,577 145,533 128,452 132,298 0 18,120 26,565 33,160
Pinjarra 0 0 0 0 0 0 0 0 0 0 0 0
Port Hedland 0 0 0 0 1,912 1,804 1,835 1,902 0 0 0 0
South Hedland 0 0 0 0 7,650 7,216 7,342 7,562 0 0 0 0
York 376 470 416 454 0 0 0 0 0 0 0 0
TOTAL 140,011 108,124 114,204 113,644 171,438 196,354 176,397 183,510 18,120 26,565 33,160

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany Scheme 0 0 0 Not provided 0 0 0 Not provided 5,204 5,289 4,716 4,566 0 0 0 Not provided
Australind / Eaton 0 0 0 0 0 0 0 0 3,933 4,060 3,711 4,157 0 0 0 0
Bridgetown / Hester 0 34 65 35 0 0 0 0 454 464 490 500 0 0 0 0
Broome 423 415 982 830 0 0 0 0 4,739 4,865 5,717 5,698 0 0 0 0
Bunbury (AQWEST) Not Provided 0 0 0 Not Provided 0 0 0 6,595 6,766 6,286 6,670 Not Provided 0 0 0
Busselton (BWB) 0 0 0 Not provided 0 0 0 Not provided 3,889 4,267 3,937 4,487 0 0 0 Not provided
Carnarvon 0 194 221 225 0 0 0 0 1,521 1,617 1,501 1,556 0 0 0 0
Collie 0 0 0 0 0 0 0 0 1,207 1,241 1,211 1,098 0 0 0 0
Denmark 0 0 0 0 0 0 0 0 489 490 408 465 0 0 0 0
Derby 0 154 156 140 0 0 0 0 920 1,043 1,055 1,075 0 0 0 0
Dongara Denison 0 0 0 0 0 0 0 0 767 852 732 781 0 0 0 0
Dunsborough / Yallingup 0 0 0 0 0 0 0 0 1,369 1,485 1,418 1,544 0 0 0 0
Esperance 122 153 132 52 0 0 0 0 1,959 2,155 1,906 1,749 0 0 0 0
Geraldton 286 285 263 279 0 0 0 Not provided 9,090 9,453 8,560 9,089 0 0 0 Not provided
Harvey / Wokalup 0 0 0 0 579 761 665 558 579 761 665 558 0 0 0 0
Jurien 0 0 0 0 0 0 0 0 321 348 308 322 0 0 0 0
Kalgoorlie-Boulder 0 0 0 Not provided 0 0 0 Not provided 8,965 9,760 9,360 8,629 0 0 0 Not provided
Karratha 865 985 1,028 1,097 0 0 0 0 4,963 5,091 5,091 5,053 0 0 0 0
Katanning 77 91 197 193 0 0 0 0 1,498 1,527 1,634 1,647 0 0 0 0
Kununurra 0 0 0 0 0 0 0 0 1,255 1,287 1,220 1,265 0 0 0 0
Mandurah Scheme 14 12 4 44 10,087 11,296 10,902 11,692 10,102 11,308 10,906 11,736 0 0 0 Not provided
Manjimup 0 5 104 106 0 0 0 0 736 796 756 817 0 0 0 0
Margaret River Scheme 0 0 0 0 0 0 0 0 1,021 1,125 1,089 1,123 0 0 0 0
Merredin 99 103 88 103 0 0 0 0 499 540 495 508 0 0 0 0
Narrogin 109 131 109 113 0 0 0 0 910 1,014 999 894 0 0 0 0
Newman 0 0 0 0 1,484 1,587 1,951 2,204 1,484 1,587 1,951 2,204 0 0 0 0
Northam 102 130 118 109 0 0 0 0 1,254 1,367 1,278 1,250 0 0 0 0
Perth 4,065 4,951 5,934 5,628 0 0 0 Not provided 244,100 253,837 253,092 264,352 0 0 0 Not provided
Pinjarra 0 242 260 253 593 682 1,065 1,464 593 924 1,325 1,717 0 0 0 0
Port Hedland 0 209 36 231 0 0 0 0 1,912 2,013 1,871 2,133 0 0 0 0
South Hedland 438 466 57 551 0 0 0 0 8,088 7,682 7,399 8,113 0 0 0 0
York 0 16 17 16 0 0 0 0 376 486 433 470 0 0 0 0
TOTAL 6,600 8,576 9,771 10,005 12,743 14,326 14,583 15,918 330,792 345,500 341,520 356,226 0 0 0 0

ML

Volume of water sourced from desalination

ML

Volume of water sourced from groundwater

ML

WATER - WATER RESOURCES - SOURCES OF WATER

All Towns are supplied by Water 
Corporation with the exception of 
Bunbury and Busselton

ML

Volume of water sourced from recycling

All Towns are supplied by Water 
Corporation with the exception of 
Bunbury and Busselton

