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:This report is an accurate representation of the findings and opinions of the auditors following the audit
:and review of the client's conformance to nominated Licence conditions. The audit is reliant on evidence
provided by other parties and is subject to limitations due to the nature of the evidence available to the
auditar, the sampling process inherent in the audit process, the limitations of internal controls and the :
need to use judgement in the assessment of evidence. On this basis Qualeng shall not be liabie for loss or !
damage to other parties due to their reliance on the information contained in this report or in: its supporting
documentation.
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OPERATIONAL / PERFORMANCE AUDIT
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1 Post Audit Implementation Plan Summary

1.1 BACKGROUND

The Rottnest island Authority [RIA] has an Electricity Integrated Regional Licence (EIRL3 Licence) [the
Licence] issued by the Economic Regulation Authority [the Authority] under Sections 7 and 15(2) of the
Electricity Industry Act 2004 (WA) [the Act].

Under Sections 13 and 14 of the Act the, RIA is required to provide to the Autharity an Performance Audit
and Asset Management System Review of the Rottnest Island EIRL3 licence to cover the period 21 June
2006 to 31 January 2008.

In March 2008 the RIA commissioned Qualeng to carry out the first Performance Audit and Asset

Management System Review.

The audit and review has been conducted and this report prepared in accordance with the Authority's Audit

Guidelines: Electricity, Gas and Water Licences (September 2006).

A Post Audit Implementation Plan was prepared by the Auditor for the Licensee's completion and issue.

1.2 Post AuDiT IMPLEMENTATION PLAN

The Post Audit Implementation Plan (PAI Plan) is included in the next section. Each key finding and
recommendation arising from the Operational/Performance Audit and the Asset Management Review has
been listed in the PAl Plan. For each recommendation the Licensee has recorded responses and corrective

actions, responsibility for the actions and a proposed date for completion.
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ROTTNEST ISLAND ELECTRICITY LICENCE File 481
OPERATIONAL / PERFORMANCE AUDIT
_AND ASSET MANAGEMENT REVIEW
1.3  OPERATIONAL/PERFORMANCE AuDIT
ltem Licence Conditions Findings Comp | Recommended Corrective Post Audit Action Plan
Ratg. | Actions

82 A licensee must provide for| TG have provided a Draft 3 |Asset Management Systernis | ACTION: A draft of the asset
an  asset  management | Asset Management Plan stifl in development and will management plan and system
system. [March 2098] and require complefion. prepared by Tungsten, in

demanstrated that they have accordance with the Faciliies

records of the asset Operaticns and Utilities

management system. Agreement, is Deing reviewed by
the RIA's administration.
RESPONSIBILITY: Tungsten
Contract Manager/Gireclor
Finance and Business Services
DATE: 30 November 2008

108 | A licensee must comply, and | Currendly there is no intemal 1 | Aprocess and documentation | ACTION: The RIA’s facility
must require the licensee's | process of review for are required to demonstrate the | manager, Tungsien, is creating an
expert to comply, with the |compliance against the review of compliance against | internal process fo review and an
relevant  aspects of the |individual requirements of the the individual requirements of | Electricity Licence compfiance
Authority's standard | Electricity Licence as listed in the Eleclricity Licence as listed | database.
guidelines dealing with the |the Comptiance Manusl. in the Compliance Manuat. ,
asset management system. RESPONSIBILITY: Tungsten

Contract Manager
DATE: Comypleted

181 |A refailer must advise the|Notcovered by RIA’s 2 | Notable to be verified as no ACTION: The RiA's Cusfomer
customer of the amount of | Customer Service Charter. applicable documentation Service Charler is being reviewed
historical debt and its basis | Informal process is in place. available. An applicable Code | to take into account the
before, with or on the|A new contract has been of Conduct will be required. outsourcing of utilities payment
customer’s bili, if the retailer | arranged 10 place the Historical debt will need tobe | collection to external parties and
wishes fo bill the cusiomer|responsibility of customer addressed and documentalion | for comphance with the Licence
for the historical debt. accounts with a contractor, revised. and various codes.

(Sunco-Resclve FM). A code )

of conduct should be available EEnianN?I? (IJLiTY.uManager
from Sunce, however it was ommerciat Uperations

not cbtainable at the ime of DATE: 30 November 2008
the audit.

183 [A refailer must give theTheinvoice cumently doesnot | 2 | Information to be added to ACTION: The RIA wilt include this
customer information that | detail how to read a mater. customer invoice or forms. in its information kit to customers.
explains to that customer .
how to read a meter correctly EESPON.S“B (i}LITY.tManager
(if applicable) in clear, simple mmercial Lperatons
and concise language. DATE: 30 October 2068

185 |A refailer must give the|RIAhas shown capability to 2 |Eslimaled billing is required ACTION: RIA to comply.

POSTAUDITIMPLPLAN-48-1-080623-ROTTNEST-1
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ROTTNEST ISLAND ELECTRICITY LICENCE

Post Audit Implementation Plan

File 481

OPERATIONAL / PERFORMANCE AUDIT

AND ASSET MANAGEMENT REVIEW

‘em |  Licence Conditions ~ Findings | Comp Recommended Comective | Post Audit Action Plan

Ratg. | Actions

customer an estimated bill in | meet this requirement - item under the code. RIA will need to | RESPONSIBILITY: Manager
the manner specified, if the | 2.4 of its Customer Charter; address this requirementin its  { Commercial Operations
refailer is unable {0 | however RIA and TG have meter reading and accounts .
reasonably base a bill on a|confirmed that as all bills are processes. DATE: 30 November 2008
reading of the meter. based on actual reading, ifno

reading is possible, no charge

is applied.

186 |A refailer must base an|Ditto 185. 2 | Ditto 185, ACTION: RiA to comply.
estimated bill on the criteria RESPONSIBILITY: Manager
specified. ; .

Commercial Cperations
DATE: 30 November 2008

187 A refailer must specify the|Ditto 185. 2 | Ditto 185. ACTION: RIA to comply.
stated information in ;
circumsiances  where  the ESSPON_S!?(IJLITY,{Manager
customer’s bill is estimated. mmerciar Uperations

; DATE: 30 November 2008

188 [A retailer must tell  a!Ditto 185. 2 |Ditto 185. ACTION: RIA {o comply.
customer, on request, the :
basis and reason for the (R)SSPON_SIPCI)LiTY.{Manager
estimation. mrmerciat Operations

DATE: 30 November 2008

189 |Where the retailer gives a|Ditto 185. 2 | Ditto 185. ACTION: RIA to comply.
cusiomer an estimated bill .
subsequently read  the pe
retailer must include an DATE: 30 November 2008
adjustment on the next bili o
{ake account of the actual
meter reading.

180 | A retailer must use ils best! Diito 185. 2 | Ditte 185. ACTION: RIA to comply.
erdeavours to replace an :
estimated bil with a bil RESPONSIBILITY: Manager
based on an actual reading if ommerctal L perations
the customer satisfies the DATE: 30 November 2008
requirements as specified.

197 |A retailer must repay theNotin Standard Form 2 | Refund poticy to be ACTION: A refund policy will be
customer any amount in | Coniract or in Customer documented. documented.

(c:[;{tigme?tre umeests gr;:r?al t:;Ie service Gharter (C5C) RESPONSIBILITY: Manager
4 "INo process or procedure Commerciat Operations.
details available at the time of )
the audit ; DATE: 30 October 2008
203 A refailer must pay theiCendition is covered by clause§ 3 | Customer Service Charter wil | ACTION: The RiA’s Customer
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ROTTNEST ISLAND ELECTRICITY LICENCE

Post Audit Implementation Plan

File 48/

OPERATIONAL / PERFORMANCE AUDIT

AND ASSET MANAGEMENT REVIEW

tom | LicenceCondions | Findings | Comp|Recommended Comoctive | Post Audit ActionPlan

Ratg. | Actlons
amount  overcharged  in|2 of the CSC, however no require checking for Service Charter is being reviewed
accordance with the | specified ime of response is confirmation of compliance. to take into account the
customer's instructions within | included in the CSC. outsourcing of ufilities payment
12 _ business  days  of There was advice from RIA collection to external parlies and
receiving the instructions. . for compliance with the Licence
and TG that the CSC is under : L
. ; and various codes. This wil be
revision - the revised charter ; . )
. included in that review.
has not been viewed.
RESPONSIBILITY: Manager
Commercial Operations
DATE: 39 November 2008

206 |A retailer must offer the|All conditions are satisfied 4 RIA fo confirm applicability of | ACTION: RIA to confirm and
specified minimura payment | except for applicability of payment method and, if change document if applicable.
method. “Centrepay” method of applicable, add it to the Bill )

payment. form, if not applicable RIA to SESPON.SlBILlTY' .Manage{
confirm. cmmercial Operations
DATE: 30 November 2008

208 |A refailer must, prior to}Condition is covered by clause: 3 | RIA/Sunco fo confirm ACTION: RIA to confirm.
commencing a direct debit, : 2.6 of its CSC however RIA compliance. e
cbtain  the  customer's | has confirmed that it does not EESCF;%I:I?EMY’ Prindipa!
verifigble consen{ and agree | offer this option however debit perty
to the specified conditions for | capability is offered by DATE: 30 November 2008
the direct debit. contracted Account manager

(Suncs).

