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NOTICE

Gas Distribution Customer Service Charters

WA GAS NETWORKS PTY LTD & WESFARMERS KLEENHEAT GAS PTY LTD

The Economic Regulation Authority has received customer service charters for WA Gas
Networks Pty Ltd (GDL8) and Wesfarmers Kleenheat Gas Pty Ltd (GDLD9).

The Compendium of Gas Customer Licence Obligations (Gas Customer Code) requires that
gas distributors who supply gas to small use customers produce and publish a customer

service charter.
charters.

The Authority has no role in approving or reviewing gas distribution

Copies of WA Gas Networks’ and Wesfarmers Kleenheat Gas’ charters are available on the

Authority’s web site.
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http://www.era.wa.gov.au/cproot/8345/2/20100210%20WA%20Gas%20Networks%20Customer%20Service%20Charter.PDF
http://www.era.wa.gov.au/cproot/7241/2/20100210%20Wesfarmers%20Kleenheat%20Gas%20Pty%20Ltd%20Customer%20Service%20Charter.PDF

