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NOTICE

Amendment to Rottnest Island Authority’s

Customer Service Charter

The Economic Regulation Authority has received a copy of Rottnest Island Authority’s
amended customer service charter for the supply of electricity.

The amended charter advises customers of their right to request a payment of $20 if
Rottnest Island Authority fails to provide a customer with 3 days notice of a planned

interruption.

The Authority has examined the amendment and considers that the amended charter meets
the requirements of Rottnest Island Authority’s electricity integrated regional licence.

A copy of the amended charter is available on the Authority’s web site.
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