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ATCO - Have Your Say

From:
Sent: Sunday, 6 May 2018 10:56 PM
To: ATCO - Have Your Say
Subject: Draft plan feedback - 

Categories: Feedback, Red Category

**This mail has been sent from an external source, if it contains any hyperlinks or attachments please treat with caution** 
 
Hi , I attended the 2 sessions at Painted Dog research in Oxford St Leederville. I have to say I was very 
impressed with the way the President Pat and  the senior engineer took the trouble to be present and took so 
much time to evaluate our opinion. It became clear maintaining existing lines and installing new ones is vital 
and the cost increase very minimal further illustrated by comparison with other states. It was good to clarify 
where ATCO fits in the gas supply market. I really enjoyed the sessions.Thanks.  
The draft plan pdf Fact Sheet  is very clear and I like the layout, the short video is excellent and it really 
addresses everything in a way which gets us on board. Why wouldn't we want to be included in all that for such 
a small fee increase. It is very well put together. 
I fully support the plan and believe ATCO to be fully committed to providing a good service, improving the 
network, looking ahead and considering the environment, all whilst keeping consumer costs low. 
I have looked at the comprehensive draft plan but unfortunately do not have the time to fully read it. I have not 
answered all the questions in the appendix. I have read the forward, highlights and executive summary and 
liked what I read. ATCO gets the thumbs up from me and I feel confident with their present and future 
operations. I expect the Economic Regulator to also be impressed. 
Thanks again and it all looks great to me. 
Sincerely  
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ATCO - Have Your Say

From:
Sent: Tuesday, 29 May 2018 11:01 AM
To:
Subject: RE: ATCO 2020-2024 Draft Plan

Categories: Feedback

**This mail has been sent from an external source, if it contains any hyperlinks or attachments please treat with 
caution** 

Hello 

Thank you for asking … but I have no comments about the plan. 

 

Email:  
Web:   www.civilgroup.com.au
 

The contents of this e‐mail and its attachments are confidential, without prejudice and privileged. Any unauthorised use
of the contents is expressly prohibited. If you receive this e‐mail in error, please contact us and then delete this e‐mail. 
Before opening or using attachments, check them for viruses and defects. The contents of this e‐mail and its attachments 
may be altered or compromised in transmission. Please notify us if this is the case. Our liability is limited to resupplying
the email and attached files or the cost of having them resupplied. 

From: 
Sent: Tuesday, 29 May 2018 10:57 AM 
To:

Subject: ATCO 2020‐2024 Draft Plan 

Hi   

Thank you for taking the time to meet with us about our 2020‐2024 Draft Plan. I’d just like to make sure you have all the 
information you need, and have been able to access all the resources we shared? 

We’d love to hear your feedback – just a reminder that our call for feedback closes on 30 May. 

Thank you  

Kind regards, 
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ATCO - Have Your Say

From:
Sent: Wednesday, 30 May 2018 12:04 PM
To:

Subject: RE: ATCO 2020-2024 Draft Plan 

Categories: Feedback

**This mail has been sent from an external source, if it contains any hyperlinks or attachments please treat with caution** 
 

 
 
Whilst we aren’t placed to provide detailed feedback on the entire document, I can provide the following comments: 
 

Chapter 4: Customer and stakeholder engagement  
1. Did our customer and stakeholder engagement program test the right topics? Are we engaging with the right 

groups of customers and stakeholders?  

Generally yes. There are always parts that will be harder for particular stakeholder groups to comment on, but it 
appears you have covered a broad range of stakeholders, so this should be compensated for.   

2. Does the release of this 2020‐24 Draft Plan assist in the engagement process?  

Somewhat. The one‐pager is probably too brief to get a real picture of what is happening, but the whole plan is 
a little overwhelming . Perhaps something that pulls the ‘chapter highlights’ would be easier for general 
stakeholders to use.  
 

3. How could we improve our future engagement programs?  
Awareness of who you are and what you are doing is critical. Perhaps circulate an overview about who ATCO is 
and what the consultation is about when requesting meetings so that we can be a little better prepared. 
Generally, the engagement program was well run. 

 

Chapter 5: What we will deliver  
4. Do you believe that ATCO has the right priorities for 2020‐24?  

Generally yes 

5. Are there any areas that you believe we have missed? Is there anything in our plan that you believe we 
shouldn’t be doing?  

‐ 

6. Do our plans sufficiently address the findings from our stakeholder engagement?  
                Yes 
 
Please let me know if you would like to discuss further. 
 
Thanks,  
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Housing Industry Association Ltd 

 

 
 

hia.com.au

 

       
 

 
 

From:    
Sent: Tuesday, 29 May 2018 12:03 PM 
To:

 
Subject: ATCO 2020‐2024 Draft Plan  
 
H  
 
Thank you for taking the time to meet with us about our 2020‐2024 Draft Plan.  I’d just like to make sure you have all the 
information you need, and have been able to access all the resources we shared? 
 
We’d love to hear your feedback – just a reminder that our call for feedback closes on 30 May. 
 
Thank you  
 
Kind regards, 

 

 
 

  

 

 

 
 

 
The information transmitted is intended only for the addressee and may contain confidential, proprietary and/or 
privileged material. Any unauthorized review, distribution or other use or the taking of any action in reliance 
upon this information is prohibited. If you receive this in error, please contact the sender and delete or destroy 
this message and any copies. 
 
ATCO may collect personal information from you via email. For more information on how ATCO collects, 
uses, holds and discloses your personal information, see our privacy policy at www.atco.com.au/privacy. 
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ATCO - Have Your Say

From:
Sent: Wednesday, 30 May 2018 12:45 PM
To:

Subject: RE: ATCO 2020-2024 Draft Plan

Categories: Feedback

**This mail has been sent from an external source, if it contains any hyperlinks or attachments please treat with caution** 
 
Hi   
 
Thank you for your email. 
 
I have received the information and discussed the Draft Plan with  . 
 
The Master Plumbers and Gasfitters Association of W.A. is supportive of the action plan and its continued relationship 
with ATCO. 
 
Regards 
 

 
 
CEO 
 
 
 
 

From:    
Sent: Tuesday, 29 May 2018 12:04 PM 
To:   

 
 2020‐2024 Draft Plan 

 
H  
 
Thank you for taking the time to meet with us about our 2020‐2024 Draft Plan.  I’d just like to make sure you have all the 
information you need, and have been able to access all the resources we shared? 
 
We’d love to hear your feedback – just a reminder that our call for feedback closes on 30 May. 
 
Thank you  
 
Kind regards, 
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