
 

  

INFORMATION 

Electricity Retail Corporation (t/a Synergy) 

ELECTRICITY STANDARD FORM CONTRACT 

The Economic Regulation Authority has approved an amended standard form contract for 
the supply of electricity to small use customers as submitted by the Electricity Retail 
Corporation (t/a Synergy). 

 Decision 

 Synergy’s amended standard form contract 

The proposed amended standard form contract was released for public comment in 
December 2011.  One submission was received.  Due to substantial changes subsequently 
made by Synergy, the contract was released for public comment again in March/April 2013.  
One submission was received. 

 Submission 

As a result of the submission, Synergy made a number of changes to its proposed 
amendments. 

For further information contact:  

General Enquiries 

David Leith 
A/Assistant Director Customer Protection 
Ph: 08 6557 7928 
Fax: 08 6557 7999 

Media Enquiries 

Richard Taylor 
Riley Mathewson Public Relations 
Ph: 08 9381 2144 
Fax: 08 9381 3877 

 
 
 
LYNDON ROWE 
CHAIRMAN 
 
11 December 2013 
 

 

 

http://www.erawa.com.au/cproot/11941/2/Decision%20on%20the%20amendment%20of%20the%20Electricity%20Generation%20and%20Retail%20Corporation%20(ta%20Synergy)%20electricity%20standard%20form%20contract.pdf
http://www.erawa.com.au/cproot/11943/2/Synergy%20Standard%20Form%20Contract.pdf
http://www.erawa.com.au/cproot/11942/2/Public%20Submission%20-%20WACOSS%20-%20Electricity%20Retail%20Corporation%E2%80%99s%20(t-a%20Synergy)%20proposed%20replacement%20standard%20form%20contract.pdf

