
 

 

3 January 2023 

Standard form contracts approved for three licensees  

AGL Sales Pty Ltd  
Electricity Generation and Retail Corporation (t/a Synergy) 
Wesfarmers Kleenheat Gas Pty Ltd 

The Economic Regulation Authority has approved minor amendments to the gas and electricity 
standard form contracts of AGL, Synergy and Kleenheat, respectively. These contracts align with 
amendments made to the Energy Coordination (Customer Contracts) Regulations 2004 and 
Electricity Industry (Customer Contracts) Regulations 2005, which were gazetted on 17 June 2022 
and took effect on 1 January 2023. 

It is a condition of each licence that licensees have ERA-approved standard form contracts. 

AGL holds gas trading licence GTL14 authorising it to supply gas to small and large use customers.  

Synergy holds electricity retail licence ERL1 and gas trading licence GTL8, authorising it to sell 
electricity and gas to small and large use customers.  

Kleenheat holds gas trading licence GTL10, and electricity retail licence ERL5, authorising it to sell 
gas and electricity to small and large use customers.  

Under the Energy Coordination Act 1994 and Electricity Industry Act 2004, the ERA must not 
approve a standard from contact if it considers that the contract does not meet the relevant 
regulations, the Act any other written law, or any term, condition or provision of the relevant licence. 
The ERA is satisfied that the amended standard form contracts meet these requirements. 
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https://www.erawa.com.au/gas/gas-licensing/standard-form-contracts
https://www.erawa.com.au/electricity/electricity-licensing/standard-form-contracts
https://www.erawa.com.au/cproot/22287/2/Gas-Trading-Licence-14-Version-3-25-November-2021---GTL014---AGL-Sales-Pty-Limited.PDF
https://www.erawa.com.au/cproot/21810/2/Electricity-Retail-Licence-ERL001-Version-8-13-March-2021---Electricity-Generation-and-Retail-Corporation-Synergy-.pdf
https://www.erawa.com.au/cproot/22296/2/Gas-Trading-Licence-8-Version-14-25-November-2021---GTL008---Electricity-Generation-and-Retail-Corporation-trading-as-Synergy-.PDF
https://www.erawa.com.au/cproot/22298/2/Gas-Trading-Licence-10-Version-14-25-November-2021---GTL010---Wesfarmers-Kleenheat-Gas-Pty-Ltd.PDF
https://www.erawa.com.au/cproot/22011/2/Electricity-Retail-Licence-5-Version-8-26-June-2021---ERL005---Wesfarmers-Kleenheat-Gas-Pty-Ltd.PDF
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