NOTICE
Gas Compliance Reporting Manual
CORRIGENDA
The Economic Regulation Authority has approved the publication of the Corrigenda listing
amendments to the Gas Compliance Reporting Manual (Manual).
The Corrigenda and amended Manual are available on the Authority’s web site.
In December 2008, the Authority approved a range of new customer protection licence
conditions under the Energy Coordination Act 1994. These new conditions are listed in Parts
3 to 13 of the Compendium of Gas Customer Licensing Obligations (the Compendium), also
known as the Gas Customer Code 2008.
In May 2009 the Authority approved the amendment of gas trading and distribution licences
to remove the previous customer protection provisions and replace them with the new
customer protection provisions. On 1 July 2009 Gas Licences were amended to include the
requirements with most of the new conditions coming into effect from that date.
The Corrigenda describes the amendments resulting from the introduction of Parts 3 to 13 of
the Compendium and other improvements to the content of the Manual.
The amendments to the Manual include:
• new obligations related to Parts 3 to 13 of the Compendium;
• amendments to update the current or planned changes to the Manual;
• amendments to clarify or streamline some of the reporting procedures;
• changes to obligations as a result of amendments to the gas trading and distribution
Licences resulting from the introduction of the Compendium; and
• some amendments to correct minor errors and improve the utility of the manual.
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