Perth Energy Standard Form Gas Contract — DRAFT

Thank you for choosing Perth Energy

Thank you for choosing Perth Energy has your gas retailer. If you have any questions or concerns
after reading this Standard Form Contract please contact us. We encourage our Customers to give
us feedback to help us improve, and we make all effort to operate better all the time. Perth Energy’s
contact details are:

Registered Office: Unit 3, 77 Mill Point Road, South Perth WA, 6151
Tel: (08) 9420 0300

Fax: (08) 9474 9900

Email: info@perthenergy.com.au

Website: www.perthenergy.com.au

What we mean

We and Us means Perth Energy Pty Ltd (ABN 39.E
You means the person/s taking a supply of gas fr
meaning.

yrresponding meaning.
‘has a corresponding

386 445) and Our has'a.
us at the premises and Y

1. Supply of Gas

off period applicable to this Contract, on the
the premises from us (other than by

with us; or

ly and sale contract a with us; or

2.2 We must sell and y
commencement date

y us for energy consumed at the premises from the

2.3 (a) Unless you or we end the contract earlier under this clause 2.3, this contract continues for a
period of 1 year from the day it came into effect. However, if 1 year passes without either you
or us ending the contract under this clause 2.3, the contract is automatically renewed for
another 1 year period. This automatic renewal occurs each year until you or we end the
contract under this clause 2.3.

(b) If you end this contract because you enter into a new contract for the supply of gas with us,
this contract ends on the expiry of the cooling off period (if applicable) specified in the new
contract.
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(c) If you end this contract because you enter into a contract for the supply of gas with another
retailer, this contract ends when we are deemed to receive notification from the Network
Operator that your premises have been transferred to the other gas retailer in accordance with
the Retail Market Rules.

(d) If you are disconnected, and we terminate this contract, the contract ends when you no
longer have any right to reconnection.

2.4 You can end the contract at any time by advising us at least 3 business days before the day you
want the contract to end.

2.5 We can end the contract by giving you prior notice if you:

(a) become insolvent (as defined in the Corporations Act 2001 (Cth)); or

(b) have a liquidator appointed; or

(c) become bankrupt (as defined in the Bankruptcy Ac 1

(d) commit a substantial breach any of your obligati
2.6 If the contract ends: |

(a) we may arrange for a final meter reading the contract ends;

and

(b) we may issue a final bill to you:

""as well as any taxes, levies, regulated charges, costs,
o pay when we sell and supply Gas and other goods and services
ct or a provision of the relevant regulations you will be required

to pay any costs wein A result of that breach, as well as any fees we charge in relation to

that breach.

3.1 There are two main types of Standard Tariffs available: residential Standard Tariff and business
Standard Tariff.

a) To be eligible for the residential Standard Tariff, the premises must be a dwelling (a house,
flat, home unit or other place of residence) and you must use your gas supply for a
residential (or household) purpose. If you are paying a residential Standard Tariff, you must
not use gas for a non-residential purpose and must give us reasonable notice if you do so. If
you don’t give us reasonable notice, we can backdate the business Standard Tariff to the
start of the non-residential use (up to a maximum of 12 months).
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3.2

33

b) If you do not qualify or no longer qualify for the residential Standard Tariff you must pay the
business Standard Tariff.

c) Your bill will show you which Standard Tariff you are paying.

d) If we change the Standard Tariffs, we will publish those changes and the date that the
change will take effect (see clause 4.2 for how we publish information). We will also notify
you of the changes in the Standard Tariffs in your next bill.

For an explanation of the Standard Tariffs available please visit our website or call us.

A Standard Tariff can include a fixed component and a usage component based on the amount
of gas you use. The usage component can be charged at different rates depending upon the
amount of gas you use.