210 | Aretailer must, at no charge, | This provision is not identified 2 | RIA/Sunco fo confirm procedure | ACTION: RIA fo instruct Sunco
offer a residential customer a | in the Standard Form Contract in code. that it must comply with the Code.
ine;w?gho; ciiitrlse ;l;srisc;?:a{; orin GSC. _ RESPONSIBILITY; Manager
requested by a customer s;n;;ir;i)g:dure found for this Commercial Operations
who is unable o pay by a ' DATE: Completed
minimur  payment method,
due to iliness or absence.

211 | A retailer must not charge a | Notin Standard Ferm 2 | RIA/Sunco fo confirm ACTION: RIA fo instruct Sunco
residentiai customer a lale | Contract or in Customer pracedure. {hat it must comply with the Code.
Eﬁgﬂ"ﬂf;‘t‘anceffipedg‘e T Sanvie Charter. RESPONSIBILITY: Manager

' Section 2.7 of RIA CSC would Commercial Operations
charge late payment fee, but .
makes no reference o special DATE: Completed
dispensation given in
Electricity code 5.6(1).

212 Aretailer must not charge an | Ditto 214. 2 |(Ditto 211 ACTION: RIA fo instruct Sunco
additional late payment fee in that it must comply with the Code,
relation to the same bl RESPONSIBILITY: Manager
vithin five business ~days Commercial Operations
from the date of receipt of the P
previous fate payment fee DATE: Completed
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ROTTNEST ISLAND ELECTRICITY LICENCE File 48/
OPERATIONAL / PERFORMANCE AUDIT
AND ASSET MANAGEMENT REVIEW

tem| LconceCondons | Findigs | Com| Recommended Comective | Post Audit Acton Plan
Ratg. | Actions
nofice.
213 | A retailer must not charge a | Ditto 211. 2 | Ditlo 211. ACTION: RiA to instruct Sunco
residential  customer more that it must comply with the Code.

than two late payment fees in

relation fo the same bill. RESPONSIBILITY: Manager

Commercial Operations.
DATE: Completed

222 |A relailer must advise a|Section 13 of the Standard 3 [ RIA/Sunco fo confirm the ACTION: The RIA has
residentia!  customer  on|Form Contract and seclion 2.8 procedure. oulsourced ifs uiilities payments
request of the detalls of an | of CSC cover this coffection. The outsourcing
assessment. reguirement, Procedure operator, Sunco, issues

confirmed by A/Chief Financial assessments and collects

Officer. RIA placing paymenfs under the direction of
responsibility of accounts on the RIA and is bound by the RIAs
contraclor (Sunco), Standard Form Contract and
confirmation of procedure will Customer Service Charter.

be required with Sunco. RESPONSIBILITY: Manager

Commercial Operations
DATE: Completed.

223 A retailer  may  not]Ditto 222, 3 | RIA/Sunco to confirm the ACTION: The RIA has
unreasonably  deny  a procedure. outsourced its utlities payments
residential customer's collection. The cutsourcing
request for a temporary operator, Sunco, issues
suspension of actions in the assessments and collects
circumstances specified, payments under the directicn of

the RIA and is bound by the RIA's
Standard Form Confract and
Customer Service Charter.

RESPONSIBILITY: Manager
Commercial Operations

DATE: Completed.

224 A retailer must allow a|Ditto 222, 3 |RIA/Sunco to confirm the ACTION: The RIA has
temporary  suspension  of procegure. outsourced its utilities payments
actions for a period of at collection. The outsourcing
least 10 days. operator, Sunco, issues

assessments and coliects
payments under the direction of
the RIA and is bound by the RIA's
Standard Form Contract and
Customer Service Charter.

RESPONSIBILITY: Manager
Commercial Operations

DATE: Completed.

227 A refailer must offer  a|Covered by Section 13 of the 3 [RIA/Sunco to confirm the ACTION: The RIAhas
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ROTTNEST ISLAND ELECTRICITY LICENGCE Fie 481
OPERATIONAL / PERFORMANCE AUDIT
AN A T M AN A EMEN T R W e

item Licence Conditions Findings Comp | Recommended Corrective Post Audit Action Plan
Ratg. | Actions

residential customer who is | Standard Form Confract. RIA procedure. outsourced its ulilities payments
experiencing payment | placing responsibifity of collection. The outsourcing
dificulties  or  financial | accounts on contractor operafor, Sunco, issues
hardship at least the | (Sunco), confirmation of assessments and collects
specified payment | procedure will be required with payments under the directicn of
arrangemenis. Sunco. the RiA and is bound by the RIA's

Standard Form Contract and
Customer Service Charter,

RESPCNSIBILITY: Manager
Commercial Operations

DATE: Completed.:

228 [A retailer must take info|Ditto 227, 3 | RIA/Sunco to confirm the ACTION: The RIA has
account and specify the procedure. outsourced its utilities payments
stated information and take collection. The outsourcing
the specified actions when operator, Sunco, issues
offering an instalment pian fo assessments and collects
a  residenfial  customer payments under the direction of
experiencing payment the RIA and is bound by the RiA's
difficulties  or  financial Standard Form Centract and
hardship. Customer Service Charter.

RESPONSIBILITY: Manager
Commercial Operations

DATE: Completed.

233 |A refailer must develop alCovered by Standard Form 3 |Hardship pelicy required. ACTION: RIA to issue hardship
hardship policy fo assist| Contract. policy.
customers n 'me_etlng their Hardship policy not viewed, RESPONSIBILITY: Manager
financial obligations and L 4 , ; .
s . A/Chief Financial Officer Commercial Operations
responsibilities to the retailer.
confirmed that alt reasonable DATE: 30 N ber 2008
requests for extended ' Overmber
payment terms are
considered.
234 | A retailer must ensure that| Ditio 233 3 |Hardship policy required ACTION: RIA 1o issue hardship
the hardship policy complies policy.
with the specified criteria. RESPONSIBILITY: Manager
Commercial Operations
DATE: 30 November 2008
236 | Aretailer must keep a record | Facility for maintenance of 2 {Require confirmation of record | ACTION: Record keeping process
of the specified information | records of consultation and keeping for consuitation and to be provided.
related fo the hardship policy. | revision process was not revision process. RESPONSIBILITY: Manager
confirmed. ; .
Commergial Operations
DATE: Completed.
POSTAUDITIMPLPLAN-48-1-080623-ROTTNEST1 Page 9 of 31
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Post Audit Implementation Plan

ROTTNEST ISLAND ELECTRICITY LICENCE File 4811
OPERATIONAL /| PERFORMANCE AUDIT
AND ASSET MANAGEMENT REVIEW
fom | bicenceCondions | Findngs |Comp|Recommended Gomectve | Post Audit Acton Plan
Ratg. | Actions

239 |A retailer must not arange | RIA AfTourism and Travet 3 | Format hardship policy ACTION: RIA to issue hardship
for  disconnection of a|Manager, RIA Director, required, policy needs to policy.
customer's supply address | Finance and Business address requirement for :
for failire fo pay a bill in the | Services and TG have maintaining customer supply in EESPO:;SIIBCI)LETY.ﬁManager
circumstances specified. confirmed that informal policy the circumstance specified. ommercial Uperations

is not to discornect power. DATE: 30 November 2008

240 iIn relation fo dual fuel]Ditto 239. 3 | Ditto 238 ACTION: RIA fo issue hardship
contracts, a retailer must not policy.
arrange for discennection of !
the  customer's  supply gEﬁPONi&‘yllBé)i_ITY,rManager
address for failure fo pay a ommercial Lperations
bill within 15 business days DATE: 30 November 2008
from arranging for
disconnection of the
customer's gas supply.

242 | A distributor who disconnects | Covered by Section 4.6ofthe | 3 | Informal process in place, will | ACTION: Emergency ling
a customer's supply address | CSC. require documentation/ established and will be advised to
for emergency reasons must | Emergency supply coerdination across different all customers
provide a 24 hour emergency | arrangements require use of service providers. .
ire and use ils bestithird party power gensration Post Audit Actions: Since audit (R}ii{lf’a?;lgBlLlTY. Tungsten
endeavours to restore supply ; (Kennards). cotrective action has been anager
& soon as possible. Informat process in place, wil effected, responsibility for DATE: Completed

reguire documentation. emergency line has been
allocated and line established.

243 |A retailer or a distributor; Covered by Section 6.2 ofthe | 3 |Informal process in place, wii | ACTION: The decision to
must not amange for|Standard Form Contract, require documentation of palicy. | disconnect can only be made by
discannection or disconnect Post Audit Actions: & fetierhas | the RIA’s Chief Executive Officer.
a customer's supply address been issued by the RIA Letter of direction to be issued by
in the circumstances instrucling the Operations RiA.
specified. Contractor TG. RESPONSIBILITY: Manager

Commercial Operations
DATE: Completed

244 1 A retaiter must undertake the | Ditto 243, 3 |Ditto 243. ACTICN: The decision {o
aclions specified in discornect can only be made by
circumstances  where  the the RIA's Chief Executive Officer,
customer  provides  the Letter of direction to be issued by
retailer with condfirmation that RIA.
a person residing at the ]
customer's supply address ggﬁﬁggi? éLIg:;ﬁMrzlanager
requires life support peralions
equipment, DATE: Completed

245 1A distributor must undertake | Ditto 243, 3 1Ditto 243, ACTION: The decision to
the actions specified in disconnect can only be made by

circumstances where the
distribufor has been informed
by & retailer or a relevant

the RIA's Chief Executive Officer.
Letter of directior: to be issued by
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ROTTNEST ISLAND ELECTRICITY LICENCE Fie 481
OPERATIONAL / PERFORMANCE AUDIT
AND ASSET MANAGEMENT REVIEW

ftem Llcence Conditioné . Flndmgs o Comp uli-f;t-:arnmended béﬁective Post Aﬁdit Action Plan
Ratg. | Actions

|goverment agency hat a| R

person  residing at a ]
cistomer's supply address RESPONSIBILITY: RIA

requires life support DATE: Completed
equipment.
266 |A retailer must give the|Covered by CSC (2.1). 2 | CSC will need fo be reviewed | ACTION: The RIA’s Customer

requested biling data at no
charge in the circumstances
specified.

for compliance with the Code. | Service Charter is being reviewed
to fake into account the
outseureing of utiliies payment
collection to external parties and
for compliance with the Licence
and various codes. This will be
included in that review.

