
 

 

18 December 2019 

Amendment of gas licences 

Insertion of amended Compendium of Gas Customer Licence 
Obligations 

The Economic Regulation Authority has approved an amendment to all gas trading and 
distribution licences. 

The amendment consists of replacing the Compendium of Gas Customer Licence Obligations, 
which is included in Schedule 2 of all gas licences, with the amended version of the 
compendium published on 4 November 2019.  The amendments to the compendium 
strengthen protections for small use gas customers and ensure that both gas and electricity 
customers receive the same level of protection.  

The amended gas trading and distribution licences will take effect on 1 January 2020. 

Further information 

General enquiries 

Paul Reid 
Ph: 08 6557 7976 
info@erawa.com.au 

Media enquiries 

Natalie Warnock 
Ph: 08 6557 7933 | Mob: 0428 859 826 
media@erawa.com.au 
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