We can charge you fees that are in addition to the Standard Tariff. You must pay us the fees
that apply to you. We can charge you fees for:

(a) your account application; and

(c) testing your meter (see clause 5.3); an
(d) sending you overdue notices (see clause 6.2

(e) reading your meter when you|

writing, unless the contract expressly requires that the notice or
writing;

communication must:
(b) subject to clause 4.‘Ai(c‘), is taken to be received:
(1) in the case of a verbal communication, at the time of the communication; and
(2) in the case of hand delivery, on the date of delivery; and
(3) in the case of post, on the second business day after posting; and

(4) in the case of facsimile, on the date on which the sender’s facsimile machine records that
the facsimile was successfully transmitted; and

(5) in the case of e-mail, on the date on which the sender’s computer or other device from
which the e-mail was sent records that the e-mail was successfully transmitted; and
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(c) if received after 5.00 pm or on a day other than a business day, is taken to be received on
the next business day.

4.2. In this contract, when we say we will publish information we will:
(a) post information on our website; or
(b) communicate to you information at the premises according to clause 4.1; or

4.3. (a) We can use electronic communication (such as e-mail or SMS) to give information to you
with your consent.

(b) We can decide procedures as to how electronic communication will operate and what things
can be communicated electronically. For more mformatlon about electronic communication,
visit our website or call us.

5. Billing

5.1. We use meter readings to prepare your bill. | ybu on the amc unt of energy in the gas you
use, not the volume of gas. To calculate your onsumptlon we first measure the volume of gas
you use via the meter (m cubic meters or'c feet) We then convert. he volume of gas you

5.2. We will use our best endeavou

every Billing Cycle . However, if

(e} the meter hasf heen tampered with or bypassed.

Where we provide you with an estimated bill, it will be based on:

(f) your reading of the meter; or

(g) your prior billing history; or

(h) if we do not have your prior billing history, then we may use:
(1) the average usage of gas at the Standard Tariff that applies to you; or
(2) the average usage for your type of meter; or

(3) the average usage at the premises.
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5.3.

5.4

If we have provided you with an estimated bill, which is not a final bill, and we subsequently
obtain a meter reading from the Network Operator, then your next bill will be adjusted to take
account of that meter reading. If we have provided you with a final bill based on an estimate,
we will not adjust your final bill if we are subsequently able to read the meter or if we
subsequently obtain a meter reading from the Network Operator.

Also, if the reason we used an estimate was because it wasn’t possible to access your meter you
can ask that we replace the estimated bill with a bill based on a meter reading. Provided you
grant the Network Operator access to the meter and pay us a reasonable charge, we will do so.

You can ask us to test the meter to ensure that it is measuring accurately and we will arrange for
the Network Operator to test the meter if you first pay to us a meter testing fee. If we find that
the meter is not measuring accurately, then we will refund the meter testing fee to you. If the
meter is not measuring accurately, we will also arrange:for the Network Operator to either
repair or replace the meter at no charge to you.

By “accurate”, we mean the meter is measuring as accurate he faw requires.

ths and in accordance with the billing cycle that
eed otherwise. As an
s.than once every

We will bill you at least once every three:t
we set for our customers from time to time;
indication, our billing cycle is no more than ont
three months.

telephonexnun%b rto co
ormation about p:

faults and emergencies; and

revious and current meter readings or estimates; and

(1) the ways you can pay your bill, including information about payment methods and payment
options available to you (see clause 6.1 for some of the payment options); and

(m) if a residential Standard Tariff applies to you, the concessions that are available to you from
us or the government; and

{n) the amount of arrears or credit and the details of any adjustments; and
(0) the amount of any other charge and the details of any service provided; and
(p) the availability of a meter test on the conditions described in clause 5.3; and

{g) interpreter services; and
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(r) the interest rate we applied to any outstanding amounts; and
(s) the details of security you provided (in accordance with clause 7.2).

The Standard Tariff and other Fees will be separately itemised on your bill. If we provide you
with additional goods and services during the billing cycle, we will also include a description of
those goods or services.

6. Payment

6.1 You must pay the total amount payable for each bill by the due date specified in that bill. The
due date will be at least 14 business days from the date of the bill.

You can pay your bill using a range of payment options,.i
mail.

ng payment in person and by

You can find out the full range of payment optio
your bill, by visiting our website or by calling u
because you are going to be absent for a long

n choose from by referring to
le to use one of these options
e to illness or extended
its in advance.