RESPONSIBILITY: Manager
Commercial Operations

DATE: 30 November 2008

Fees may apply, CSC will
need fo be reviewed for
compliance with the Code.

272 |A distributor must give aiCovered by RIA's CSC (3.2), 2 | Standard Form Contract will ACTION: The Standard Form

customer on request, at no!however Standard Fomm require a review to address Confract will be reviewed for
charge, the  specified | Contract does not include this information reguired by the approval by the ERA.
information that is particular | information in its list of Code. !

to & distributor. accessibie information (12). RESPONSIBILITY: Manager

Commercial Operations.
DATE: 30 November 2008

274 |A distributor must give a|Covered by CSC (2.1). 2 | CSC will need to be reviewed | ACTION: The RIA's Customer
customer the  requested for compliance with the Code. | Service Charter is being reviewed
consumption data aft no fo take infc account the

charge in the circimsiances outsourcing of ulilities payment

Fees may apply, CSC will
need to be reviewed for
compliance with the Code.

specified. collection to external parties and
for compliance with the Licence
and various codes. This will be
included in that review.
RESPONSIBILITY; Manager
Commercial Operations
DATE: 30 November 2008

278 A distibutor must publish | RIA publishes on its site 2 | To be reviewed for compiiance. | ACTION: While the nature of the

information on  distribution | reports cn its electricity quality RIA’s operation do not make this

standards and  metering ; and refiability, however the most accessible medium for

arrangements on the { metering information is not customers; mefering information

distributor's websiie. readily available. will be published on the RIA

website

RESPONSIBILITY; Manager
Commercial Operations

CATE: 30 November 2008

281 | Aretailer and distributor must | Electronic access to Code of 2 |Code of Conduct o be made |ACTION: As intemet access for

POSTAUDITIMPLPLAN-48-1-080623-ROTTNEST-1 Page 110f 3
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Imptementation Plan

ROTTNEST ISLAND ELECTRICITY LICENCE File 481
OPERATIONAL /{ PERFORMANCE AUDIT
“AND ASSET MANAGEMENT REVIEW
om | Licence Conditons Findings | Comp | Recommended Comoctive | Post Audit Action Fan
Ratg. | Actions
make elecironic copies of the | Conduct not available on the readily accessible on the RIA | residents on the Island is limited
Code of Conduct availabie, | RIA website. Website. the most effective means of
gl no charge, on their: The Customer Charter refers communicaticn is to provide all
websites. RIA custorners to ERA’s customers with a copy of the Code
website and inciudes web of Conduct
address for this document. Notwithstanding the Code of
Conduct to be posted on the RIA
website.
RESPONSIBILITY: Manager
Commercial Operations
DATE: Completed.

283 |Aretailer and distributor must | Information on changes to 2 |Include this requirementin ACTION: RIA to inform customers
inform a customer of any:COC is provided to users licence compliance checklist to | of recent changes to COC for
material amendment 1o the | through RIBC and the CCC. ensure publication of fufure small users. TG to add
Code of Conduct that affects ; Publication of changes on changes to COC. Advise users | requirement fo Licence checkfist.
the_ CL_lstomers rights and websn_e was not confirmed as of recent changes to COC. RESPONSIBILITY: Manager
obligaticns. neted in item 281. : .

Commercial Operations/Tungsten
Contract Manager
DATE:..30 November 2008

286, |A distributor must advise a!RIA ATourism and Travel 3 |infuture, application of different | ACTION: Tungsten to prepare

287 |customer, at no charge, of;Managerand TG have types of meters will need tobe | guidetine.
the availability of different|confirmed that only one type assessed on a case by case
fypes of meters. of meter is available on the basis. .

istand. This direction and a guideline (R;EStPO?th;iBILITY. Tungsten
In future, application of for meterselectiop will nee.d fo |VOnirac heanager

different types of meters will ge;z%ir:ﬁ ?Sge‘gﬂ:ge{j n DATE: 31 December 2008
need to be assessed on a P P ’

case by case basis.

288 | A retailer and distributor must | RIA has produced a CSC, 3 | Access to CSC needs to be ACTION: The ERA approved
produce and publish a|dated 2005. clarified. Customer Service Charter has
Customer Service Charter. Access to CSC was not been posted on the RIA website.

available on the website. RESPONSIBILITY: Manager
Commercial Operations
DATE: Completed
289 |Aretailer and distributor must ! Not all contact details are 2 | CSC needs review and revision | ACTION: The RiA’s Customer

address  the  specified
infermaticn in their Customer
Service Charters.

available in the CSC eg. the
Authority, Energy Safety.

fo ensure compliance with the
Code.

Service Charter is being reviewed
to take into account the
ocutsourcing of utilities payment
collection to external parties and
for compliance with the Licence
and various codes. This will be
included in that review.

RESPONSIBILITY: Manager
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ROTTNEST ISLAND ELECTRICITY LICENCE File  48H1
OPERATIONAL / PERFORMANCE AUDIT
AND ASSET MANAGEMENT REVIEW
tem | Liconce Conditons | Findngs | Comp| Recommended Garectve | Post Audit Acton Pan
Ratg. | Actions
Commercia! Operations
DATE: 30 November 2008

283 |A retafler, disttbulor and|Process hasbeen subjecttoa| 3  |Formally address shoricomings | ACTION: Complaints handling
marketer must  develop, t review "RIA Complainis of process for handling process fo be reviewed and
maintain and implement an|Management System”, 16 complaints. changes made fo address
internal process for handling | May 2007, which identified a shortcomings.
complaints and  resolving | number of shortcomings, .
disputes. some of these shortcomings EESPgl;\(I;‘;IlB(I)Li:’a.ﬂ?::ager

have been addressed, others omm P

have not. Process workflow DATE:; 30 October 2008
does not document process

for telephone calls however

CSC addresses the

complaints procedure.

294 A refailer, distributer and| Ditto 283. 3 |Formatly address shortcomings | ACTION: Complzints handling
marketer must  develop, Customer complaint process of process for handling process to be reviewed and
maintain and implement a . plamt p complainis. changes made to address
complaints handling process not readily apparant to shertcomings
that meels the spedfied website visitors. Customer '

. P feedback form not readily RESPONSIBILITY: Manager

requirements. . . .
found - found on site map - Commercial Operations
not linked to a complaint or .
feedback page. DATE: 30 Ocfober 2008
There are discrepancies
between the CSC and the
"RIA Feedback Action Form™
- acknowiedgement 10 vs. 5
days,
- resolution 15 vs. 30 days.

297 |A retailer, distributor and |No guidefine available on the 2 | Guideline may be requiredto | ACTION: While the number of
marketer must develop a/basis of the small electricity differentiate and prioritise queries and complaints is minimal
guideline that assists their | customer base. responses. guidelines will be developed.
staff in delineating customer RESPONSIBILITY: Tungsten
queries and complaints, and

. g Contract Manager/Manager
provides for the classification Commercial Operations
of customer complaints. P
DATE: 30 November 2008
298 | A retailer and distributor must | No reference made in CSCto | 2 | Ditto 297 ACTION: The RIA's Customer

refer tc their respective
guidelines in their Customer
Service Charter.

guidelines due to the small
electricity customer base.

Service Charter is being reviewed
to take into account the
outsourcing of utilities payment
collection {c external parfies and
for compliance with the Licence
and various codes. This will be
included in that review.

RESPONSIBILITY: Manager
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AQualeng

ROTTNEST ISLAND ELECTRICITY LICENCE
OPERATIONAL / PERFORMANCE AUDIT

AND ASSET MANAGEMENT REVIEW

Itemﬂ

Post Audit

Implementation Plan

N Li.t;ence Conditions

File 48/

Recommended Cormrective

and respond to a wiitlen
query or complaint by an
efigible customer within the
timeframes prescribed.

customer feedback and
complaints has been
established and documented,
however it is subject fo
shortcemings as noted atitem
293.

' Findings Comp Post Audit Action Plan
Ratg. | Actions
Commercial Operatiens
DATE: 30 November 2008

306, |A retailer/distributor must RIA operates under the A check will be required within - 1 ACTION: . RIA {¢ compty,

311 1keep arecord of the total Financial Audit Act, the “Licence and Permit .
number of payments made | Compensation payments are Register” to monitor I\RAESPONSIBILITY. FOU Contract

) ; . ! anager
under the compensation processed in accordance with compensation payments under
indicators specified. the Act and records kept the indicators specified in the | DATE: 30 November 2008
accordingly. RiA does not coc.
have a procedure for
monitoring compensation
claims.