Volume of water sourced from surface water

ML

WATER - WATER RESOURCES - SOURCES OF WATER

Volume of bulk recycled water purchased

ML

Volume of water received from bulk supplier

ML

Total sourced water

1



Major Suppliers - Urban Water Statistics 2002-2009

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany Scheme 3,362 3,908 3,395 3,384 226 256 217 212 459 591 615 525 0 0 0 Not provided
Australind / Eaton 3,108 3,637 3,429 3,511 398 430 382 380 Not provided 0 0 Not provided  0 0 Not provided
Bridgetown / Hester 335 353 398 355 215 222 202 183 Not provided 0 0 Not provided  0 0 Not provided
Broome 4,372 4,302 5,119 5,290 570 585 551 563 Not provided 0 0 Not provided  0 0 Not provided
Bunbury (AQWEST) Not Provided 6,035 5,527 5,926  336 314 322 317 Not provided 0 0 0 Not provided 0 0 0
Busselton (BWB) 3,290 3,477 3,165 3,661 296 304 272 305 0 0 0 Not provided 0 0 0 Not provided
Carnarvon 1,262 1,366 1,486 1,463 428 462 432 421 Not provided 0 0 Not provided  0 0 Not provided
Collie 1,175 1,249 1,214 1,176 307 318 287 297 Not provided 0 0 Not provided  0 0 Not provided
Denmark 318 400 345 340 157 190 154 152 Not provided 0 0 Not provided   0 0 Not provided
Derby 804 789 945 947 549 530 513 505 Not provided 0 0 Not provided  0 0 Not provided
Dongara Denison 615 684 631 667 384 414 356 359 Not provided 0 0 Not provided  0 0 Not provided
Dunsborough / Yallingup 1,186 1,315 1,240 1,361 323 339 304 324 Not provided 0 0 Not provided  0 0 Not provided
Esperance 1,660 1,787 1,759 1,513 282 320 281 244 Not provided 0 0 Not provided  0 0 Not provided
Geraldton 7,153 8,269 7,548 7,352 413 457 400 397 0 0 0 Not provided 0 0 0 Not provided
Harvey / Wokalup 463 513 504 445 307 342 330 289 Not provided 0 0 Not provided  0 0 Not provided
Jurien 248 313 271 257 209 313 200 186 Not provided 0 0 Not provided  0 0 Not provided
Kalgoorlie-Boulder 8,310 8,827 8,566 7,983 366 393 391 359 0 0 0 Not provided 0 0 0 Not provided
Karratha 4,229 3,707 4,779 4,845 540 595 549 499 Not provided 0 0 Not provided  0 0 Not provided
Katanning 940 1,043 1,045 1,053 291 331 293 279 Not provided 0 0 Not provided  0 0 Not provided
Kununurra 1,065 1,152 1,101 1,173 600 593 551 584 Not provided 0 0 Not provided  0 0 Not provided
Mandurah Scheme 9,331 10,489 10,070 10,651 270 290 264 270 0 0 0 Not provided 0 0 0 Not provided
Manjimup 621 679 660 676 239 251 218 205 Not provided 0 0 Not provided  0 0 Not provided
Margaret River Scheme 949 1,004 971 999 268 270 255 253 Not provided 0 0 Not provided  0 0 Not provided
Merredin 574 568 614 611 301 350 318 303 Not provided 0 0 Not provided  0 0 Not provided
Narrogin 816 829 813 817 298 351 295 293 Not provided 0 0 Not provided  0 0 Not provided
Newman 1,251 1,379 1,639 1,792 434 472 549 561 Not provided 0 0 Not provided  0 0 Not provided
Northam 1,095 1,151 1,161 1,154 284 326 293 291 Not provided 0 0 Not provided  0 0 Not provided
Perth 212,244 228,138 225,481 231,440 240,104 239,773 249,756 260 285 277 268 281 268 277 8,578 10,448 11,445 12,660 13,733 13,319 14,596    0 0 0 Not provided
Pinjarra 564 630 1,403 1,468 294 335 311 287 Not provided 0 0 Not provided  0 0 Not provided
Port Hedland 1,655 1,757 1,828 2,007 629 663 648 624 Not provided 0 0 Not provided  0 0 Not provided
South Hedland 7,313 6,015 6,749 7,231 502 567 555 538 Not provided 0 0 Not provided  0 0 Not provided
York 412 490 457 465 306 359 309 303 Not provided 0 0 Not provided  0 0 Not provided
TOTAL    299,916 318,221 318,605 330,329 13,119 14,324 13,934 15,121 0 0 0 0

