
 

 

PUBLICATION 

Approval of Energy and Water Ombudsman Scheme 

DECISION 

The Economic Regulation Authority has approved the Energy and Water Ombudsman 
(Western Australia) Scheme (Scheme). The Scheme is made up of a Charter and a 
Constitution. 

 Authority Decision 

 Charter and Constitution 

The Scheme is established under the Energy Coordination Act 1994 (section 11ZPZ), 
Electricity Industry Act 2004 (section 93) and Water Services Act 2012 (section 66).  

Action by the Authority 

The Authority has reviewed the proposed Energy and Water Ombudsman Scheme Charter 
and Constitution, and confirms that they are consistent with the objectives set out in the 
relevant Acts. 

The Energy and Water Ombudsman will begin accepting complaints about water matters on 
1 January 2014. 

 

For further information contact:  

General Enquiries 

David Leith 
A/Assistant Director, Customer Protection 
Ph: 08 6557 7928 
Fax: 08 6557 7999 

Media Enquiries 

Des Riley 
Riley Mathewson Public Relations 
Ph: 08 9381 2144 
Fax: 08 9381 3877 

 
 
 
LYNDON ROWE 
CHAIRMAN 
 
16 December 2013 
 

 

 

http://www.erawa.com.au/cproot/11950/2/Decision%20%E2%80%93%20Amended%20Charter%20and%20Constitution%20Energy%20and%20Water%20Ombudsman%20Scheme.pdf
http://www.erawa.com.au/cproot/11949/2/Charter%20of%20Energy%20and%20Water%20Ombudsman.PDF

