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Moama Lifestyle Villages Pty Ltd
SECTION 31 RECTIFICATION NOTICE

The Authority has issued a notice pursuant to section 31(1) (failure to comply with the licence) of
the Water Services Act 2012 (Rectification Notice) to Moama Lifestyle Villages Pty Ltd (Moama).

e Section 31 Rectification Notice

Background to the Authority's decision

Clause 20.1 of Moama’s water services licence requires Moama to have an asset management
system for its water services assets. Section 24(2) of the Water Services Act 2012 requires the
asset management system to include the measures taken by the licensee for the proper operations
and maintenance of its water services works.

The Authority is of the view that Moama has contravened clause 20.1 of its water services licence
because of the significant deficiencies in Moama’s asset management system disclosed in the
asset management system review (Review) report for 2013, published on the Authority's website
on 1 April 2014.

The Authority requires Moama to rectify all of the process deficiencies identified in the 2013 Review
by the end of the next Review period, 30 September 2014. The report on the next Review will be
used to assess the actions Moama has taken to address the process deficiencies and improve their
overall standard of asset management.
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