ELECTRICITY DISTRIBUTION & TRANSMISSION LICENCES - CLAUSE 5.1 and LICENCE OBLIGATIONS
Obligations not specifically addressed in the Audit Program

Classification

Included within specific testing performed on obligations or encompassed as part of
key processes and/or controls tested under another obligation.

B Non-reporting (NR) obligation tested on a sample basis under D02 and T02
of the Distribution and Transmission Audit Programs respectively.

C Obligation does not apply to Distribution.

D Obligation does not apply to Transmission.
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NR Obligations

Note: We have selected 1/3 of NR obligations classified "B" for testing under Audit Program references D02 and T02. These exclude NR
obligations already included within other sections of the Audit Program (classified "A"). Please note that each line item may contain
more than one NR obligation.

General ERA Obligation Description Western Western Power's Performance Requirements Classification
Licence Compliance Power

Element Reporting Ref. (i.e. Western Power's minimum performance
Manual Ref. requirements to comply with the related licence
obliaation)

Distribution 1 A network operator must treat all retailers which NR (D &T) 281
Licence 2 are its associates on an arms-length basis.
Clause 5.1 3
4 A network operator must ensure that no retailer
Transmission 5 which is its associate receives a benefit in 2(D&T)
Licence respect of the Electricity Industry Customer
Clause 5.1 Transfer Code unless the benefit is either
attributable to the arms-length application of the
Electricity Industry Customer Transfer Code or
the benefit is made available to all other retailers.
A network operator must publish a request for
standing data form which must comply with Annex
1 of the Electricity Industry Customer Transfer 2(D&T)
Code.
A network operator must publish a request for
historical data form which must comply with Annex
2 of the Electricity Industry Customer Transfer
Code. 2(D&T)
If a network operator publishes an amended data
request form it must comply with Annex 1 or Annex
2 of the Electricity Industry Customer Transfer
Code, as applicable.
2(D&T)
Distribution 12 A network operator must use all reasonable NR (D &T) 28.6 Following receipt of a valid data request, Western A
Licence 13 endeavours to provide to the retailer the Power must use all reasonable endeavours to provide
Clause 5.1 14 requested data under a valid data request. the information electronically, in a format that complies
with the communication rules (if any are approved by
Transmission A network operator must provide the requested the Economic Regulation Authority), otherwise in a
Licence data under a valid data request electronically in a format that complies with the Electricity Industry
Clause 5.1 format in accordance with the communication Metering Code 2005 (WA); and if:
rules if they have been approved or otherwise in « up to 5 of that type of data request have been
accordance with the metering code. submitted by the retailer on the same business day, if
received before 3.00 pm no later than 5.00 pm 2
A network operator must provide the requested business days after that day, or if received after 3.00
data under a valid data request in accordance with pm 3 business days after that day;
a specified timetable. « 6 to 10 of that type of data request have been
2(D&T) submitted by the retailer on the same business day, if
received before 3.00 pm no later than 5.00 pm 4
business days after that day, or if received after 3.00
pm 5 business days after that day; or
« 11 to 20 of that type of data request have been
submitted by the retailer on the same business day, if
received before 3.00 pm no later than 5.00 pm 5
business days after that day, or if received after 3.00
nm 8 huging da aftar that da
Distribution 46 A network operator must submit communication NR (D &T) A
Licence 47 rules to the Authority within six months after the
Clause 5.1 commencement of the Electricity Industry
Customer Transfer Code.
Transmission
Licence A network operator must take certain action
Clause 5.1 before submitting the communication rules to the NR (D &T)
Authority.
Distribution 50 A network operator must use its reasonable NR (D &T) B
Licence endeavours to ensure that a retailer can give it a
Clause 5.1 notice by post, facsimile or electronic
communication and notify the retailer of a
Transmission telephone number for voice communication.
Licence
|Clause 5.1
Distribution 55 For a dispute in respect of a matter under or in NR (D &T) A
Licence 56 connection with the Electricity Industry Customer
Clause 5.1 57 Transfer Code, any disputing party must meet
within five business days of a request from
Transmission another disputing party and attempt to resolve the
Licence dispute by negotiations in good faith.
Clause 5.1
If the negotiations in 7.1(1) of the Electricity
Industry Customer Transfer Code do not resolve
the dispute within 10 days after the first meeting, 2(D&T)
the dispute must be referred to the senior
executive officer of each disputing party who must
attempt to resolve the dispute by negotiations in
good faith.
If the dispute is resolved, the disputing parties
must prepare a written and signed record of the
resolution and adhere to the resolution.
NR (D &T)
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General ERA Obligation Description Western Western Power's Performance Requirements Classification
Licence Compliance Power

