
 

 

Complaints 
A provider must have a written procedure to investigate and resolve customer 

complaints relating to water services provision. A provider is required to resolve a 

complaint within 15 business days starting from the day a complaint was received. 

You can seek a review of a decision or complaint by the Energy and Water 

Ombudsman.  

 

 

 

 

 

 

 

http://www.ombudsman.wa.gov.au/ewowa/index.htm
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