(c} where you are paying a businés{
have not paid; and

(d) disconnect you

interest rate charged on outstanding amounts
. We may change this rate. If we do change

6.3 Unless you direct us ot

(a) we will apply your béyment to the amount due for your gas use before applying it to other
items; and

(b) if we also supply electricity to you, then we will apply your payment to the amount due for
your gas use and electricity use in equal proportions before applying it to other items.

6.4 If you are having trouble paying your bills, please advise us.
As an indication, we will offer the following options to you:
(a) instalment plan options, such as a Payment Plan; or

(b) redirection of a bill to a third person; or
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6.5

(c) information about, and referral to, government assistance programs; or
(d) information about independent financial counselling services.

If you are paying a residential Standard Tariff and seek assistance, we will assess your request
within 3 business days of your request and we will offer you assistance in accordance with our
Payment Difficulties and Financial Hardship Policy.

For more information about government assistance programs and independent financial
counselling services, visit our website or call us.

If you ask us, and at the time of the request you are our customer, we will give you a copy of
your billing data held by us for the premises. We will use our reasonable endeavours to provide
it within 10 business days of your request.

; fcharge, we can ask you to pay a
example, we must provide you with

Unless we are required by law to provide the billing data.
reasonable fee before we provide the data to you. F
historical billing data free of charge:

(a) for the period 2 years before a request; an

(b) if the request is in relation to a complain’ ade by you to the Gas In, ustry Ombudsman.

if you want billing data for a period before th  date we started to supp

i gas, you will need
to ask your former gas retailer for the billing data; ‘

ina preV|ous COHthCt

(e} amounts that were outstanding when you left a previous premises remain unpaid and you
refuse to make a payment arrangement for those amounts.

If you provide a security under this clause, then:

(f) we will keep the security in a trust account and identify it separately in our accounting
records; and

(g) interest will accrue daily at the bank bill rate {as defined in the Relevant Regulations) and is
capitalised every 90 days unless paid.
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7.3 We will only use your security, together with any accrued interest, to offset any amount you
owe us if:

(a) your failure to pay a bill resulted in the disconnection of supply at the premises; or
(b) you default on a final bill; or

(c) you default on your bill and you and us agree that we can use the security to avoid
disconnection; or

(d) you have so requested because you are leaving the premises or asked us to disconnect
supply at the premises; or

(e) you transfer to another retailer.

siness days we will provide you

7.4 If we use your security under clause 7.3 above, then with'

8. GST

8.1 In this clause:

(a ) An expression or word used in this claus‘ye~ “‘cyh has a a. partlcular me' i g in the GST Law,

an input tax credit entitlement of a p
entitlement ofthe re

appropriate, at the'sa me as the GST exclusive component of the adjustment is refunded or

paid;

(b) the refund, credit or further amount (as the case may be) will be calculated by us in
accordance with the GST Law; and

(c) We must notify you of the refund, credit or further amount within 14 days after becoming
aware of the variation to the amount of GST payable. If there is an adjustment event in relation
to the supply, our requirement to notify You will be satisfied by us issuing to you an adjustment
note within 14 days after becoming aware of the occurrence of the adjustment event.

8.5 Each party agrees to do all things, including providing tax invoices and other documentation,
that may be necessary or desirable to enable or assist the other party to claim any input tax
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credit, adjustment or refund in relation to any amount of GST paid or payable in respect of any
supply made under or in connection with this contract.

8.6 If a payment to a party under this contract is a payment by way of reimbursement or indemnity
and is calculated by reference to the GST inclusive amount of a loss, cost or expense incurred by
that party, then the payment is to be reduced by the amount of any input tax credit to which
that party is entitled in respect of that loss, cost or expense before any adjustment is made for
GST pursuant to clause 8.3.

9. Review of Bill

9.1 We will review a bill at your request, provided that you agree to pay any future bills and:

is not in dispute;
e previous 12 months; or

(a) the portion of the bill under review that you and we
(b) an amount equal to the average amount of your bills

If the bill is found to be incorrect, we will deal lth the resulti
accordance with these terms and conditions;:If the bill is found to rrect, you may request
to have your meter tested to establish wheth it is measuring accurately. If the meter is found
to comply with the metering standards set in'the Relevant Regulations, you must pay us all costs
associated with the test and pay the amount of the:bill. i

vercharge or undercharge in

rcharged. Where you have been
ror, we will only recover the

‘e?chargedﬂ ount in instalments over the
lercharged. Where we have undercharged you as
L in accordance with the AGA Code, we may
h paragraph 3.1.5 of the AGA Code. This may include:
premises i tain circumstances;

(a) notify you of this= efbharging within 10 Business days after we become aware of the

overcharging;
(b) provide you with a refund for the overcharged amount (Correcting Refund);
(c) refund any charge to you for testing the meter where the meter is found to be defective; and

(d) we will not pay you interest on the Correcting Refund.