33 | A retailer must pay the stated | This requirement is not 2 1CSC will need to be amended. | ACTION: The RIA's Gustomer
compensation fo an eligible | addressed in RIA documents Service Charter is being reviewed
customer where the - eg. Standard Form Confract {o take info account the
customer is not reconnected | and Customer Service oufsourcing of uflities payment
in the manner specified and | Charter. coltection to external parfies and
an excepfion to payment for compliance with the Licence
does not apply. and various codes. This will be

inciuded in that review.
RESPONSIBILITY: Manager
Commercial Operations
DATE: 30 Nevember 2008

315 | Arelailer must pay the stated : Ditto 313. 2 [CSCtobe amended fo reflect | ACTION: The RIA's Customer
compensation to an eligible compensation. Service Charter is being reviewed
customer where the retailer to take inte account the
has failed to follow any of the outsourcing of utilities payment
specified procedures prior o collection to external parfies and
disconnection for a failure to for compliance with the Licence
pay and an exception to and various codes. This will be
payment does not apply. inciuded in that review.

RESPONSIBILITY: Manager
Commercizgl Operations
DATE: 30 November 2008

316 A refailer must acknowledge ! A process for handling 3 Ditto 283. ACTION: The Feedback Farm is

nof relevant to complaints by
utifiies customers but a form
designed fo elect comment from
island visitors on their experience
of Rottnest Island. The CSC is
being reviewed and this issue will
be included in that review.

RESPONSIBILITY; Manager
Commercial Operations
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ROTTNEST ISLAND ELECTRICITY LICENCE

Post Audit

Implementation Plan

Fie 481
OPERATIONAL / PERFORMANCE AUDIT
AND ASSET MANAGEMENT REVIEW
' item l;.'iqc‘énce C-t-)ndi’ticns ...... 7 Findings Comp Recommended Coneéfi.;.;é. Post Audit Action Plan
Ratg. | Actions
DATE: 30 November 2008
317 | Aretailer must pay the stated | Ditto 313. 2 |CSCtobeamended toreflect | ACTION: The RIA's Customer
compensafion 1o an eligible compensation. Service Charter is being reviewed
customer where the retailer to take into account the
has failed to acknowledge or outsourcing of ufilities payment
respond to a query or collection to external parties and
complaint within the for compliance with the Licence
timeframes prescrived and and various codes. This will be
an exception to payment included in that review.
does not apply. RESPONSIBILITY: Manager
Commercial Operations
PATE: 30 Nevember 2008
318 |A disiributor must notify an|CSC requires across the 3 | Standard Form Confract will ACTION: The current Standard
eligible customer affected by | board 3 days nofification. require revision to bring in line. | Form Coniract has been approved
a planned inferruption at| Standard Form Contract by the ERA. This will be reviewed
least three days before the | (Draft) requires 5 days and resubmitted to the ERA for
interruption. notification. approval
RESPONSIBILITY: Manager
Commerciai Cperations
DATE: 30 November 2008
319 |A distrbufor must pay the| This requirement is not 2 |CSCtobe amended to reflect | ACTION: The RiA's Customer
staled compensation fo an;addressed in RIA documents compensation. Service Charler Is being reviewed
eligible customer where the |- eg. Contract and Customer to take into account the
distributor  has failed to|Charter. cutsourcing of ulilities payment
provide  the  prescribed collection: to external parties and
notification and an exception for compfiance with the Licence
to payment does not apply. and various codes. This will be
included in that review.
RESPONSIBILITY: Manager
Commercial Operations
DATE: 30 November 2008
320 |A distributor must | Dite 316. 3 | DGitlo 316. ACTION: The RIA’s Customer
acknowledge and respond o Service Charter is being reviewed
a written query or complaint lo take into account the
by an eligible customer within autsourcing of utifties payment
the timeframes prescribed. collection to external parties and
for compliance with the Licence
and various codes. This will be
inclzded in that review.
RESPONSIBILITY: Manager
Commercial Operations
DATE: 30 November 2008
324 {A distributor or transmitter | The RIA's FOU agreement 2 | Electricity supply voltage and | ACTION: Tungsten wilt undertake

POSTAUDITIMPLPLAN-48-1-080623-ROTTNEST-1
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ROTTNEST ISLAND ELECTRICITY LICENCE

Post Audit

Implementation Plan

File 484
OPERATIONAL / PERFORMANCE AUDIT
AND ASSET MANAGEMENT REVIEW
Itern Llcence Condiﬁbns “ Fmdmgs ' Comp Rééérﬁfﬁéﬁ&édhé&rective Post Audit Action Flan
Ratg. | Actions
must, as far as reasonably | has capacity to meet this harmonics to be metered to areview to determine cost
practicable, ensure  that|requirement. monitor compliance with effective options for voltage and
electricity supply to a Capital Works Budget for licence. harmanics metering. TG to
customer's electrical {540+ g (Sep 2007) - purchase harmonics testing device
inSta“?ﬁOnS COmpiiES with Transfield Services identified and Comply.
prescribed standards. that voltage and harmonics RESPONSIBILITY; Tungsten
are not belng‘metered to Contract Manager
confirm compliance with
licence. DATE: 30 September 2008
334 |A distributor operating a1 Ditfo 313. 2 {CSCand Standard Form ACTION: The RIA’'s Customer
relevant distribution system Contract (SFC) will need to be | Service Charter is being reviewed
must, in specified amended. {o take info account the
circumstances, make a ouisourcing of utilities payment
payment to a customer within colfection fo external parfies and
a specific timeframe for a for compliance with the Licence
failure to give required notice and various codes. This and the
of planned interruption. SFC will be included in that review
and revised if applicable.
RESPONSIBILITY: Manager
Commercial Operations
DATE: 30 November 2008
335 |A distributor operating aiDitto 313. 2 | CSC and Standard Form ACTION: The RIA’s Customer
relevant distribuion system Contract (SFC) will need tobe | Service Charter is being reviewed
must, in specified amended. to take infe account the
circumstances, make a outsourcing of ufilifies payment
payment o a customer within collection fo externgt parties and
a specific timeframe if a for compliance with the Licence
supply interruption exceeds and various codes. This and the
12 hours. SFC will be included in that review
and revised if applicable.
RESPONSIBILITY: Manager
Commercial Operations
DATE: 30 November 2008
336 (A distibutor operating a]Ditto 313. 2 | CSC and Standard Form ACTION: The RIA’s Customer

relevant dislribution system
must  provide  eligible
customers with information
abouf applying for payments
for failure to meet the
requirements in sections 18
and 19 of the Electricity
Industry  (Network  Quality
and Reliability of Supply)
Code 2005,

Contract (SFC) will need to be
amended.

Service Charter is being reviewed
to take intc account the
outsourcing of utilifies payment
cellection fo external parties and
for compliance with the Licence
and various cedes. This and the
SFC will be included in that review
and revised if applicable.

RESPONSIBILITY: Manager
Commercial Cperations

DATE: 30 November 2008
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Quaieng Post Audit Implementation Plan

ROTTNEST ISLAND ELECTRICITY LICENCE Fie 48
OPERATIONAL / PERFORMANCE AUDIT
AND ASSET MANAGEMENT REVIEW

ltem Licence Conditions Findings Comp | Recommended Corrective Post Audit Action Plan
Ratg. | Actions

337 [A distributor operating a| Difto 313. 2 |GSC and Standard Form ACTION: The RIA's Customer
relevant distribution system Contract (SFC) will need to be | Service Charter is being reviewed
must provide written notice to amended. to take into account the
cusiomers about payments outsourcing of ufilities payment
for failure to meet the coflection o exiernal parties and
requirements in sections 18 for compliance with the Licence
and 19 of the Electricity and various codes. This and the
Industry  (Network  Quality SFC will be included in that review
and Reliabiity of Supply) and revised if applicable.
Code 2005,

RESPONSIBILITY: Manager
Commerciai Operations

DATE: 30 November 2008

338 |A distribufor cperating aiDitto 313. 2 | Action will need fo be ACTION: Such naotice to be issued
relevant distribution system performed. ai the beginning of each financial
must provide written notice to Not performed. year with monthly invoice. For
eligible customers  about 2008-2009 this will be the
payments for failure to meet September invoice.
the requirements in sections .

18 and 19 of the Electricily ooor ONSIBLITY: Menager
Industry  (Network  Quality peratie
and Reliability of Supply) DATE: 6 October 2008

Code 2005 not less than
once in gach financial year.

347 A disfriputor or transmitter | RIA have confirmed that the 2 |Acheck will be required in the | ACTION; Requirement fo be

must give a copy of ils report | report was submitted late. RIA's "Licence and Permit included in Licence compliance
about its performance to the Register” to confrot report issue | register,

Minister and the Authority dale. '

within the specified period. RESPONSIBILITY: FOU Contract

Manager/Tungsten Contract
Manager

DATE: 30 November 2008

350 {A network operator must|FOYU Conbractincludes 2 | Verify categories of all ACTION: Tungsten is seeking
ensure that its mefers meet | responsibilities for compliance metering and investigate if they { advice from Westem Power and
the requirements specified ir | fo all electricity licence comply with the applicable will establish a database of meters
the applicable metrology | requirements ~ metering procedure. and if necessary, a plan of action
procedure and also comply | included. TG is aware of to meet compliance with the
with any applicable | responsibility. applicable specifications and
s_pelcﬂgatlons or lrg.;mdilimesl RIA s unable to verify which guidelines.

