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Mr Mark Dominkovich 321 Fertree Guily Road
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Dear Mark vouw Alinta.netas

RE: Public Consultation Guidelines for - Electricity, Gas and Water Licences: Standard Form
Contracts and Customer Service Charters

Alinta welcomes the opporiunity to comment on the ERA’s new consultation document that establishes the
ERA’s approach to consultation. The ERA paper seis out the requirements that licence holders must use in
cemplying with the Governmental policy objective of the "public interest”.

Alinta nates that the ERA paper states that such a cost benefit analysis could include the following areas:

» ecologically sustainable development

» social welfare and equity, including community service obligations
o occupaticnal health and safety

» economic and regional development

o the interests of customers and ciasses of customers

+ the competitiveness of businesses

= the efficient allocation of resources

This list of requirements presents a number of problems for public consultation which inciude:

e The likelihood that some of these could conflict with the principle of competition and economic
efficiency;

¢ Many of the non-economic objectives may not have measurable outcomes;
e Such a wide ranging requirement wili create uncertainties for those submitting; and
s  Substantial resources may have to be given to relatively unimportant regulatory changes

if the Government and the ERA continues to use the "public interest” test the ERA shouid limit the test to the
economic objectives and set out guidelines so that submitters are not left with such wide ranging criteria on
which decisions may be made.

Should you have any further questions please feel free to contact me on 03 8544 8440,

Yours sincerely

Julie Buckland
Manager Regulatory and Government Relations