WATER - ASSET

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany Scheme 1 1 1 1 453 423 434 446 463 33 32 32 32 16.5 12.9 13.0 12.1
Australind / Eaton 2 2 2 2 212 230 247 255 257 36 35 35 36 Not provided 15.8 14.1 4.3
Bridgetown / Hester 0 0 0 0 67 68 78 81 81 21 19 18 19 Not provided 47.7 23.5 32.1
Broome 1 0 0 0 160 160 163 164 167 36 37 38 38 Not provided 20.3 22.5 13.7
Bunbury (AQWEST) Not provided 6 6 6 325 325 339 356 361 45 37 39 42 8.2 13.0 8.0 8.6
Busselton (BWB) 3 3 3 3 220 255 256 270 281 37 38 39 38 6.7 10.9 16.0 13.5
Carnarvon 0 0 0 0 193 193 194 194 194 13 13 13 13 Not provided 12.9 4.6 5.2
Collie 0 0 0 0 123 123 123 124 125 28 28 29 29 Not provided 14.6 19.4 29.7
Denmark 1 1 1 1 76 76 77 82 85 24 25 24 23 Not provided 11.7 13.5 15.3
Derby 1 0 0 0 52 52 52 52 53 27 28 28 28 Not provided 23.1 11.5 9.5
Dongara Denison 0 0 0 0 48 50 53 53 53 29 28 29 30 Not provided 33.9 11.3 22.5
Dunsborough / Yallingup 1 1 1 1 104 110 114 115 117 33 33 34 34 Not provided 10.5 13.1 14.5
Esperance 0 0 0 0 128 130 133 135 138 38 38 38 38 Not provided 15.0 16.2 16.7
Geraldton 0 0 0 Not provided 435 449 505 515 536 33 30 30 30 51.6 52.4 27.0 44.8
Harvey / Wokalup 0 0 0 0 73 74 75 76 77 18 18 18 18 Not provided 12.1 5.2 15.6
Jurien 0 0 0 0 30 31 39 41 41 42 35 35 35 Not provided 5.1 19.6 4.9
Kalgoorlie-Boulder 0 0 0 Not provided 303 272 275 276 277 49 49 49 50 25.7 21.1 21.0 22.7
Karratha 1 1 1 1 137 139 148 151 154 45 47 49 53 Not provided 13.5 19.3 25.3
Katanning 0 0 0 0 88 89 89 89 89 21 21 21 22 Not provided 19.0 23.5 13.4
Kununurra 0 0 0 0 53 53 53 54 56 30 31 31 31 Not provided 20.7 20.5 25.0
Mandurah Scheme 0 0 0 Not provided 709 722 758 813 831 47 47 46 47 5.0 5.9 5.0 4.2
Manjimup 0 1 1 1 80 80 81 81 81 29 29 28 29 Not provided 18.5 13.6 16.0
Margaret River Scheme 0 0 0 0 118 125 133 137 140 27 27 27 28 Not provided 8.3 5.8 7.1
Merredin 0 0 0 0 124 124 124 124 125 13 13 13 13 Not provided 16.2 11.3 23.3
Narrogin 0 1 1 1 125 125 126 126 126 17 17 17 17 Not provided 17.5 15.1 15.1
Newman n/a n/a n/a n/a 46 46 47 47 49  56 57 71 70 Not provided 6.4 14.8 30.8
Northam 0 0 0 0 148 148 152 156 156 21 21 21 21 Not provided 28.3 21.2 23.7
Perth 6 6 7 7 8 8 8 11,829 11,818 12,045 12,267 12,527 12,737 12,861 52 54 54 54 54 54 55 14.7 13.0 14.0 15.3
Pinjarra 0 0 0 0 103 104 105 108 114 15 16 16 16 Not provided 17.1 17.6 13.1
Port Hedland 0 0 0 0 61 61 63 63 64 31 30 31 31 Not provided 70.1 76.5 56.0
South Hedland 0 0 0 0 143 143 143 149 152 27 28 28 29 Not provided 9.1 12.0 14.5
York 0 0 0 0 94 99 100 100 100 14 14 14 15 Not provided 30.1 29.0 27.9
TOTAL/AVERAGE 18 25 25 25 17,076 17,346 17,806 18,170 18,404 31 30 31 32 18.3 19.6 17.5 18.6

Total urban water supplied
All Towns are supplied by Water 
Corporation with the exception of 
Bunbury and Busselton

All Towns are supplied by Water 
Corporation with the exception of 
Bunbury and Busselton

Number of water treatment plants providing full treatment

No.

ML

WATER - WATER RESOURCES - USES OF WATER SUPPLIED

Average annual residential water supplied

kL/property

Volume of bulk water exports

ML

Volume of bulk recycled water exports

ML

Water main breaks

per 100km of water main

Length of water mains

km

Properties served per kilometer of water main

properties/km

2



Major Suppliers - Urban Water Statistics 2002-2009

WATER - ASSET

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany Scheme Not provided 1.2 1.3 Not provided 104.0 116.0 Not provided 3.1 3.4
Australind / Eaton Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Bridgetown / Hester Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Broome Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Bunbury (AQWEST)  1.6 1.2 1.9  82.9 87.1 102.0  3.5 3.8 4.4
Busselton (BWB)  2.0 2.1 2.7  129.0 96.4 123.1  4.9 3.8 4.6
Carnarvon Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Collie Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Denmark Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Derby Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Dongara Denison Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Dunsborough / Yallingup Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Esperance Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Geraldton Not provided 3.1 3.2 Not provided 173.0 180.0 Not provided 4.9 5.0
Harvey / Wokalup Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Jurien Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Kalgoorlie-Boulder Not provided 1.4 1.5 Not provided 78.0 85.0 Not provided 3.7 4.1
Karratha Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Katanning Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Kununurra Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Mandurah Scheme  Not provided 0.7 0.7 Not provided 30.0 32.0 Not provided 1.2 1.3
Manjimup Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Margaret River Scheme Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Merredin Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Narrogin Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Newman Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Northam Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Perth 1.5 Not provided 1.6 1.7 1.5 1.7 1.6 88.0 74.8 86.0 82.0 4.2 3.5 4.1 3.9
Pinjarra Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
Port Hedland Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
South Hedland Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided
York Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided Not provided