(including _any anstonall ot its exisling meters are in RESPONSIBILITY: Tungsten
arrangements) specified by compliance of applicable Contract Manager
the National Measurement g

procedure in this code,

Institute under the Naticnal DATE: 31 October 2008

Measurement Act.
351 | An accumulation meter must { FOU Contract inciudes 2 | Verify if accumulation meters | ACTION: Tungsten is seeking
al least conform to the|responsibilities for compliance are in compliance with code advice from Western Power and
requirements specified in the | to all electricity licence requirements. will esiablish a database of meters
POSTAUDITIMPLPLAN-48-1-080623-ROTTNEST-1 Page 17 of 31
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Post Audit implementation Plan

ROTTNEST ISLAND ELECTRICITY LICENCE File 43H1

OPERATIONAL / PERFORMANCE AUDIT

AND ASSET MANAGEMENT REVIEW

Item Licence Conditions Findings Comp | Recommended Corrective Post Audit Action Plan

Rata. | Actions

applicable mefrology | requirements — metering and if necessary, a plan of action
procedure and display, or |included. TG confimms that it to meet compliance with the
permit access fo a display of, | has installed accumulation applicable specifications and
the accumuiated electricity | meters. guidelines.
production or consumplion at| 7.5 1o oyle 1o verify whether RESPONSIBILITY: Tungsten
the metering paint in  the the accumulation meters are Contract Manager
manner prescribed. in compliance of applicabie . ’

procedure i this code. DATE: 31 October 2008

352 1An interval meter must at| TG has confirmed Interval 3 | Verify compliance with code ACTION: RIA and Tungsten will
least have an interface to]meters are notin use. requirements in fulure works. | comply.

?Iiow the interval gnergy data Loads of various feeders show RESPONSIBILITY; FOU Confract
0 bhe downloaded in the '
! . that interval meters maybe Manager/Tungsten Coniract

manner prescribed using an ired liance with Manacer
interface compatible with the | oo cor COMP o g

. e code will need to be verified in .
requirements specified in the future works DATE: Completed.
applicable metrology '
procedure.

354 |A nelwork operafor must| TG confirms thala checklistis | 3 |RIA to verify. ACTION: Tungsten will provide
ensure that there is a|available to verify metering data o confim compliance or if
metering installation at every | instaliation. required, prepare a plan of action
connection point  on s | No data has been viewed to {o meet compliance.
network which is not a Type| confirm use of meters at .

7 connection point. Unless it | every connection point which ggnsti;i?ﬁﬁlé‘z\:‘ Tungsten
is a Type 7 metering|isnota Type 7 connection 9

installaion, the metering | point. DATE: 30 October 2008
instaliaton must meet the

funclionality  requirements

prescribed.

355 | A network operator must, for | FOU Contract is in place to 3 |RIAto invesfigate and verify. ACTION: The RIA will seek
each metering installation on | operate and maintain metering independent advice to verify
its network, on and from the | installations to the compiiance or if required, prepare
time of ifs connection fo the | requirements of the Licence. a plan of actien to meet
2;‘:2{;‘ rovide,  Stal | gn i notable to verfy f any compiance.

S . of the existing installation RESPONSIBILITY: FOU Contract
metering installation in the complies with the ficence Manager
manner prescriped {unless requirements S
otherwise agreed). ‘ DATE: 30 October 2008
356 {A network operator must|FOU Confract is in place to 2 |RIAtoinvestgate and verify. | ACTION: The RIA will seek

ensure that, except for a
Type 7 metering installation,
the metering point for a
revenue metering installation
s located as close as
practicable to the connection
point in accordance  with
good  eleclricity industry
practice.

instalf and maintain metering
instaliations fo the
requirements of the Licence.

RIA is not able to verify if any
of the existing installation
complies with the licence
requirements.

independent advice to verify
compliance or ¥ required, prepare
a plan of action to mest
compliance.

RESPONSIBILITY: FQU Confract
Manager

DATE: 30 October 2008
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ROTTNEST ISLAND ELECTRICITY LICENCE
OPERATIONAL / PERFORMANCE AUDIT
AND ASSET MANAGEMENT REVIEW

Post Audit impiementation Plan

Wltem

358

File 481

Post Audit Action Plan

Licence Conditions Findings | Comp | Recommended Corrective
Ratg. | Actions
If a network operator|{ FOU Contractis in place with 3 |RIAto investigate and verify.

becomes aware that a
metering installation does not
comply with the Code, the
network  operafor  must
advise affected parties of the
non-compliance and amange
for the non-compliance to be

TG to ensure compliance with
the requirements of the
licence.

However, RIA is not abie to
verify if any of the exisfing
instaltations does not comply
with the code.

ACTION: The RIA will seek
independent advice to verify
compliance or if required, prepare
a plan of action to meet
compliance.

RESPONSIBILITY: FOU Condract
Manager

maintain  drawings  and
supparting information, to the
standard of good electricity
industry practice, detailing
the metering installation for

maintain metering installations
fo the requirements of the
Licence.

No reporis have been viewed
of auditing/ verification during

improvement for additional
recornmendation.

corrected as  soon  as DATE: 36 October 2008
practicable.

360 A network operator must, fori FOU Contraciis in place to 3 | RIA to investigate and verify. ACTION; The RIA will seek
each metering instaflation on {install and maintain metering independent advice fo verify
its nefwork, ensure that the | instaliations fo the compliance or if required, prepare
metering  installation s | requirements of the Licence. a plan of acticn to meet
i?cﬁz‘zh%;m\miﬁ f dtiwc;‘ﬁz Checks have been carried out compliance.

Lo however RIA s not able to RESPONSIBILITY: FOU Contract

standard of good eleciricity; ~.. "% o
) ; . verify if all of the existing Manager
industry  practice, hinder|. taliai v with th
unauthorized access and | M araton comply with the DATE: 36 Ociober 2008

) licence requirements. '
enable unauthorized access
fo be detected.

361 |Each metering installation { FOU Contract is in place to 3 |RIAtoinvestigale and verify. | ACTION: The RIA will seck
must meet at least thejinstall and maintain metering independent advice fo verify
requirements for that type of { instaliations fo the compliance or if required, prepare
metering installation | requirements of the Licence. a plan of action to meet
22?3223& ;25 H;Lagloe d53 ! TG confirms that a checklist is Gompliance.

' avallable to verify metering RESPONSIBILITY: FOU Contract
instalfation. No data has been Manager
viewed to verity if any of the )
existing installation complies DATE: 30 Qctober 2008
with the licence requirements
{also refer to item 352)

363 | If compensation is carried out ; Ditto 361. 3 |RIAto confirm. ACTION: The RIA will seek
within the meter then the independent advice fo verify
resultant metering  system compliance or if required, prepare
error must be as close as a pian of action to meet
praclicable fo zero. compliance.

RESPONSIBILITY: FOU Contract
Manager
DATE: 30 October 2008

371 A network operator must| FOU Contract is in place to 3 | Refer fo cpportunities for ACTION: RiAfTungsten to refrieve

documentaticn to verify
compliance.

RESPONSIBILITY: Tungsten
Confract Manager
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ROTTNEST ISLAND ELECTRICITY LICENCE

Post Audit Implementation Plan

File 481
OPERATIONAL / PERFORMANCE AUDIT
AND ASSET MANAGEMENT REVIEW
ltem Licence Conditions Findings Comp ; Recommended Corrective Post Audit Action Plan
Ratg. | Actions
maintenance and auditing | the audit period to check if any DATE: Completed.
purposes. of the existing installation
comply with the licence
requirements.
Post Audit Action: Drawings
were viewed and found
satisfactory, refer to
oppottunities for improvement
for additionat
recommendation).
375 |If, under clause 3.14(2) of the | Validation of meter accuracy 2 | Verification of meter accuracy is | ACTION: Tungsten will undertake

Code, a metering installation
uses metering class CTs and
VTs that do not comply with
the prescribed requirements,
then the network operator
must either {or both) nstall
meters of a higher class
accuracy or apply accuracy
cafibration faclors within the
meter in order o achieve the
overall accuracy
requirements prescribed.

was not available during the
audit.

required.

meter testing.

RESPONSIBILITY: Tungsten
Contract Manager

DATE: 30 October 2008

publish a list of registered
metering instaliation
providers, inciuding the
prescribed  details, and at
least annualy, update the

install metering instaliations to
the requirements of the
Licence.

List of competencies or
registered instailation

providers o be published.

376 {A network operaler must|Ditte Not applicable as no 3 | Future meter installations wili | ACTION: Future meter
ensure that a Type 1|Type1tob metering require check of compliance. installations will be checked for
metering insfailation to Type |installaion was present on compliance or if reguired, prepare
5 metering installation on the | Rotinest Island prior to Code a plan of action {c meet
network has the facilities and | application. compliance.
functionality prescribed. Future installations wili require RESPONSIBILITY: Tungsten
check of compliance. Contract Manager
DATE: Complgied
384 | Meters confaining an internal | FOU Confraci is in place to 3 |RlAtoinvestigate and verify. | ACTION: Tungsten will undertake
real ime clock must maintain | install, operate and maintain meter testing or if required,
time accuracy as prescribed. | metering installations to the prepare a pian of action fo meet
Time drift must be measured | requirements of the Licence, compliance
over a period of 1 month. RHA is not able to verify if any
of the existing installation .
complies with the licence EEStPOm'BlLITY' Tungsten
requirements. ontract Manager
DATE: Completed
381 (A network operator must| FOU Confract is in place to 3 | List of registered installation ACTION: Tungsten to retrieve a

list of competencies and RIA to
publish list on its website.

