@ Government of Western Australia
‘ K Department of Health
w Office of the Director General

FAA-05163/03
Melissa Lui Yuen (9222 2391)

Ms Analena Gilhome

Assistant Director

Economic Regulation Authority

PO Box 8469

PERTH BC WA 6849

By email: public.submissions@erawa.com.au

Dear Ms Gilhome

RESPONSE TO THE INQUIRY INTO REFORM OF BUSINESS LICENSING IN
WESTERN AUSTRALIA (DRAFT REPORT)

Thank you for the opportunity to provide a submission to the Economic Regulation
Authority (ERA) Inquiry into reform of business licensing in Western Australia
Draft Report. The Department of Health (the Department) is providing a whole-of-
agency response to the following requests for information:

e Request 10: please provide feedback on the draft recommendations. Would
they operate well together as a package?

e Request 11: could the recommendations be implemented with existing
resources, and are there obstacles to implementing the recommendations?

Summary of comments

Overall, the Department is supportive of the objectives of the Draft Report. Reform is
an important endeavour and the ERA’s work in this space is commended. The
Department supports the proposal to introduce an omnibus bill focussed on
legislative changes to improve licensing schemes. The successful implementation of
this initiative will depend on central agency leadership.

However, concerns have been raised regarding the practical implications of some of
the recommendations.

Recommendation 3 proposing the introduction of sunset clauses in primary
legislation for licensing schemes is not supported. The Minister for Health has
portfolio responsibility for 29 Acts. Based on the broad definition of business
licensing schemes, as proposed by the ERA, 14 of these Acts will be affected. If a
particular Act is not reviewed in time, and a licensing scheme lapses, there is a
significant risk of licences being granted without the requisite power. The additional
bureaucratic complexity and uncertainty caused by sunset clauses will lead to
adverse outcomes for patients of health services across the State.



Further, it is proposed that the licensing teams within the Department may require
additional resources to satisfy the recommended reporting requirements. The
additional work load is not expected in the reporting itself, but in the achievements
expected in the reports. For example, Recommendation 2 states that agencies must:

e Report annually and publicly;
e Outline improvements intended over the next 12 months; and
e Provide a summary of improvements made in the previous 12 months.

There is also potential duplication in reporting requirements for agencies if:

e Agencies must report annually under Recommendation 2; and
e Report to the proposed Licensing Evaluation and Reform Unit on performance
under Recommendation 7.

The Department considers that the proposed annual reporting is too onerous and
does not allow time for the consultation required as outlined in Recommendation 4. A
more flexible timeframe of approximately two to four years would be more
appropriate.

As a final note, the Department considers that a significant barrier to improved
efficiencies in licensing is ICT resources. An online whole-of-government licensing
application and payment platform could be beneficial to improve user experience.
Without investment in centralised licensing technology across government, the
additional reporting requirements are considered to be an administrative burden on
regulatory agencies. ‘

Specific responses from licensing teams

Individual licensing teams across the Department have provided specific feedback
on each of the recommendations. These are outlined in Attachment A.

Please contact Melissa Lui Yuen at ||| G o e

if you have any further questions.

Yours sincerely

Dr D J Russell-Weisz
DIRECTOR GENERAL

’/ @Deoamber 2018
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