WATER - CUSTOMERS

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany Scheme 29 29 30 30 14 14 14 15 19.1 12.8 13.0 9.8 14.2 13.6 14.9 30.9
Australind / Eaton Not provided Not provided 21 22 8 9 9 9 26.4 29.0 20.3 8.9 34.9 35.2 22.1
Bridgetown / Hester Not provided Not provided 3 3 1 2 2 2 21.2 4.8 10.7 3.9 73.4 21.4 31.6
Broome Not provided Not provided 10 11 6 6 6 6 0.5 3.0 1.0 0.9 21.5 21.0 31.5
Bunbury (AQWEST) Not provided Not provided 32 33  10 12 14 15 Not provided 6.6 6.5 7.5 Not provided Not provided 3.6 5.6
Busselton (BWB) Not provided Not provided 22 22 9 10 10 11 0.5 0.4 0.4 1.1 1.7 0.7 1.0 0.3
Carnarvon Not provided Not provided 5 5 3 3 3 3 0.4 2.0 0.0 0.4 7.8 1.6 3.5
Collie Not provided Not provided 8 8 3 4 4 4 14.3 30.9 5.9 7.0 25.7 15.9 23.0
Denmark Not provided Not provided 4 4 2 2 2 2 6.5 3.7 14.9 8.6 14.3 27.2 29.8
Derby Not provided Not provided 3 3 1 1 1 2 2.1 0.0 0.7 0.7 5.6 7.6 2.7
Dongara Denison Not provided Not provided 3 3 1 2 2 2 18.1 16.3 3.9 8.8 107.6 21.9 51.6
Dunsborough / Yallingup Not provided Not provided 8 8 4 4 4 4 1.1 1.1 1.0 4.2 5.9 11.9 11.9
Esperance Not provided Not provided 10 11 5 5 5 5 1.2 0.6 1.9 1.2 46.4 19.8 18.8
Geraldton 31 32 33 34 15 15 16 16 9.7 11.6 6.7 2.0 45.8 33.4 59.3 33.2
Harvey / Wokalup Not provided Not provided 3 3 1 1 1 1 2.9 5.1 2.2 3.6 49.7 16.6 21.3
Jurien Not provided Not provided 2 3 1 1 1 1 0.8 0.0 0.7 0.7 3.7 5.0 11.2
Kalgoorlie-Boulder 28 29 29 29 13 14 14 14 3.6 2.0 1.4 2.2 12.9 19.7 10.8 15.0
Karratha Not provided Not provided 12 12 6 7 7 8 9.9 2.1 1.8 1.4 11.1 13.6 13.1
Katanning Not provided Not provided 4 4 2 2 2 2 6.4 3.7 3.1 0.5 10.0 8.4 5.2
Kununurra Not provided Not provided 3 3 2 2 2 2 10.1 3.0 3.0 0.6 3.6 3.6 2.3
Mandurah Scheme 73 78 83 87 34 36 38 39 4.2 5.8 2.6 3.2 7.2 7.8 15.1 4.9
Manjimup Not provided Not provided 5 5 2 2 2 2 18.2 6.9 0.0 2.1 23.6 7.2 7.2
Margaret River Scheme Not provided Not provided 7 7 3 4 4 4 0.6 3.6 7.2 1.5 6.4 5.3 1.8
Merredin Not provided Not provided 3 3 2 2 2 2 2.6 3.8 0.6 1.9 22.4 13.9 22.5
Narrogin Not provided Not provided 5 5 2 2 2 2 6.1 4.6 7.8 5.0 17.1 8.7 17.3
Newman Not provided Not provided 5 5 3 3 3 3 0.0 1.1 0.3 0.3 2.3 6.3 6.7
Northam Not provided Not provided 7 7 3 3 3 3 3.5 5.0 5.0 3.1 19.0 13.9 19.6
Perth 1,426 1,453 1,484 1,501 1,538 1,591 1,647 621 636 649 665 680 693 707 11.3 6.8 6.0 6.5 19.8 21.7 21.5 24.4
Pinjarra Not provided Not provided 4 4 2 2 2 2 1.3 3.6 2.9 0.6 32.8 361.6 18.2
Port Hedland Not provided Not provided 4 4 2 2 2 2 4.7 0.5 1.0 0.5 63.4 104.4 39.0
South Hedland Not provided Not provided 8 8 4 4 4 4 0.5 0.0 1.2 0.2 24.2 11.4 8.3
York Not provided Not provided 3 3 1 1 1 2 5.1 6.4 4.1 19.8 27.0 21.4 36.3
TOTAL 1,970 2,036 830 857 875 896   6.9 5.8 4.3 3.7     

All Towns are supplied by Water 
Corporation with the exception of 
Bunbury and Busselton

All Towns are supplied by Water 
Corporation with the exception of 
Bunbury and Busselton

Infrastructure leakage index

Water service complaints

per 1,000 properties

Real (water) losses

Litres per connection per day

Real (water) losses

kL per km of water main per day

000's

Water quality complaintsPopulation Receiving Water Supply Services

per 1,000 properties000's

Total connected properties - water supply
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Major Suppliers - Urban Water Statistics 2002-2009

