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Electricity retail licences annual performance reporting 

2023 Handbook and datasheets 

The Economic Regulation Authority has published the following documents to assist electricity retail 
licensees to prepare and lodge their 2022/23 annual performance reports with the ERA: 

• Electricity retail licence performance reporting handbook (clean version) 

• Electricity retail licence performance reporting handbook (track change version) 

• Electricity retail licence performance reporting datasheets 

The Economic Regulation Authority’s performance reporting handbooks set out the requirements for 
licensees’ annual performance reports.  

Electricity retail licensees who supply small use customers are required to provide their annual 
performance report and complete and provide performance data to the ERA for each year ending 
30 June.1 

The ERA has made minor amendments to the handbook and datasheets to align them with 
amendments recently made to the Code of Conduct for the Supply of Electricity to Small Use 
Customers.

Further information 

General enquiries 

Alex Kroon 
Ph: 08 6557 7989 
info@erawa.com.au 

Media enquiries 

Danielle Asarpota 
Ph: +61 428 859 826 
media@erawa.com.au 

 

 
1  A ‘small use customer’ is a customer who consumes no more than 160 MW/h of electricity per year. 
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http://www.erawa.com.au/cproot/23220/2/2023-Electricity-retail-licence-performance-reporting-handbook---clean-version.PDF
http://www.erawa.com.au/cproot/23221/2/2023-Electricity-retail-licence-performance-reporting-handbook---marked-up-version.PDF
http://www.erawa.com.au/cproot/23222/4/2023-Electricity-retail-licence-performance-reporting-datasheets.XLSX
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