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Competitiveness

Synergy supplies 100% of residential and
96% of business customers in the south
west of the state.

Customers consuming less than 50MWh/annum are
exclusively supplied by Synergy.

Gas market in the south west is dominated
by Alinta Energy and Kleenheat.

Kleenheat has 12.5% of residential
and 15.4% of business customers.




Payment extensions for residential customers
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Reconnections (within 7 days of disconnection)
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Complaints
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CONTACT US

Economic Regulation Authority
Level 4, Albert Facey House

Economic Regulation Authority Email records@erawa.com.au
PO Box 8469 Website www.erawa.com.au

Address Postal Address Telephone 08 6557 7900

469 Wellington Street Perth WA 6000

Perth BC WA 6849