In the event that the overcharged amount relates to a meter error, if you are paying a
residential Standard Tariff, the correcting refund will only relate to errors for {at a maximum)
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the 12 months prior to your most recent bill. Where we are required to pay you a correcting
refund under the contract, you can choose whether we make the correcting refund as:
(a) a credit to your account;

(b) a payment directly to you; or

(c) a payment to a third party (if you have given us written instructions to this effect).

10. Metering

10.1 We or the Network Operator will provide, install and maintain Gas Supply Equipment, including
the meter and necessary ancillary equipment at the premises; after due consideration of your
wishes.

The Gas Supply Equipment remains the property of the work Operator at all times and the
Network Operator is responsible for installing and n a}/ntainingrg‘hyg Gas Supply Equipment.

You must not do anything that will damage ¢
gas in a way that interferes with that equi

terfere with the Gas Supply Equipment or use

“Gas Supply Equipment’ means the meter and any plpes pressur
equipment used to transport, measure, or control'gas fo
the point that gas leaves the mete

f gulators or other

Equipment.

10.3 You must not:

11. Access

(a) You must let us or persons nominated by us (including the Network Operator) have safe and
unrestricted access to the premises when we need it:

(1) to read the meter; or
(2) to inspect or work on the Gas Supply Equipment; or

(3) to inspect the gas installation (as defined in section 4 of the Gas Standards Act 1972
(WA));

(4) to disconnect or reconnect your gas supply; or

10
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12.
121

12.2

(5) to inspect or work on Your Equipment; or

(6) for any other reason relating to the supply of gas to the premises.

(b) We will give you 24 hours notice before we or the Network Operator enters the premises for
the purposes allowed in this contract, except:

(1) for routine meter reading or meter replacement; or
(2) in an emergency; or
(3) if we suspect that gas is being used illegally at the premises.

(c) If we or the Network Operator enters the premises for the purposes of planned work then
we will give you at least 4 business days notice.

(d) Any representative of the Network Operator or u ;nters the premises will wear, in a
visible manner in accordance with our or the .N ! “Operator’s requirements, official
identification or will carry such identification and show it to you if ) ou are at the premises.

Gas Supply at Your premises

If you move into the premises, then before we's
you to:

(a) apply to us for gas supply (by
identification we consider accepta

(b) provide us with
Equipment) accordil

(i) pay us any outstan g debt you owe us for the supply of gas at another premises (but not
debts that are subject to a dispute or repayment arrangements).

We will sell you gas from the day that your gas supply is turned on at the premises. We will use
our best endeavours to make supply available to you at the premises by the date we agreed to
sell you gas or, if no date was agreed, within 20 business days from the date of your application.

If you move into the premises and it does not already have an existing gas connection, then
before we supply you gas at the premises each of the following conditions must be satisfied:

(a) you do the things listed in clause 12.1; and

11
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(b) the Gas Supply Equipment (and its installation) complies with the regulatory requirements;
and

(c) if we ask you, you have given us notices of installation from a gas installer; and

(d) there is an adequate supply available at the necessary volume and pressure at the boundary
of the premises.

12.31If you move into the premises and it has an existing gas connection, we will use our best
endeavours to make supply available to you:

(a) in accordance with the standards maintained by the Network Operator; and

(b) at the premises by the date we agreed to sell you gas or lf no date was agreed, within 1
business day from the date of your application.

Before we supply gas to you at the premises, each of the following conditions must be satisfied:

(a) you do the things listed in clause 12.1; and

and

(d) there is an adequate supply avallable atthen
of the premises; and

estimate the amot
undercharge you.

