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Water Compliance Reporting Manual 2021 

The Economic Regulation Authority has published an amended Water Compliance Reporting 
Manual. The manual assists providers of water services in Western Australia to comply with 
the conditions of their licences. 

The manual has been updated to adopt amendments made to the Water Services Regulations 

2013 and improve clarity. 

The ERA has published two versions of the manual: 

• Water Compliance Reporting Manual 2021 (clean version) 

• Water Compliance Reporting Manual 2021 (marked-up version) 

The ERA publishes the manual to provide: 

• A consolidated list of the compliance obligations relevant to all water licensees.  

• Categorisation of licence conditions to assist with reporting obligations. 

• A self-assessment framework to assist licensees to achieve compliance with licence 

conditions and report non-compliances to the ERA.  

• The format of the reports that licensees must provide to the ERA and the timing of these 
reports.  

Licensees are encouraged to review the changes to the manual applying to their licence type. 

Further information 

General enquiries 

Paul Reid 
Ph: 08 6557 7976 
info@erawa.com.au 

Media enquiries 

Natalie Warnock 
Ph: 08 6557 7933 | Mob: 0428 859 826 
media@erawa.com.au 

 

D239191 
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