RESPONSIBILITY; Tungsten
Contract Manager

POSTAUDITIMPLPLAN-48-1-080623-ROTTNEST-1
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RTTNEST ISLAND ELECTRICITY LICENCE

Post Audit implementation Plan

File 481

OPERATIONAL / PERFORMANCE AUDIT

AND ASSET MANAGEMENT REVIEW

e | Licance Gondins Findings | Gomp| Recommended Conactive. | Post Audit Action Plan
Ratg. | Actions
list. providers was not available at DATE: Completed
the time of the audit.

392 |A network operator must{ FOU Confract is in place fo 2 | Ametering database will be ACTION: Tungsten will upgrade
estabiish, mainfain  and | operate and maintain metering required to the extent required | its database to ensure compliance
administer ~ a  metering | in accordance with the by the Code. :
database containing standing | requirements of the Licence. RESPONSIBILITY: Tungsten

Contract Manager
data and energy data for A met ister ilabl
each metering point on its Me 87 regis'ar 1s avaranie DATE: 30 October 2008
network however not {0 the extent ’
' required by the Code.

394 |A network operator must|No disaster recovery plan is 2 | RIAto provide & disaster ACTION: Tungsten o provide
prepare, and if applicable, | available at present, recovery plan which includes a | explanation f #ts operalion which
must implement a disaster |incorporating a rebuild of the rebuild of its metering database | will include its methods for data
recovery plan to ensure that | metering database and the and the avaitability of energy | recovery and rebuild of metering
it s able, within 2 business | availability of energy data data within 2 days of any database.
days after the day of any|within 2 days of any disaster. disaster. .
disaster, to rebuild the T Y- Tungsten
mefering  database  and oniract Manage
provide energy data to Code DATE: 30 November 2008
participants.

395 |A nefwork operator must;Ditto 392. 2 |Ditto 392. ACTION; Tungsten will upgrade
ensure that its regisiry its database fo ensure comptiance
complies with the Code and .
the prescribed clause of the ggisorﬁﬁtlg' Tungsten
market rules. ac g

DATE: 30 October 2608

396 |The standing data for a|Ditlo 392, 2 |Ditto 392. ACTION: Tungsten will upgrade
metering point must its database to ensure compliance
complise at least the foms RESPONSIBILITY: Tungsten

P ' Contract Manager
DATE: 30 October 2008

398 tA Code participant must not | Ditip 332. 2 | Ditto 392. ACTION: Tungsten will upgrade
knowingly permit the registry its database to ensure compliance
to be materially inaccurate. RESPONSIBILITY: Tungsten

Coniract Manager
DATE: 30 October 2008
404 jA network operator must | Ditio 392, 2 i Ditto 392. ACTION: Tungsten will upgrade

have security devices and
methods in place that ensure
that energy data held in ifs
metering installation and data
held in its metering database
is secured from unauthorized
local or remete access, in the
manner prescribed, sufficient

its database to ensure compliance

RESPONSIBILITY; Tungsten
Coniract Manager

DATE: 30 October 2008
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Post Audit Implementation Plan

accordance with this Code

1o the requirements of the

ROTTNEST ISLAND ELECTRICITY LICENCE Fite 481
OPERATIONAL / PERFORMANCE AUDIT
AND ASSET MANAGEMENT REVIEW
' Item Licence Conditions Fmdmgs Comp Recomfﬁéﬁaéd Correcti\}e“ Post Audit Actlon PIan -
Ratg. | Actions
to the standard of good
electricity industry practice.

405 [A network operator must | Ditto 404. 3 |Ditto 404. ACTION: Tungsten wili upgrade
e;z:\rfmds thatand electcr)(tJr?:I:. Security access procedures its database to ensure compliance
P . . are in place requiring account RESPONSIBEITY: Tungsten
electronic  security controls |,
are secured from fogin and password to be Contract Manager
unauthorized access and are authorised. DATE: 36 Ocicber 2008
only issued to authorized
personne!.

406 |A network operator must | Ditte 392. 2 |Ditto 392. ACTION: Tungster will upgrade
retain energy data in its its database to ensure compliance
melering database for each ]
metaring point on its network ggﬁfﬁ?ﬁf"{;lw‘ Tungsten
for at least the periods, and neger
with the level of accessibility, DATE: 30 Qcteber 2008
prescribed.

408 | A network operator must, for | Ditto 392. 2 | Ditto 392. ACTION: Tungsten will upgrade
each mefering point on is its database to ensure compliance
network, obtain energy data .
from the metering installation ggnstt;(gmii"‘wf‘ Tungsten
and transfer the energy data anage
into its metering database DATE: 30 October 2008
within ~ the  timeframes
prescribed.

410 | A network cperator must, for | FOU Confract places the 2 | Requires documentation of ACTION: RIA fo forward a letter {o
each accumulation meter on | responsibility for meter meter reading process and Tungsten stating requirement for
its network, use reasonable | reading on the FOU requirements. meter reading.
endeavours to undertake a: Contractor, howeverno ]
meter reading that provides | documentation was found EEE;ZI:&BMTY' FOU Contract
an actual value at least once | specifying minimum ¢
in any 12 month period. requirement. DATE: Completed

425 | A user must provide standing | FOU Contract includes 2 | RIAto verify requirementand | ACTION: Tungsten to provide
data and validated (and iresponsibilities for compliance ensure compliznce. information o RIA and if
where necessary substiiuled | o all eleciricity licence necessary RIA will ensure
or estmated) energy data to | requirements — metering compliance.
the user's customer, 1o which lincluded. TG is aware of .
that information  relates, | responsibility. I\RAESE%TI%E‘L;L: gcgg C?r;tract
where the user is reguired by ; 8 ¢ ac

RIAis currently unable to Manager
e o do 5o fo biling | sasfclorily veiy andlor DATE: 30 September 2008
g 9 response to this code. Furiher ’ Eplember
purposes or for the purpose L
. .~ {work is in progress.
of  providing metering
services fo the cusforner.

444 {A network operator must! FOU Confract is in place to 2 | RiAto confirm validation of ACTION: Tungsten to provide

validate energy data in{manage metering installations energy data. information to RIA and if

necessary RIA will ensure
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ROTTNEST ISLAND ELECTRICITY LICENCE
OPERATIONAL / PERFORMANCE AUDIT
AND ASSET MANAGEMENT REVIEW

Post Audif Implementation Plan

ltem

LicenceCc;r;ditions' 1

| applying, as a minimum, the

prescribed rules and
procedures and must, where
necessary, substifule and
estimate energy data under
this Code applying, as a
minimum, the prescribed
rules and procedures.

Findings

Comp
Ratg.

rﬁecomméhdérd VCérrrective
Actions

Licence.

RiA is not able to verify if
energy data validation
complies with the licence
requirements.

File 481
PostAud:t Action Plan
compl{ance et e e

RESPONSIBILITY: Tungsten
Contract Manager

DATE: 30 September 2008

an actual value {first value)
for energy data for a
metering point, and & better
quality actual or deemed

448 | Substitution or esfimation of | Code is covered by 2 |Aprocedure is required to ACTION: Tungsten to provide
energy data is to be reguired | - CSC {clauses 2.4 & 2.5} document the requirementof | informaticn to RIA and if
when energy dafa is missing, | - Section 8.4 in the Standard the code to the meler reader necessary RIA will ensure
unavaitable or  comupted, | Form Contract and for data validation. compliance.
including in the [ - FQU Confract requirements, .
circumstances described. schedule 7, iiem 1. RESPONSIBILITY: Tungsten

Contract manager
A procedure for meter reading .
and data interpretation/entry DATE: 30 October 2008
was nof viewed,

449 |A nelwork operator must| Ditto 448. 2 | Ditto 448. ACTION: Tungsten to provide
review all validation failures informaticn to RIA and if
before  undertaking  any necessary RIA will ensure
substifution. compliance.

RESPONSIBILITY: Tungsten
Contract Manager
DATE: 30 Cclober 2008

450 |A network ocperator that | Ditto 448. 2 | Ditto 448. ACTION: Tungsten {o provide
determines that there is no information to RIA and if
possibility of determining an necessary RIA will ensure
actual value for a metering compliance.
point must designate an :
estimated or substtuted Egr?ilr:’aoc{ql\?gglg. Tungsten
vaiue for the metering point g
to be a deemed actual value DATE: 30 October 2008
far the metering point.

451 |A network operator that has | Ditto 448. 2 | Ditto 448. ACTION: Tungsten to provide
designated a deemed actual information to RIA and if
value for a metering point ngcessary RIA will ensure
must repair or replace the compliance.
meter or one or more of )
components of  metering EES;I:O[QﬁlBILITY. Tungsten
equipment (as appropriate) oniract Manager
at the metering point. DATE: 30 October 2008

452 | A network operator that uses | Ditto 448. 2 | Ditto 448. ACTION: Tungsten to provide

information o RIA and if
necessary RIA will ensure
comptiance.
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Licerrracér Cbﬁditions

ftem Findings Comp | Recommended Corrective Post Audit Acticn Plan
Ratg. | Actions
actual value is available RESPONSIBILITY: Tungsten
(second value), must replace Contract Manager
the first value with the
second value if doing so DATE: 30 October 2008
would be consistent with
good  electicity  industry
practice.

