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To whom it may concern, 

2016 Review of the Effectiveness of EGRC Regulatory Scheme 
Discussion Paper 

Kleenheat is grateful for the opportunity to make a submission to the ERA's review of 
the effectiveness of the operation of the EGRC Regulatory Scheme. 

1. Effectiveness of EGRC Regulatory Scheme for Competition

Prices Offered by Synergy 

Kleenheat would like the ERA to investigate the margins secured by Synergy in the 
sale of electricity from Synergy WBU to both Synergy RBU and the competitors of 
Synergy. Excessive margins are an indicator of the potential exploitation of market 
power. Kleenheat recommends that the ERA investigate if the pricing of Synergy 
includes an excessive risk premium and/or margin, particularly in future years. 

Kleenheat would like the ERA, as part of its review, to investigate the non-price terms 
and conditions attached to retail offers to contestable customers, and to assess the 
commerciality of the retail offers from both a price and non-price perspective. 

Generation Transparency 

Kleenheat agrees with the ERA's assessment that there is too much discretion 
available to Synergy in determining the "relevant circumstances" applicable when 
offering wholesale supplies to retail or generation competitors. This has been 
mooted in past ERA reviews, while Market Participants are yet to have seen any 
changes to the transparency to define what relevant circumstances are, and when 
these have been applied. 

Hindering Fair Competition 

Further segmentation of Synergy's financial reporting is required to provide 

transparency of Synergy's results between contestable and non-contestable retail 

electricity segments, in order to provide confidence to Market Participants that the 

business is appropriately segmented and there is no cross subsidisation. Kleenheat 

recommends that the EGRC Regulatory Scheme is reformed to encompass more 

granular reporting of Synergy's profit performance in the contestable and non­

contestable segments of the electricity market. 
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