Element Reporting Ref. (i.e. Western Power's minimum performance
Manual Ref. requirements to comply with the related licence
obliaation)

Distribution 58 A disputing party that refers a dispute to the NR (D &T)
Licence 59 Authority must give notice to the Authority of the

Clause 5.1 nature of the dispute, including specified details.

Transmission A disputing party must at all times conduct itself in

Licence a manner which is directed towards achieving the

Clause 5.1 objectives in clause 7.3(1) of the Electricity

Industry Customer Transfer Code.

Distribution 68 A network operator and a retailer must use NR (D &T) B
Licence 69 reasonable endeavours to ensure that its
Clause 5.1 70 information system on which electronic
7 communications are made is operational 24 hours
Transmission aday and 7 days a week.
Licence
Clause 5.1 A network operator and a retailer must establish a

mechanism to generate an automated response
message for each electronic communication
(other than an automated response message)
received at the electronic communication
address.

The originator of an electronic communication
must identify itself in the communication.

The originator of an electronic communication
must use reasonable endeavours to adopt a
consistent data format for information over time,
to facilitate any automated processing of the
information by the addressee.

Distribution 81 A licensee must, not less than once every 24 NR (D &T) A
Licence months, provide the Authority with a performance
Clause 18.1 audit conducted by an independent expert

acceptable to the Authority.
Transmission

Licence
|Clause 15.1
Distribution 82 A licensee must provide for an asset management| NR (D & T) A
Licence 83 system.
Clause 19.1, 84
19.2 and 19.3 A licensee must notify details of the asset 2(D&T)
management system and any substantial changes
Transmission to it to the Authority.
Licence
Clause 16.1, A licensee must provide the Authority with a report
16.2 and 16.3) by an independent expert as to the effectiveness NR (D &T)
of its asset management system every 24
months, or such longer period as determined by
the Authority.
Distribution 85 A licensee must pay to the Authority the NR (D &T) A
Licence prescribed licence fee within one month after the
Clause 18.1 day of grant or renewal of the licence and within
one month after each anniversary of that day
Transmission during the term of the licence.
Licence
|Clause 15.1
Distribution 86 A licensee must take reasonable steps to NR (D &T) A
Licence minimise the extent or duration of any interruption,
Clause 18.1 suspension or restriction of the supply of
electricity due to an accident, emergency,
Transmission potential danger or other unavoidable cause.
Licence
|Clause 15.1
Distribution 90 Electricity Networks Corporation and Regional NR (D &T) B
Licence 91 Power Corporation must comply with a direction
Clause 5.1 92 given by the Coordinator in relation to a draft

extension and expansion policy.
Transmission
Licence Electricity Networks Corporation and Regional
Clause 5.1 Power Corporation must comply with a direction
given by the Coordinator in relation to an
amendment to an extension and expansion policy.