(b) If you advi
specified in y
of the premises anc
used up to the day yo

notice, then‘we will make a final meter reading on the day that you move out
inal bill to you. In that case, you are only required to pay for gas
ove out of the premises.

(c) If you advise us as described in clause 12.4(a), and you move out of the premises before the
time specified in your notice then you must pay for gas up to the time specified in your notice
unless you have demonstrated to us that you were evicted from the premises or were otherwise
required to vacate the premises.

(d) If you do not advise us as described in clause 12.4(a), then subject to any applicable laws, we
may require you to pay for gas used at the premises for up to a maximum of 3 days after we
discover that you have moved out of the premises (subject to any applicable laws). However,
we will not require you to pay for gas used at the premises from the time that a new customer
has an obligation to pay for gas supply at the premises under a new contract.

12
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(e) If your final bill is in credit after you have paid us all amounts payable under clause 12.4,
then you can choose to have us credit your new account with this amount or repay the amount
to you.

12.5 You agree to:

(a) co-operate with the Network Operator in relation to connecting your premises to the Gas
Network; and

(b) allow us to give the Network Operator your details.

Although we are separate companies, we may ask the Network Operator to do things for us
(such as turn on your gas supply or read your meter). Where the contract says we will do things
that relate to the disconnection or reconnection of supply and the Gas Supply Equipment, we
may ask the Network Operator to do those things for us

13. Disputes

13.11f you wish to raise a complaint concerning ) :gas supply, we encourage
you to contact us to discuss the issue We’ will manage any complaint according to the
Australian Standard on Complaints Handling-{AS 4269) 1995 and our: Customer Complaints
Policy. :

mplaint to a higher vel within our

13.2If you are unhappy with our res’banse q
) r, response, then you may refer the

management structure. If you

'A

you may make:

about our complalnts ndling process-and the Ga. Industry Ombudsman, visit our website or
call our us. :

14. Disconnection

14.2 We can interrupt or disconnect your gas supply for a health or safety reason if, before we do so:

(a) we notify you in writing of the reason; and
(b) where we think you can fix the reason, you have had 5 business days to fix it; and

(c} where after 5 business days the reason remains, we send to you a Disconnection Warning
advising you that we will disconnect your gas supply on a day that is at least 5 business days
after you are deemed to receive the Disconnection Warning.

We can charge you a fee for disconnecting your gas supply in these circumstances.

14.3 We can interrupt or disconnect your gas supply if the Network Operator needs to carry out
planned work on the Gas Network. If this occurs, we will use our best endeavours to give to you

13
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at least 4 days notice before interrupting or disconnecting your gas supply and we will
reconnect your gas supply as soon as we can.

14.4 In addition to the reasons in clauses 14.1 to 14.3, we can arrange the Network Operator to

145

disconnect your gas supply, acting in accordance with clause 14.5 and applicable laws (see
clause 16 for information about the Network Operator), if:

(a) you fail to pay a bill (either for the premises or a previous premises) in full by the due date
shown on the bill (see clause 5 for information about billing); or

(b) you do not agree to a payment plan or other payment option; or

(c) you do not perform your obligations under a payment plan or other payment option; or

(d) you do not give us or the Network Operator safe and u
the meter (see clause 10 for information accessing the p

tricted access to the premises or

¥

es); or

(e) you commit a fraud relating to our supply of Ze u at the premises or any other
premises; or ’

(f) you get gas supplied to the premises illegal ant regulation or code; or

(g) where we require you to provide us se you fail to provide((lt

information about security); or

“ys {see clause 7.2 for

(h) you fail to keep Your Equipment in good w f ] r or condition | ee clause 10 for
information about Your Equipmen ) )

If we wish to disc

(a) give you a R;e_

Flcatéd in the Reminder Notice, then give you a
2ss days from the date that we issued you the bill,
ou on a day that is at least 10 business days after we give

(e) if you are paying ntial Standard Tariff:
(1) offer you a payment plan or alternative payment plan; and
(2) give you information in accordance with clause 6.4; and

(f) if you are paying a business Standard Tariff, offer to extend the due date for payment on
terms and conditions (including the payment of interest).