WATER - CUSTOMERS

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany Scheme 97.1 85.1 122.6 115.0 148.0 138.6 82.0 161.4 3.9 3.0 0.0 1.7 1.0 0.5
Australind / Eaton 82.5 101.0 117.0 217.0 11.0 Not Provided 5.9 0.5 Not Provided 0.3 1.4
Bridgetown / Hester 76.0 55.0 72.1 25.0 71.0 Not Provided 2.7 0.0 Not Provided 2.7 2.0
Broome 69.3 66.0 225.3 214.0 407.0 Not Provided 1.6 0.3 Not Provided 2.1 5.3
Bunbury (AQWEST) 30.0 33.9 32.3 Not provided 229.0 256.0 128.6 1.7 2.0 2.9 1.0 0.0 0.0
Busselton (BWB) 38.4 46.2 106.8 43.2 138.0 78.0 8.0 8.9 5.0 6.0 8.3 Not Provided 0.0 0.4
Carnarvon 126.0 40.0 62.7 36.0 20.0 Not Provided 1.2 0.0 Not Provided 0.4 1.6
Collie 185.0 210.0 80.5 154.0 272.0 Not Provided 9.1 1.1 Not Provided 2.0 4.8
Denmark 136.9 117.0 112.1 156.0 108.0 Not Provided 0.5 0.0 Not Provided 1.5 0.0
Derby 26.4 32.0 66.3 57.0 19.0 Not Provided 8.3 0.7 Not Provided 6.9 5.4
Dongara Denison 103.5 65.0 793.6 6.0 61.0 Not Provided 1.9 0.0 Not Provided 2.6 0.0
Dunsborough / Yallingup 57.2 82.0 32.4 39.0 26.0 Not Provided 3.1 0.2 Not Provided 1.3 2.0
Esperance 109.8 105.0 693.3 63.0 57.0 Not Provided 4.1 0.0 Not Provided 1.0 1.0
Geraldton 55.2 60.0 75.6 83.0 148.5 64.5 47.0 56.7 3.4 6.0 0.5 2.4 1.0 1.9
Harvey / Wokalup 77.1 74.0 123.5 220.0 120.0 Not Provided 5.0 0.0 Not Provided 0.0 0.7
Jurien 32.7 97.0 0.7 25.0 875.0 Not Provided 0.0 0.0 Not Provided 0.0 0.0
Kalgoorlie-Boulder 60.2 59.1 36.9 44.0 40.4 62.3 81.0 87.2 4.5 5.0 0.3 2.0 1.0 0.4
Karratha 61.3 72.0 17.1 93.0 39.0 Not Provided 1.3 0.0 Not Provided 2.3 2.1
Katanning 95.4 134.0 135.8 251.0 189.0 Not Provided 10.0 0.0 Not Provided 6.3 2.6
Kununurra 19.6 15.0 27.9 7.0 23.0 Not Provided 1.2 0.6 Not Provided 0.6 2.9
Mandurah Scheme 53.0 138.1 114.9 100.0 25.9 82.1 48.0 29.4 1.2 1.0 0.1 1.6 1.0 2.2
Manjimup 53.5 58.0 32.6 0.0 7.0 Not Provided 5.4 0.0 Not Provided 2.2 2.1
Margaret River Scheme 33.3 65.0 17.5 25.0 34.0 Not Provided 3.7 0.0 Not Provided 0.5 1.5
Merredin 250.0 115.0 32.0 11.0 356.0 Not Provided 7.0 0.0 Not Provided 7.0 3.1
Narrogin 63.3 116.0 94.0 110.0 113.0 Not Provided 8.3 0.0 Not Provided 5.5 1.8
Newman 202.2 107.0 7.9 244.0 77.0 Not Provided 0.6 0.0 Not Provided 1.2 0.3
Northam 111.6 99.0 86.1 86.0 27.0 Not Provided 6.2 0.0 Not Provided 3.7 2.8
Perth 108.4 115.8 132.4 141.0 75.1 63.5 66.0 67.5 1.6 2.0 0.1 1.1 1.0 1.1
Pinjarra 360.2 242.0 157.2 782.0 1312.0 Not Provided 1.2 0.0 Not Provided 1.2 2.2
Port Hedland 85.6 125.0 784.6 617.0 336.0 Not Provided 2.6 0.0 Not Provided 5.7 2.5
South Hedland 48.2 69.0 150.8 103.0 90.0 Not Provided 3.6 0.0 Not Provided 3.6 3.7
York 101.1 94.0 131.9 109.0 97.0 Not Provided 0.0 0.0 Not Provided 0.7 1.4

WATER - HEALTH

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany Scheme ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Australind / Eaton ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Bridgetown / Hester ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Broome ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Bunbury (AQWEST) ADWG 1996 ADWG 1996 ADWG 1996 ADWG 1996 Not Provided 7 of 7 7 of 7 7 of 7 Not Provided 100.0% 100.0% 100.0% Not Provided 7 of 7 7 of 7 7 of 7
Busselton (BWB) ADWG 1987 ADWG 1987 ADWG 1987 ADWG 1987 7 of 7 7 of 7 7 of 7 6/6 100.0% 100.0% 100.0% 100.0% 7 of 7 7 of 7 7 of 7 6/6
Carnarvon ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Collie ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Denmark ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Derby ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Dongara Denison ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Dunsborough / Yallingup ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Esperance ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Geraldton ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Harvey / Wokalup ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Jurien ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Kalgoorlie-Boulder ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Karratha ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Katanning ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Kununurra ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Mandurah Scheme ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Manjimup ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Margaret River Scheme ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Merredin ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Narrogin ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Newman ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Northam ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Perth ADWG 1996 * * * 24 of 24 24 of 24 24 of 24 24 of 24 100.0% 100.0% 100.0% 100.0% 24 of 24 24 of 24 24 of 24 24 of 24
Pinjarra ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
Port Hedland ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1
South Hedland see above see above see above see above see above see above see above see above see above see above see above see above see above see above see above see above
York ADWG 1996 * * * 1 of 1 1 of 1 1 of 1 1 of 1 100.0% 100.0% 100.0% 100.0% 1 of 1 1 of 1 1 of 1 1 of 1

* MOU with Dept Health based on 1996 ADWG

Water quality guidelines
All Towns are supplied by Water 
Corporation with the exception of 
Bunbury and Busselton

All Towns are supplied by Water 
Corporation with the exception of 
Bunbury and Busselton

Average duration of an unplanned water supply interruption

number of compliant zones/total number of zones

Number of zones where microbiological compliance was achieved

Average Frequency of Unplanned Interruptions - Water

interruptions per 1,000 propertiesminutes

Number of zones where chemical compliance was achieved

number of compliant zones/total number of zones

Customers to which legal action applied for non-payment of water bill

per 1,000 properties

Customers to which restrictions applied for non-payment of water bill

Percentage of population where microbiological complaince was achieved

%

per 1,000 properties
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Major Suppliers - Urban Water Statistics 2002-2009

