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ASSETS

NETWORK SUPPLY

Gascoyne Water N Harvey Water | Preston Valley
. Irrigation ot
Cooperative . (SwimMCO) Irrigation
Cooperative
CATEGORY INDICATOR Gravity Netw'ork Gravity Netw.ork Gravity Netw'ork Gravity Netw.ork
Supply Service Supply Service Supply Service Supply Service
Length of unlined channels 0.0 125.0 171.0 0.0
Length of lined channels 0.0 0.0 85.0 0.0
Length of natural waterways 0.0 0.0 0.0 40.0
Length of pipes in the supply network 445 0.0 495.0 0.0
Total carrier length 445 125.0 751.0 40.0
Number of customer service points ﬁtted_wﬂh an agency 285 239 1636 51
approved measurement device
Number of customer service points fitted with an agency
N~ . 0 29 51 0
approved indirect measurement device
Number of customer service points with no supply Py 1 80 43
measurement
Number of customer accounts 169 111 1061 87
Minimum notice for water delivery orders (days) N/A 1 3 N/A
Total number of planned service interruptions 0 25 8 0
CUSTOMERS Total number of planned service interruptions with 5
business days notice of the interruption provided to 0 21 8 0
affected customers
Percentage of planned service interruption with 5
business days notice of the interruption provided to N/A 84 100 N/A
affected customers.
Percentage of customelt complaints resolved within 15 N/A 100.0 100.0 N/A
business days
Volume of water sourced from surface water 0.0 176301.0 69094.0 972.0
Volume of water sourced from groundwater 1843.7 0.0 0.0 0.0
Volume of water sourced from treated wastewater 0.0 0.0 0.0 0.0
Volume of water sourced from other sources 5568.8 0.0 0.0 0.0
Total supply network intake volume 74125 176301.0 69094.0 972.0
Total volume of wat_er sugp!led _at customer service 6537.5 133699.0 53456.2 629.0
points - irrigation
Percentage of water d_ellverles in accordance with the N/A 97.0 100.0 N/A
service standards
Total number of customers provided with non-potable 169 '] 1061 87
water
Percentage of customers provided with non-potable
water that have received annual advice that the water 100.0 100.0 100.0 100.0
supplied is not suitable for drinking
1530; 316; 102;
Quality of water provided (mg/L of dissolved solids) 520 300 495

135; 131 *

* water sourced
Ifrom five dams.
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