We will not disconnect you unless:

(a) you havet not accepted our offer under either clause 14.5(e) or (f) within the specified period
(which must be at least 5 business days); or

14
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(b) you have accepted our offer but not have taken reasonable action towards settling the debt
within the specified time.

For more information about your options if you have payment difficulties, refer to your bill, visit
our website or call our us.

14.6 If we wish to disconnect your gas supply because you fail to give us or the Network Operator
access to the premises, we will:

(a) only disconnect you if you have denied access for the purposes of reading the meter for the
purposes of issuing 3 consecutive bills; and

(b) give you a notice requesting access to the meter at the premises each time access was
denied; and

(c) use our best endeavours to contact you; and

(d) give you an opportunity to offer reasonable alte s arrangements; and

(e) send to you a Disconnection Warning advisi
a day that is at least 5 business days afte
Warning.

to protect the li
arrangements a(

(b) you have applie
determined; or

aid your bill; but the outstanding amount is less than an average bill over the
agreed to repay the outstanding amount; or

(f) you have n
previous 12 months

(g) you have an amount:outstanding on your bill that is not a Standard Tariff or any other charge
contemplated by the AGA Code; or

{h) disconnection would occur on a Friday, after 3.00 pm on any other Weekday, on a Weekend
or on a Public Holiday, except in the case of interruptions or disconnections for planned work
(see clause 14.3 for information about planned work); or

(i) we have not given you information on any government funded concessions as outlined in the
AGA Code.

14.9 If the Network Operator disconnects your gas supply at our request under this clause 14, then:

(a) we can or you can arrange for the Network Operator to remove or physically disconnect the
meter at the same time that the supply of gas to you is disconnected, or at a later time; and
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(b) we can charge you a fee for removing or physically disconnecting the meter and replacing
or physically reconnecting the meter; and

(c) you must not reconnect the gas supply.

14.10 If we think you have used, or are obtaining, gas illegally, then we can advise the Director of

Energy Safety, the Network Operator and the Police (as appropriate) and give them any
information that we have in relation to your gas use.

14.11 The supplier or distributor shall use its best endeavours to minimise interruption to supply

15.

16.

occasioned by planned maintenance or augmentation and restore supply as soon as
practicable.

Reconnection

will arrange for the Network
nnect your gas supply and we

If your gas supply is disconnected under clause
Operator to reconnect your gas supply when you ask us to~

If your gas supply is
“for life or health safety {under

to:
(a) an Emergency; or
(b) planned work.

This clause 15 does not apply to cases where disconnection is required under the Gas Standards
Act 1972 (WA).

Our responsibility for Gas Supply

In order to sell gas to you, we ask the Network Operator to deliver the gas through the Gas
Network.

16
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The Gas Network is operated by the Network Operator and we cannot control the way in which
the Network Operator operates the Gas Network. For example, we cannot control the quality,
volume or continuity of gas being supplied to you through the Gas Network.

However, if you are a consumer, then certain terms to do with our supply of gas to you will be
implied into this contract for your benefit under the Trade Practices Act 1974 (or similar state
laws). These terms cannot be excluded or modified by any provision of this contract.

Except where you are a consumer and a term implied into this contract requires us to do so:

(a) we do not guarantee that the gas supplied to you will be of any particular quality or that you
will obtain a continuous supply of gas without interruptions; and

(b} we will not be liable to you for:

(1) any loss or damage associated with any surge in . »'gas supply or us failing to supply

gas meeting any particular quality; or
(2) business interruption loss; or
(3) lost profits; or

(4) loss of an opportunity; or

whether arising from or in connéc
our negligence or otherwise,

dards if you pay us a fee; and

quality of your gas supply that exceed the
interfering with Gas Network equipment or

work Operator.

For more in ation about our liability to you under this contract, visit our website or call us.

17. Liability

17.1 Notwithstanding any other provision of this contract, nothing in this contract is to be read as
excluding, restricting or modifying the application of any legislation which by law cannot be
excluded, restricted or modified.

17.2 Except as expressly set out in this contract, any representation, warranty, condition or
undertaking which would be implied in this contract by law, is excluded to the maximum extent
permitted by law.