WATER - HEALTH

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany Scheme Yes Yes ADWG ADWG Yes Yes Yes Yes
Australind / Eaton Yes No ADWG ADWG Yes Yes Yes Yes
Bridgetown / Hester Yes Yes ADWG ADWG Yes Yes Yes Yes
Broome Yes No ADWG ADWG Yes Yes Yes Yes
Bunbury (AQWEST) Not Provided AS4360 AS4360 AS4360 Not Provided Yes Yes Yes
Busselton (BWB) No  No No HACCP Yes Yes Yes Yes
Carnarvon Yes No ADWG ADWG Yes Yes Yes Yes
Collie Yes Yes ADWG ADWG Yes Yes Yes Yes
Denmark Yes Yes ADWG ADWG Yes Yes Yes Yes
Derby Yes No ADWG ADWG Yes Yes Yes Yes
Dongara Denison Yes Yes ADWG ADWG Yes Yes Yes Yes
Dunsborough / Yallingup Yes No ADWG ADWG Yes Yes Yes Yes
Esperance Yes Yes ADWG ADWG Yes Yes Yes Yes
Geraldton Yes Yes ADWG ADWG Yes Yes Yes Yes
Harvey / Wokalup Yes No ADWG ADWG Yes Yes Yes Yes
Jurien Yes No ADWG ADWG Yes Yes Yes Yes
Kalgoorlie-Boulder Yes Yes ADWG Not provided Yes Yes Yes Yes
Karratha Yes Yes ADWG ADWG Yes Yes Yes Yes
Katanning Yes Yes ADWG ADWG Yes Yes Yes Yes
Kununurra Yes Yes ADWG ADWG Yes Yes Yes Yes
Mandurah Scheme Yes Yes ADWG ADWG Yes Yes Yes Yes
Manjimup Yes Yes ADWG ADWG Yes Yes Yes Yes
Margaret River Scheme Yes Yes ADWG ADWG Yes Yes Yes Yes
Merredin Yes No ADWG ADWG Yes Yes Yes Yes
Narrogin Yes Yes ADWG ADWG Yes Yes Yes Yes
Newman Yes Yes ADWG ADWG Yes Yes Yes Yes
Northam Yes Yes ADWG ADWG Yes Yes Yes Yes
Perth Yes Yes ADWG ADWG Yes Yes Yes Yes
Pinjarra Yes No ADWG ADWG Yes Yes Yes Yes
Port Hedland Yes Yes ADWG ADWG Yes Yes Yes Yes
South Hedland see above Yes see above see above see above see above see above see above
York Yes Yes ADWG ADWG Yes Yes Yes Yes

WATER - ENVIRONMENT

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany Scheme 262 259 216
Australind / Eaton 277 288
Bridgetown / Hester 262 174
Broome 204 187
Bunbury (AQWEST) 226 186
Busselton (BWB) 234 240 253
Carnarvon 763 620
Collie n/a 12
Denmark 212 201
Derby 543 502
Dongara Denison n/a 8
Dunsborough / Yallingup 385 407
Esperance 174 175
Geraldton 394 426 376
Harvey / Wokalup 24 25
Jurien 62 54
Kalgoorlie-Boulder 2,564 2,414 1,826
Karratha 36 33
Katanning 101 130
Kununurra 333 218
Mandurah Scheme 20 23 19
Manjimup 215 164
Margaret River Scheme 15 13
Merredin 2,585 961
Narrogin n/a 806
Newman n/a n/a
Northam n/a 456
Perth 256 398 350
Pinjarra n/a 128
Port Hedland 495 290
South Hedland n/a n/a
York 33 458

All Towns are supplied by Water 
Corporation with the exception of 
Bunbury and Busselton

Net greenhouse gas emissions - water

 Net Tonnes CO2 Equivalents per 1,000 properties

All Towns are supplied by Water 
Corporation with the exception of 
Bunbury and Busselton

Public disclosure of drinking water performance

Yes/No

Risk based Drinking Water Management Plan

Yes/No
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Major Suppliers - Urban Water Statistics 2002-2009
WATER AND WASTEWATER - WATER RESOURCES

