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MEETING OF 2 JUNE 2015

The Economic Regulation Authority Consumer Consultative Committee (ERACCC) provides
comment to the ERA on issues affecting Western Australian consumers and, in turn, acts as an
information distribution channel for the ERA. Its members represent the interests of a wide range
of consumers.

The ERACCC held its second meeting of the year on 2 June 2015. The following presentations
were made to members:

e Electricity Market Review — Mr Simon Middleton, Project Director, Public Utilities Office
provided an overview of the progress of the electricity market review including an overview of
the working groups involved in the project and the project schedule.

e Questions about Utilities and Sustainable Precinct Infrastructure — Ms Rebecca
Douthwaite, Property Council of Australia, provided an overview of the issues facing
sustainable developments in Western Australia including examples of where the regulatory
framework has detracted from sustainable development.

e 2014 Energy Retailers Performance Report — Ms Megan Kenneally, Project Officer,
Licensing Monitoring & Customer Protection, ERA provided a brief overview of the ERA’s
2014 Energy Retailers Performance Report, highlighting emerging trends in the data
collected.

¢ National Performance Report: 2013/14 Urban Water Utilities — Mr Paul Reid, Assistant
Director, Monitoring, ERA, provided an overview of the National Performance Report: 2013/14
Urban Water Utilities and discussed the key themes of the Report, such as the increase in
water sourced from desalination and the significant fall in the level of complaints recorded by
water utilities.

More information about the ERACCC is available on the ERA website.

The ERACCC will next meet on Monday 14 September 2015.
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