17.3 Our liability, if any, under this contract is limited to the maximum extent permitted by section
68A of the Trade Practices Act 1974. That is, in relation to the supply of goods or services not of
a kind ordinarily acquired for personal, domestic or household use or consumption, our liability
for breach of this contract is limited to (at our option):
17
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(a) in the case of goods being energy:
(1). the replacement of the gas or the supply of equivalent gas; or
(2) the payment of the cost of replacing the gas or of acquiring equivalent gas; or
(b) in the case of services:
(1) the supply of the service again; or
(2) the payment of the cost of having the services supplied again.
17.4 Business customers must take reasonable precautions to minimise the risk of loss or damage to

any equipment, premises or business of the business customer, which may result from poor
quality, or reliability of gas supply.

18. Privacy and Personal Information

y t, we will keep your information
-and steps set out in

confidential in accordance with the proce
particular we will keep your information co
Conduct unless:

(a) we have your prior written consent; or

(b) a copy of the Re/év nt Regulations and a copy of any code; and
(c} a copy of the distribution standards; and

(d) information about our policies, our customer service charter and our complaints handling
process; and

(e) information about Standard Tariff and other fees you must pay; and
(f) information about energy efficiency; and

(g) contact details for obtaining information about government assistance programs or financial
counselling services referred to in clause 6.4 of this contract; and

(h) your billing data according to clause 6.5; and
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(i) any other information we said we would give you in this contract.

Unless we are legally required to provide the information free of charge, we will charge you a
reasonable fee.

19.2 You must advise us as soon as possible if:
(a) there is a change in your contact details or the address to which your bills are to be sent; or
(b) the person responsible for paying your bills changes; or

(c) you change something at the premises which makes our access to the meter more difficult;
or

(d) you become aware of a gas leak or a problem with the Gas.Supply Equipment which is at, or
reasonably close to, the premises; or

(e) you change the way you use gas {such as if y

nger use your gas supply for a

supply to you or anyone else.

20. Assignment

art of our interest in this contract to
ssets of our business of retailing

a person who acquires all or a su
energy without your prior consent.

21. Variation

consent.

ment abproved by the Economic Regulation Authority, then
the things described in clause 2.

pay any money owil extent to which they are affected, if that failure or delay is due to
any cause or condit nd the reasonable control of that party (Force Majeure Event) for
as long as the Force Majéure Event continues.

22.2 The party affected by a Force Majeure Event must give the other prompt notice of that fact
including full particulars of the Force Majeure Event, an estimate of its likely duration, the
obligations affected by it and the extent of its effect on those obligations and the steps taken to
remove, overcome or minimise its effects.

22.3 If the effects of a Force Majeure Event are widespread, we will be deemed to have given you
prompt notice in accordance with clause 22.2 if we make the necessary information available by
way of a 24 hour telephone service within 30 minutes of being advised of the Force Majeure
Event or otherwise as soon as practicable.
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22.4 The party affected by a Force Majeure Event must use its best endeavours to remove, overcome
or minimise the effects of the Force Majeure Event as quickly as possible except that this does
not require the party to settle any industrial dispute.

23. General
23.1 Nothing in the contract limits or excludes the rights, powers and remedies that we have at law
or in equity.

The contract also does not in any way limit our obligation to comply with the lawful directions
of the Minister for Energy or the Coordinator of Energy or the Director of Energy Safety in
relation to emergencies and safety or otherwise.

23.2 We will comply with certain provisions in the Relevant R tions and a number of codes,

standards and Relevant Policies, including:

(a) the standards of service set out in Part 5 o f
(b) the AGA Code; and A
(c) the Marketing Code;

racts Regulations;

(d) Gas Customer Code; and

(e) the standards of service in

23.3 The contract and:
us relating to the

24. Door to Door Contract

Where this contract is a Door-to-Door Contract:
e you have a right, to end the Contract within the Cooling-off period;

e we will not supply Gas to you under the Contract during the Cooling-off Period unless you
request supply; and

20
Perth Energy Standard Form Gas Contract
Draft
Approved:




e you must pay us for Gas supplied and for any services provided in connection with that
supply if:
o at your request, Gas is supplied to you by us during the Cooling-off Period; and
o you exercise your right to end the Contract during the Cooling-off Period.
25. Interpretation