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany (W/S) 0 0 0 Not provided 0 0 0 Not provided 1,915 1,873 1,900 1,958 0 0 0 Not provided
Australind / Eaton (W/S) 0 Not provided 0 Not provided 989 1,093 0 Not provided
Bridgetown/Hester (W) 0 Not provided 65 35 0 Not provided 0 Not provided
Broome (W/S) 0 Not provided 982 830 0 Not provided 0 Not provided
Bunbury (W) 0 0 0 0 0 0 0 0 0 0 0 0
Bunbury / Dalyellup (S) 0 Not provided 0 Not provided 0 Not provided 0 Not provided
Busselton (W) Not Provided Not provided Not Provided Not provided Not Provided Not provided Not Provided Not provided
Busselton (S) 0 Not provided 232 234 0 Not provided 0 Not provided
Carnarvon (W) 0 Not provided 221 225 0 Not provided 0 Not provided
Collie (W/S) 0 Not provided 0 Not provided 0 Not provided 0 Not provided
Denmark (W) 0 Not provided 0 Not provided 0 Not provided 0 Not provided
Derby (W) 0 Not provided 156 140 0 Not provided 165 189
Dongara / Denison (W) 0 Not provided 0 Not provided 0 Not provided 0 Not provided
Dunsborough (W/S) 0 Not provided 0 Not provided 336 277 0 Not provided
Esperance (W/S) 0 Not provided 132 52 0 Not provided 0 Not provided
Geraldton (W/S)  0 Not provided 281 263 279 0 Not provided 0 Not provided
Harvey/Wokalup (W) 0 Not provided 0 Not provided 0 Not provided 0 Not provided
Jurien (W/S) 0 Not provided 0 Not provided 0 Not provided 0 Not provided
Kalgoorlie/Boulder (W) Not Provided Not provided Not Provided Not provided Not Provided Not provided Not Provided Not provided
Kalgoorlie/Boulder (S) 0 0 0 Not provided 1,025 1,158 1,219 1,781 0 0 0 0 0 0 0 Not provided
Karratha (W/S) 0 Not provided 1,028 1,097 0 Not provided 0 Not provided
Katanning (W/S) 0 Not provided 197 193 0 Not provided 0 Not provided
Kununurra (W/S) 0 Not provided 0 Not provided 0 Not provided 0 Not provided
Mandurah (W/S) 0 0 0 Not provided 14 12 4 44 0 0 0 Not provided 0 0 0 Not provided
Manjimup (W/S) 0 Not provided 104 106 243 246 0 Not provided
Margaret River scheme (W) 0 Not provided 0 Not provided  365 393 0 Not provided
Merredin (W/S) 0 Not provided 88 103 0 Not provided 0 Not provided
Narrogin (W/S) 0 Not provided 109 113 0 Not provided 0 Not provided
Newman (W/S) n/a Not provided n/a Not provided n/a Not provided n/a Not provided
Northam (W/S) 0 Not provided 118 109 0 Not provided 0 Not provided
Perth (W/S) 0 0 0 Not provided 4,065 4,951 5,934 5,628 0 0 0 Not provided 0 0 0 Not provided
Pingarra (W) 0 Not provided 260 253 0 Not provided 0 Not provided
Port Hedland (W) 0 Not provided 36 231 0 Not provided 0 Not provided
South Hedland (W/S) 0 Not provided 57 551 0 Not provided 0 Not provided
York (W) 0 Not provided 17 16 0 Not provided 0 Not provided
TOTAL 0 11,222 12,020 3,833 3,967 165 189

WATER AND WASTEWATER - WATER RESOURCES

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany (W/S) 0 0 0 Not provided 0 0 0 Not provided 1,915 1,873 1,900 1,958
Australind / Eaton (W/S) 0 Not provided 0 Not provided 920 989 1,093
Bridgetown/Hester (W) 0 Not provided 0 Not provided 34 65 35
Broome (W/S) 0 Not provided 0 Not provided 1,051 982 830
Bunbury (W) 0 0 0 0 0 0 0 0 0
Bunbury / Dalyellup (S) 62 80 0 Not provided 0 62 80
Busselton (W) Not Provided Not provided Not Provided Not provided Not Provided Not Provided Not provided
Busselton (S) 0 Not provided 0 Not provided 234 232 234
Carnarvon (W) 0 Not provided 0 Not provided 194 221 225
Collie (W/S) 0 Not provided 0 Not provided 0 0 0
Denmark (W) 0 Not provided 0 Not provided 0 0 0
Derby (W) 0 Not provided 0 Not provided 154 321 329
Dongara / Denison (W) 0 Not provided 0 Not provided 0 0 0
Dunsborough (W/S) 0 Not provided 0 Not provided 303 336 277
Esperance (W/S) 0 Not provided 0 Not provided 153 132 52
Geraldton (W/S) 0 Not provided 5 Not provided 281 263 279
Harvey/Wokalup (W) 0 Not provided 0 Not provided 0 0 0
Jurien (W/S) 0 Not provided 0 Not provided 0 0 0
Kalgoorlie/Boulder (W) Not Provided Not provided Not Provided Not provided Not Provided Not Provided Not provided
Kalgoorlie/Boulder (S) 0 0 0 0 0 0 0 0 1,025 1,158 1,219 1,781
Karratha (W/S) 0 Not provided 0 Not provided 985 1,028 1,097
Katanning (W/S) 0 Not provided 0 Not provided 91 197 193
Kununurra (W/S) 0 Not provided 0 Not provided 0 0 0
Mandurah (W/S) 0 0 0 Not provided 0 0 0 Not provided 14 12 4 44
Manjimup (W/S) 0 Not provided 0 Not provided 286 347 352
Margaret River scheme (W) 0 Not provided 0 Not provided 366 365 393
Merredin (W/S) 0 Not provided 0 Not provided 103 88 103
Narrogin (W/S) 0 Not provided 0 Not provided 131 109 113
Newman (W/S) n/a Not provided n/a Not provided n/a n/a n/a
Northam (W/S) 0 Not provided 0 Not provided 130 118 109
Perth (W/S) 2,007 2,007 2,013 2,007 0 0 0 Not provided 6,072 6,958 7,947 7,635
Pingarra (W) 0 Not provided 0 Not provided 242 260 253
Port Hedland (W) 0 Not provided 0 Not provided 209 36 231
South Hedland (W/S) 0 Not provided 0 Not provided 466 57 551
York (W) 0 Not provided 0 Not provided 16 17 16
TOTAL 2,075 2,087 5 0 16,350 17,295 18,263

(W) = Water services only; (S) = Sewerage services only; (W/S) = Water & ewerage services

ML ML

Volume Recycled Water Supplied - Residential Volume Recycled Water Supplied - Commercial, Municipal and Industrial Volume Recycled Water Supplied - Agricultural Volume Recycled Water Supplied - Environmental

ML ML

All Towns are supplied / serviced by 
Water Corporation with the exception of 
Kalgoorlie/Boulder (S), Bunbury (W) and 
Busselton (W).

