
NOTICE 
Electricity, Gas and Water Industry Licensing Compliance 

Policy  
 

The Economic Regulation Authority has approved its Electricity, Gas and Water Industry 
Licensing Compliance Policy. 

The policy provides Authority staff and licensees guidance on the procedures the Authority 
will follow  when a compliance enforcement issue arises.   

The objectives of this policy include: 

• indicating to licensees, consumers and industry how the Authority may make 
decisions on enforcement action; 

• guiding decision making and action by the Authority’s representatives in the use of 
enforcement options; 

• ensuring consistency of compliance arrangements between the electricity, gas and 
water sectors; and 

• providing an outline of the general compliance provisions in the existing legislation. 

A copy of the policy is available on the Authority’s web site. 

 

For further information contact:  

General Enquiries 
Mr Mick Geaney 
Assistant Director, Licensing 
Ph: 61 8 9213 1900 
Fax: 61 8 9213 1999 

Media Enquiries 
Mr Paul Byrne 
Byrne & Byrne Corporate Communications 
Ph: 61 8 9336 2081 
Mb: 0417 922 452 
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http://www.era.wa.gov.au/cproot/6839/2/20080908%20Electricity%20Gas%20and%20Water%20Industry%20Licensing%20Compliance%20Policy.pdf