In the contract, unless the context otherwise requires:

(a) the singular includes the plural and vice versa; and

(b) a reference to any thing is a reference to the whole or any part of it and a reference to a
group of things or persons is a reference to any one or more of them; and

(c) a reference to a person includes a public body, company, ‘ar association or body of persons,
incorporated or unincorporated; and '
(d) a reference to a person includes a reference to the p
successors, substitutes (including, but not limited to
permitted assigns; and

(e) a reference to a clause is a reference to a
(f) headings are included for convenience ar
and

on’s executors, administrators,

corresponding meaning; and
(i) if the word ”mcludlng or “include
immediately follow; ¢
(j) a reference
form including
(k) a reference

mile tranSh’i’f'§§ion; and
on to pay money and any other loss, cost or

25. Definitions

In this contract, unless the context otherwise requires:

AGA Code means the Natural Gas Customer Service Code (AG 755-1998) of the Australian Gas
Association.

Billing Cycle means the regular recurrent period in which you are deemed to receive a bill
from us.

Business customer means a customer who is not a residential customer.

Business Day means any day except a Saturday, Sunday or public holiday in Western Australia.
Consumer has the meaning given in the Trade Practices Act 1974 (Cth) or similar State laws
such as Fair Trading Act 1987 (WA).
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Contract means the legally binding agreement between you and us, of which these are the
terms and conditions.

Commencement Date is defined in clause 2.1

Cooling-off period, as it applies to a Door-to-Door contract, is a period of 10 days from the
date the contract was entered into.

Correcting Refund is defined in clause 9.2

Customer Complaints Policy means the policy describing the process to be followed by us in
responding to a complaint by you and which can be obtained on request or from our website.
Customer Contracts Regulations means the Energy Coordination (Customer Contracts)
Regulations 2004 (WA).

Disconnection Warning means a notice in writing that we issue to you advising you of a date
that we may disconnect you if you have not paid your bill orﬂfor health and safety reasons and
explaining the complaint handling process that you can. i you disagree with your bill.
Door-to-Door Contract means a standard form contra tis entered into as a result of door
to door trading. ‘
Emergency means an emergency due to the actua

threatens to destroy or damage, any proﬁ’e(r
Fees means a charge that is not a Standard
Force Majeure Event is defined in clause 22

(Distribution) Network.
1e person who owns and operates the Gas Network (as described
ordination Act 1994 (WA)).

)perator is called the ‘gas distribution operator’ in the Energy
Coordination Act 1994 and other Relevant Regulations. This operator is responsible for the
Gas Network, which is the system via which gas is delivered to you. We have no control over
the Gas Network.}

Payment Difficulties and Financial Hardship Policy means the policy that we have developed
and outlines, among other things, our policy on how we assist you to meet your payment
obligations under the contract. A copy of this policy can be obtained on request or from our
website.

Payment Plan means a payment option, such as payment by instalments, we offer you
according to our Payment Difficulties and Financial Hardship Policy if you are having difficulties
paying your bill. You can call us or visit our website for more information about Payment
Plans.
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Premises means the address to which gas will be supplied to you under the contract.

Privacy Policy means the policy specifying the steps taken by us to maintain customer
confidentiality and which can be obtained on request from our customer service centre or
from our website.

Relevant Regulations means the regulations that are relevant to this contract and includes the
Customer Contracts Regulations and the Gas Tariffs Regulations.

Relevant Policies means the policies published by us on our website from time to time that
are relevant to the contract and include the Privacy Policy.

Reminder Notice means a notice in writing that we issue to you advising you that you have not
paid your bill and explaining how we may assist you if you are experiencing payment
difficulties or financial hardship.

Retail Market Rules means the same as it does in the Energ y.Coordination Act 1994 (WA).
Standard Tariff means the charge to be paid by you for ¢ onnection with the supply of gas
under the Gas Tariffs Regulations or such lesser char e publish from time to time.
Undercharged Amount is defined in clause 9.2
Unit is a measure of the amount of energy in 8
which is the same as 1 kilowatt-hour or one.
Your Equipment is defined in clause 10.2;
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