
NOTICE 

2008/09 Annual Performance Report – Gas Distributors 
The Economic Regulation Authority has approved the publication of the 2008/09 Annual 
Performance Report – Gas Distributors.  This is the third annual report on the performance 
of gas distributors that has been published by the Authority. 

The purpose of this report is to bring transparency and accountability to the performance of 
gas distribution businesses who supply small use customers, that is, customers who 
consume less that 1TeraJoule (TJ) of gas per annum. 

The report summarises the performance data that has been provided to the Authority by 
Western Australian gas distributors in accordance with the performance reporting obligations 
set out in the Gas Compliance Reporting Manual, which includes gas consumption, 
unaccounted for gas, leaks, network reliability, compensation payments and customer 
service (complaints handling and contact centre performance).  

A copy of the report is available on the Authority’s web site. 

For further information contact:  

General Enquiries 
Paul Kelly 
Executive Director 
Licensing Monitoring and Customer 
Protection 
Ph: 61 8 9213 1900 
Fax: 61 8 9213 1999 

Media Enquiries 
The Communications Branch Pty Ltd 
Ph: 61 8 9472 4411 
Mb: 0424 196 771 (Sue McKenna) 
 0408 878 817 (Joanne Fowler) 
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http://www.era.wa.gov.au/cproot/8413/2/20100310%20D24635%202008-09%20Annual%20Performance%20Report%20-%20Gas%20Distributors.pdf