483 A network operator that uses | Ditto 448, 2 | Ditto 448. ACTICON: Tungsten to provide
a deemed actual value (first information to RIA and if
vaiue) for energy data for a necessary RIA will ensure
metering point, and a betier compliance.
quality deemed actual value :
is available (second value), ggi’:a(z[\]njglgz:" Tungsten
must replace the first value ¢
with the second value if DATE: 30 October 2008
doing so would be consistent
with good electricity industry
practice.

454 | A network operator that uses | Ditto 448. 2 | Ditto 448. ACTION: Tungsten fo provide
an estimated or substituted information to RIA and if
value (first value) for energy necessary RiA will ensure
data for a metering point, and compliance.

a hetter quality actual, :
deemed,  esimated  of EEStPO:iSnlﬁiLITY. Tungsten
substituled value is available ontract Manager
(second value), must replace DATE: 30 October 2008
the first value with the

second value if doing so

would be consistent with

good  eleciricily  industry

practice or the user and s

cusfomer jointly request it fo

do so.

456 |A nelwork operator must| Ditto 444. 2 | Difto 444, ACTION: Tungsten to provide
ensure the accuracy of information to RiA and if
estimated energy date in necessary RIA will ensure
accordance with the methods compliance.
in its mefrology procedure ’
and ensure that any ggrifagrﬁ';l;zr‘ Tungsten
transformation or precessing g
of datz preserves s DATE: 30 October 2008
accuracy in accordance with
the metrology procedure.

453 | A network operator must, in | Intent of compliance 3 |RIAto verify compliance with | ACTION: The RiA's facility

relation to its  network,
comply with the agreements,
rules, procedures, criteria
and processes prescribed.

demonstrated in

Management Meetings, FOU
Contract and interviews with
CEO and various managers.

this code reguirement.

manager, Tungsten, is creating an
intemal process to review and an
electricity licence compliance

POSTAUDITIMPLPLAN-48-1-080823-ROTTNEST-1
© Qualeng 2008

Page 24 of 31




Post Audit Implementation Plan

&Qualeng

ROTTNEST ISLAND ELECTRICITY LICENCE File 481
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CAND ASSET MANAGEMENT REVIEW
!tem B Licence Conditions Findings Comp | Recommended Corr;ctive Post Audit Actior:-i;lén
Ratg. | Actions
There is partial compliance database.
with this requirement. . .
Further work is in progress o Comgliaqce issue to become a
achieve full compliance. standing item on weekly
management meeting between
Tungsten and the RIA.
RESPONSIBILITY: Tungsten
Contract Manager
DATE: Meeting component
Completed. Data base 30 Qctober
2008.
1.4  Asser MANAGEMENT SYSTEM REVIEW
ftem | Asset Management Summary of Finding Compl | Recommended Corrective | Post Audit Action Plan
Element/ Ratg Actions
Effectiv.Rating ‘
1 Asset Planning Asset strategies are svaluated in 3 |Finalise AMP. ACTION: A draft of the asset
- Draft Asset Management Plan, management plan and system
:March 2008 (AMP), which includes prepared by Tungsten, in
:maintenance, restoration and accordance with the Faciliies
replacement strategies. Operations and Utiliies
: Agreement, is being finalised by
the RIA’s administration.
RESPONSIBILITY: Tungsten
Contract Manager/Director Finance
and Business Services
5 BATE; 30 November 2008
17 Asset Planning * At the tire of the audit a Risk 2 iComplete Risk Matrices, risk | ACTION: A draft of the asset

Likelihood and - Management Plan (RMP} by TG was profifing, risk management

consequences of “In draf {includes Risk Profile dated workshop and Risk
assel faiiure are May 2007) and activities such as risk Management Pian.
predicted - management workshop and risk

- profiling werg not complete.

management plan and system
prepared by Tungsten, in
accordance with the Facfities
Operations and Utlilies
Agreement, is being finalised by
the RIA's administration. The draft
inclides the Risk Management
documentation.

RESPONSIBILITY: Contract
Manager/Directer Finance and
Business Services

PCSTAUDITIMPLPLAN-48-1-080623-ROTTNEST-1
© Qualeng 2008

Page 25 of 3




Qualeng

ROTTNEST ISLAND ELECTRICITY LICENCE
OPERATIONAL / PERFORMANCE AUDIT
AND ASSET MANAGEMENT REVIEW

Post Audit Implementation Plan

Asset Management o

Efement/
Effectiv.Rating

Fle 48N

Mé’l.:mmary of Finding

Compl
Ratg

Recommended Corrective
Actions

Post Audit Action Plan

DATE: 30 November 2008

2.2

Asset Creation and
Acquisttion:

Evaiuations include all -
fife-cycle costs

- Records exist for life-cycle costs for
 plant end forward estimates are

available up to 2012, however

; business case evaluations did not
“include all information required.

Whole of life costing
including opezating,
consumables, maintenance
cosis should be made
available in evaluations.

ACTION: A draft of the asset
management pan and system
prepared by Tungsten, in
accordance with the Facilities
Operations and Utilities
Agreement, is being finalised by
the RIA’s administration.

RESPONSIBILITY: Tungsten
Coniract Manager/Director Finance
and Business Services

DATE: 30 November 2008

24

Commissioning tests
are documented and
completed

There was no evidence of
: commissioning test records for plant
-installed in the recent past, like the

‘ Low Load Generators.

Commissioning test should
be documented.

ACTION: The RIA will seek
verification of commission testing
of the Low Load Generators from
the insialler.

RESPONSIBILITY: FOU Contract
Manager

DATE: 30 October 2008

3.3

Assef Disposal

Disposal alternatives
are evaluated

A Disposal Plan is noted in the Draft

AssetManagement Plan, March
2008, however no details are

included in the AMP at this point.

Complete AMP and
Disposal Plan.

ACTION: A draft of the asset
management pian and system
prepared by Tungsten, in
accordance with the Faciities
QOperations and Uiilities
Agreement, is being finalised by
the RIA’s administration.

RESPONSIBILITY: Tungsten
Coniract Manager/Direcier Finance
and Business Services

DATE: 30 November 2008

Environmental
Analysis

. Activities such as risk management
workshop and risk profiling were

not complete at the time of the audit.

Activities such as risk
management workshop
and risk profiling to be
compleied.

ACTION: The risk management
workshop was cencluded. A draft
of the asset management plan and
system prepared by Tungsten, in
accordance with the Facififies
Operations and Ulilities
Agreement, is being fnalised by
the RIA's administration.

RESPONSIBILITY: Tungsten
Contract Marager/Director Finance
and Business Services

DATE: 30 November 2008
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om | Asset Management | Summary of Fnding | Camp| Recommended Corrective |Post Audt Acton Flan
Element/ Ratg Actions
Effectiv.Rating

4.1 Oppotiunities and Long and shortrange 3 | Arisk workshop between ACTION: The risk management
threats in the system  * opportunities and threals have RIA and TG should be workshop was cencluded. A draft
environment are :been and are addressed in various completed. of the asset management plan and
assessed : documents. Activities such as risk system prepared by Tungsten, in

- management workshop and risk accordance with the Facilities

‘profiling were noi compiete at the Operations and Utiliies

time of the audit. Agreement, is being finafised by
the RIA’s administration.
RESPONSIBILITY: Tungsten
Centract Manager/Director Finance
and Business Services

: DATE: 30 November 2008

43 Compliance with No process was in place yet for 1 |Establish a formal process | ACTION: The RIA's facility
statutory and monitoring_compliance with for assessing and manager, Tungsten, is creating an
regulatory electricity licence compliance monitaring compliance with | internal process to review and an
requirements manual. the Eleciricity Licence Electricity Licence compliance

Compliance Manual. database.
RESPONSIBILITY: Tungsten
Confract Manager
DATE: 30 October 2008

5 Asset Operations; List of staff competencies was 2 |Llistof staff competencies | ACTION: Tungsten to provide a fist
Operstions plans requested but not received. should be provided. of staff competencies
adeqguately document _
the processes and RESPONSIBILITY: Tungsten
knowledge of staff in Centract Manager
the operation of DATE: 30 September 2008
assets so that service
levels can be
consistently achieved.