Volume Recycled Water Supplied - On Site Volume Recycled Water Supplied - Other Total Recycled Water Supplied

ML ML ML

All Towns are supplied / serviced by 
Water Corporation with the exception of 
Kalgoorlie/Boulder (S), Bunbury (W) and 
Busselton (W).
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Major Suppliers - Urban Water Statistics 2002-2009

WATER AND WASTEWATER - CUSTOMERS

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany (W/S) 0.4 1.3 1.2 1.4 See Perth See Perth
Australind / Eaton (W/S) 1.0 0.7 1.5 See Perth See Perth
Bridgetown/Hester (W) 2.7 3.3 2.0 See Perth See Perth
Broome (W/S) 1.0 1.1 2.2 See Perth See Perth
Bunbury (W) Not Provided 0.4 0.9 Not Provided Not provided
Bunbury / Dalyellup (S) 0.8 0.5 1.0 0.5 See Perth See Perth
Busselton (W) 1.3 1.2 2.0 1.2 Not Provided Not provided
Busselton (S) 0.7 0.4 1.1 See Perth See Perth
Carnarvon (W) 1.2 0.8 0.0 See Perth See Perth
Collie (W/S) 1.4 2.3 2.5 See Perth See Perth
Denmark (W) 1.6 4.6 2.5 See Perth See Perth
Derby (W) 0.0 0.0 2.0 See Perth See Perth
Dongara / Denison (W) 1.4 0.6 0.0 See Perth See Perth
Dunsborough (W/S) 2.9 1.0 1.0 See Perth See Perth
Esperance (W/S) 1.0 0.2 0.8 See Perth See Perth
Geraldton (W/S) 0.5 1.1 1.3 2.0 See Perth See Perth
Harvey/Wokalup (W) 1.5 0.7 0.7 See Perth See Perth
Jurien (W/S) 0.7 0.7 1.4 See Perth See Perth
Kalgoorlie/Boulder (W) 0.6 0.6 0.5 1.2 See Perth See Perth
Kalgoorlie/Boulder (S) 0.0 0.0 0.0 Not provided 100.0 Not provided
Karratha (W/S) 0.7 0.8 0.2 See Perth See Perth
Katanning (W/S) 0.5 0.5 0.0 See Perth See Perth
Kununurra (W/S) 0.6 1.2 1.2 See Perth See Perth
Mandurah (W/S) 1.3 1.3 1.5 1.8 See Perth See Perth
Manjimup (W/S) 1.7 0.9 0.4 See Perth See Perth
Margaret River scheme (W) 0.6 1.1 1.3 See Perth See Perth
Merredin (W/S) 2.6 0.0 0.0 See Perth See Perth
Narrogin (W/S) 0.0 0.9 0.9 See Perth See Perth
Newman (W/S) 0.4 0.6 0.6 See Perth See Perth
Northam (W/S) 0.6 1.5 0.9 See Perth See Perth
Perth (W/S) 1.1 1.1 1.0 1.2 81.5 81.4 82.4 77.3
Pingarra (W) 0.6 0.6 0.6 See Perth See Perth
Port Hedland (W) 0.0 0.5 1.0 See Perth See Perth
South Hedland (W/S) 0.8 0.0 0.7     See Perth See Perth
York (W) 1.4 0.7 0.7 See Perth See Perth

WATER AND WASTEWATER - CUSTOMERS

2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Albany (W/S) 40.3 36.6 35.8 49.7
Australind / Eaton (W/S) 68.7 58.6 35.5
Bridgetown/Hester (W) 80.9 35.5 n/a
Broome (W/S) 28.6 25.5 36.7
Carnarvon (W) 11.0 2.3 n/a
Collie (W/S) 68.7 30.6 40.6
Denmark (W) 19.6 46.7 n/a
Derby (W) 5.6 8.3 n/a
Dongara / Denison (W) 125.3 26.4 n/a
Dunsborough (W/S) 14.4 17.6 20.4
Esperance (W/S) 49.9 22.5 23.0
Geraldton (W/S) 56.0 46.1 67.4 37.1
Harvey/Wokalup (W) 56.3 19.4 n/a
Jurien (W/S) 5.1 7.1 14.0
Karratha (W/S) 18.4 21.0 18.7
Katanning (W/S) 19.6 17.8 13.5
Kununurra (W/S) 12.1 16.1 9.3
Mandurah (W/S) 17.0 20.6 24.3 14.0
Manjimup (W/S) 39.5 11.7 13.6
Margaret River scheme (W) 10.6 13.6 n/a
Merredin (W/S) 35.2 26.5 31.9
Narrogin (W/S) 33.3 31.7 35.1
Newman (W/S) 12.8 13.1 14.9
Northam (W/S) 32.1 28.8 34.0
Perth (W/S) 37.9 37.3 34.6 37.7
Pingarra (W) 37.0 364.5 n/a
Port Hedland (W) 64.0 106.0 n/a
South Hedland (W/S) 31.8 19.7 11.6
York (W) 34.8 26.3 n/a

(W) = Water services only; (S) = Sewerage services only; (W/S) = Water & ewerage services

Total water and sewerage complaints

per 1,000 properties

Billing and account complaints - water and sewerage

per 1,000 properties

All Towns are supplied by Water 
Corporation 

All Towns are supplied / serviced by 
Water Corporation with the exception of 
Kalgoorlie/Boulder (S), Bunbury (W) and 
Busselton (W).

Telephone calls answered by an operator within 30 seconds

Percentage 
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