5.2 Riskmanagementis : RMP by TG in draft has an 1 |Workis still in progress: risk | ACTION; A draft of the asset
applied to prioritise . incomplete risk profile for power profile for power generation | management plan (which includes
operaticns tasks generation and distribution, needs and distribution needs the risk management plan)

evaluation of risk and identification evaluation of risk and prepared by Tungsten, in
of controls. identification of controls. accordance with the Facilities
, . RMP {0 be completed. Operations and Utilities
!Vlalntenance response me'chamsm Agreement, is being finafised by
is escalated based on the job risks, ; o
) X the RIA's administration.
ro documentation provided.
RESPONSIBILITY; Tungsten
Confract Manager/Director Finance
and Business Services
_ DATE: 30 Noverber 2008

53 Assets are : A coliection of asset regisiers is 1 |Assetregistersneedtobe | ACTION: Adraft of the asset
documented in an -avaifable, however not all registers completed and to reflecta | management plan and system
Asset Register include the information required: format that satisfies the prepared by Tungsten, in
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Information System s:
Management reports
appear adeguate for
the licensee to monitor

licence obligations

“in corapleteness by checking
:compliance to Compliance Manual.

be reviewed to ensure full
compliance with
requirements of Electricity
Licence.

item Ass.éé Management Sunirhary of Fi‘n‘aing Compl Recornmended Co'frecrﬁ\rre Pos{Audit Action Plan
Element/ Ratg Actions
Effectiv.Rating ‘
including assettype, | -ransformers show age as “oid” or requiretnents of the licence. | accordance with the Facllifies
location, material, “new’, no accounting data. Cperations and Utilities
plans of components, . cooling towers are included in the Agreement, is being finalised by
an assesr?mentlc;f ‘validation register, the asset the RIA's adminisiration,
assels’ physical condition column is blank, no
structural condifion  ~ aecounting data. RESPONSIBILITY: Tungsten
and accounting data. Contract Manager/Director Finance
and Business Services
_ DATE: 30 November 2008
54 Operational costs are Mo Cost Reports found from TG to 2 | Reperting of operational ACTION: Tungsten provide
measured and : RIA since Transfield Services costs should be clarified. detailed monthly cost reports to the
monitored i reports. RIA for the purpese of invoicing. A
Current FMA Weekly report says C?gg?(?é; lgn%nutzigrzemn has been
:that budgets are available but costs P 9
“to date are not avaitable (11 Jan 08) RESPONSIBILITY; Tungsten
: Confract manager
: CATE: Completed
55 Staff receive training  * Staff qualifications reviewed by RIA 3 | Record of competency ACTION: Tungsten is required to
commensurate o their  at start of FOU Contract Reviewed should be made available. | maintain lists of compstencies. A
responsibilities : TG's “Competency management & tist has been provided to Qualeng.
fraining” Procedure. RESPONSIBILITY; Tungsten
- excepf for safety induction no record Contract Manager
of training, training atlendance or .
‘ competency viewed. DATE. Completed
6.3 AssetMaintenance  :Low level maintenance tasksarenot | 2 | There should be a plan and | ACTION: Tungsten t prepare a
‘being completed and are being dealt & timetable to address plan.
Mairdenance pfans with on a reactive basts (AMP Sect. incomplete low level _
(emergency, 12.4) maintenance tasks. RESPONSIBILITY: Tungsten
corrective and : Contract Manager
preventative) are DATE: 30 September 2008
documented and
completed on
schedule
6.5 Risk managementis  :There is no dosumented process for 1 | Pripritisation process for ACTICN: Tungsten to prepare a
applied to prioritise prioriisation of fower level mainterance tasks should | plan.
maint fask ‘mai ioritisation i
aintenance tasks - maintenance tasks, pr|or|h§at|on is be documented. RESPONSIBILITY: Tungsten
:based on personnel expertise.
: Contract Manager
: DATE: 30 September 2008
77 AssetManagement  Management reporis would benefit 2 | Management reporis should | ACTION: The RIA's facility

manager, Tungsten, is creating an
internal process to review and an
electricity licence compliance
database.
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ltem |Asset Management Summary of Finding Compt . Recommended Corrective | Post Audit Action Plan
Element/ Ratg Actions
Effectiv.Rating
RESPONSIBILITY: Tungsten
Canlract Manager
DATE: 30 September 2008
8 Risk Management RMP prepared by RIA deal with 1 | TG's RMP reguires to be ACTION: A draft of the asset
policy, exec. and senior finalised. management plan and system
: management responsibilities and prepared by Tungsten, in
: generic process for dealing with accordance with the Facilities
‘management of risk. Operaticns and Utities
TG's RMP is sfill in draft form. Agreement, is being finalised by
: the RIA's administration. The draft
AMP contains the RMP.
RESPONSIBILITY: Tungsten
Contract Manager/Director Finance
and Business Services
: DATE: 30 November 2008
8.1 Risk management : A Risk Management Plan (lssued 2 | TG's RMP requires fo be ACTION: A draft of the asset
policies and ‘May 2007} by TG (Draft) {(RMP TG) finalised. management plar and system
procedures existand : exist which appears {o pre-date prepared by Tungsten, in
are being appliedto  : current FQU. FOU Contract sets accordance with the Faciifies
minimise internal and  responsibility for RMP on TG, due Operations and Utilities
exterq al riskg - March 2008. Agreement, is being finalised by
associated with the - the RIA’s administration.
asset management
system RESPONSIBILITY: Tungsien
Contract Manager/Director Finance
and Business Services
; DATE: 30 November 2008
8.2 Risks are documented : Risk registers are avatlable in draft 1 | Risk registers and treatment | ACTION: A draff of the asset
in a risk register and  * and are not complete for power. plans ic be completed. management plan and system
treatment plans are prepared by Tungsten, in
actioned and accordance with the Facilities
monitored Operations and Usilities
Agreement, is being finalised by
the RIA's administration. The draft
AMP contains the RMP.
RESPONSIBILITY: Tungsten
Contract Marager/Director Finance
and Business Services
: DATE: 30 November 2068
83 The probability and  : AMP is in draft form, includes 2 | Probability and ACTION: A draft of the asset
consequences of ‘reference to risk but does not consequences of all asset | management pian and system
asset failure are inclyde this information af present. faiture needs to be fully prepared by Tungsten, in
regularly assessed documented. accordance with the Facllities
Operations and Utilities
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 of Performance audits or compliance

Independent reviews
(eginternal audit) are :
performed of the asset :
management system

audits on assets, procedures and
processes (Sec. 2.5). No schedule
included.

refer i¢ a schedule for
internat audits.

Monitar that audits are
carried out across the
assets and critical
processes.

AssetManagement ~ Summary of Finding Compl | Recommended Corrective | Past Audit Action Plan

Eiement/ Ratg Actions

Effectiv.Rating
Agresment, is being finalised by
the RIA's administration.
RESPONSIBILITY: Tungsten
Contract Manager/Directer Finance
and Business Services
DATE: 36 November 2008

9 Contingency plans Operators respond to maintenance 1 | AConfingency Plan is ACTION: Contingency Plan will be
have been developed : calls according to a hierarchy of required including developed and integrated into the
and tested to minimise : response, however no written plan emergency plan and RIA's Asset Management Plan and
SPV S'Etl.” |ﬁcein€ ] was seen 1o define responsibilites/ Emergency response will include testing.

ISIUPNONS 10 SEVICE - priorities/ actions. No emergency procedures: !
standards. plan viewed to address overall - an emergency plan dealing ;\RAE::C;T?TL;;E gOlfrC;ntract

response to failures. with hierarchy of responses M gerriung onir
! priorities / responsibilities |1 onager
and linking to subordingfe | DATE: 30 November 2008
procedures, addressing
actions in the case of
explosion, fire, injury, pole or
ling down, etc.,
- & first on site response
procedure should be
available.
Testing of Confingency Plan
is required fo check its
performance and maintain
ifs currency and

_ effectiveness.

9.1 Confingency plans - Draft AMP March 2008 notes that 0 {Ditto 8. ACTION: Tungsten gnd RIA will
are documented, - procedures need to be putin place Actions noted in Draft Asset | develop a process fo manitor
understeod and to deal with emergencies (sec 2.5). Management Plan will need | actions in Draft AMP,
lested to confirm their to be foliowed up and
operability and to monitored. RESPONSIBILITY: Tungsten
cover higher risks Contract Manager/FOU Contract

Manager
: DATE: 30 November 2008
122 |AMS - AMP provides intent for application 2 | The AMP should include or | ACTION: A draft of the asset

management plan and system
prepared by Tungsten, in
accordance with the Facilities
Operations and Utilities
Agreement, is being finalised by
the RIA’s administration.

RESPONSIBILITY: Tungsten
Centract Manager/Director Finance
and Business Services
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itemAssetManagement Summary of Find-ihé - Recommended Corrective' PoSt Audit Action Plan ST

Element/ Ratg Actions

Effectiv.Rating

DATE: 30 November 2008
2 Additional Observations / Opportunities for Improvement
ltem Licence Conditions “i-;indings Recommended Improvement | Post Audit improvement Plan
Actions

352 |An interval meter must at|Loads of various feeders show | Compliance with code will need | ACTION: Future meter

least have an interface fo
aliow the inferval energy data
fo be downloaded in the
mannrer prescribed using an
interface compatible with the
requirements specified in the

that interval meters maybe
required, compliance with
code will need fo be verified in
future works.

to be verified in future works.

installations wiil be checked for
compliance.

RESPONSIBILITY: FOU Contract
Manager/ Tungsten Contract
Manager

ensure that a Type 1
metering instailation to Type
5 metering instaliation on the
network has the facilities and
functionality prescribed.

connection points may exceed
50 MWh at some points,
which would necessitate the
use of interval meters
(reference Electricity Industry
Metering Code 2005,
Appendix 1).

the metering requirements as
the annual throughput at
cennection point may exceed
50 MWh.

applicable metrology DATE: Completed.
procedure,

371 1A network operaler must | Some of the drawings may A verification should be cartied {ACTICON: : Drawings o be
maintgin - drawings  and | need updating {1995 issue). [ out o confirm currency of reviewed and updated if required.
supporting information, fo the drawings. .
standard of good electricity EESPO'\;S.;B'UKY' IZ’OU&CO?tract
industry practice, detailing Magager ungsten L.ontrac
the metering instatlation for anager
maintenance and auditing DATE: 30 November 2008
purposEs..

376 {A network operaior must| The annual throughput at There may be a need to review | ACTION: Fufure meter

installations will be checked for
compliance.

RESPONSIBILITY: FOU Contract
Manager/ Tungsten Contract
Manager

DATE: Completed.
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