Electricity Networks Corporation and Regional
Power Corporation must implement arrangements
set out in an approved extension and expansion

policy.
Distribution 279 A retailer, distributor and marketer must, to the NR (D) 10.9 Obligation to provide clear and simple written A&D
Licence extent practicable, ensure that any written information
Condition 5.1 information that must be given to a customer Western Power must ensure that any written

under the Code of Conduct is expressed in clear, information that must be given to a customer by it under

simple, and concise language and is in a format the Code of Conduct for the Supply of Small Use

that makes it easy to understand. Customers 2005 (WA) is expressed in clear, simple

and concise language and is in a format that makes it
easy to understand.
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General ERA Obligation Description Western Western Power's Performance Requirements Classification
Licence Compliance Power
Element Reporting Ref. (i.e. Western Power's minimum performance
Manual Ref. requirements to comply with the related licence
obliaation)

Distribution 324 A distributor or transmitter must, as far as NR (D &T) 321 Obligation to observe standards B

Licence 339 reasonably practicable, ensure that electricity Western Power must, so far as is reasonably

Clause 5.1 supply to a customer’s electrical installations practicable, ensure that electricity supplied by it to a
complies with prescribed standards. customer’s electrical installations (components

Transmission permanently connected to the wiring) at all times

Licence A distributor or transmitter must take all such complies with the standards set out below.

Clause 5.1 steps as are reasonably necessary to monitor the « The standard for the voltage fluctuation of electricity
operation of its network to ensure compliance with supplied is a level of fluctuation that is less than the
specified requirements. compatibility levels of:

Pst Compatibility level 1.0.

PIt Compatibility level 0.8.

« The standard for the harmonic voltage distortion level
of electricity supplied is a distortion level that is less
than the compatibility levels set out in the table within
this clause

Distribution 325 A distributor or transmitter must, so far as NR (D &T) 32.2 Duty to disconnect supply for voltage fluctuation and B

Licence reasonably practicable, disconnect the supply of distortion

Clause 5.1 electricity to installations or property in specified If Western Power is unable to comply with the
circumstances, unless it is in the interest of the standards required for voltage fluctuation and harmonic

Transmission customer to maintain the supply. voltage distortion, and the failure may result in damage

Licence to a customer’s electrical installations or property,

Clause 5.1 Western Power must as far as practicable, disconnect

the supply of electricity to the customer unless it is in
the customer’s interest to maintain the supply.

Distribution 326 A distributor or transmitter must, as far as NR (D &T) 323 General standard of reliability A

Licence reasonably practicable, ensure that that the supply Western Power must, as far as is reasonably

Clause 5.1 of electricity is maintained and the occurrence and practicable, ensure that the supply of electricity to a
duration of interruptions is kept to a minimum. customer is maintained and the occurrence and

Transmission duration of interruptions is kept to a minimum.

Licence

|Clause 5.1

Distribution 327 A distributor or transmitter must, so far as NR (D &T) 324 Duty to reduce interruption B

Licence 328 reasonably practicable, reduce the effect of any Western Power must, so far as is reasonably

Clause 5.1 interruption on a customer. practicable, reduce the effect of any interruption on a

customer.

Transmission A distributor or transmitter must consider whether, Western Power must consider whether to supply

Licence in specified circumstances, it should supply electricity to a customer by alternative means if the

Clause 5.1 electricity by alternative means to a customer who customer will be affected by an interruption, if that
will be affected by a proposed interruption. interruption is expected to exceed:

« if the customer’s premises is on or south of the 26th
parallel of latitude, 6 hours (or 4 hours if at the time
when notice of an interruption is given the forecast
temperature is 30° C or more for any part of the time of|
the interruption); or

« if the customer’s premises are north of the 26th
parallel of latitude, 4 hours,

« or if the effect of the interruption on the customer’s
business is likely to be substantial,

« or Western Power is aware that a person living in the
premises has special health needs and requires
electricity for the operation of equipment that caters to
those needs.

Distribution 330 A distributor operating a relevant distribution NR (D &T) 32.6 Standards for duration of interruption A

Licence 331 system must, in specified circumstances, make a Western Power must, so far as is reasonably

Clause 5.1 payment to a customer within a specific timeframe practicable, ensure that the average total length of
if a supply interruption exceeds 12 hours. interruptions of supply, does not exceed:

Transmission « for customers in the Perth CBD, 30 minutes;

Licence The average total length of interruptions of supply « for customers in urban areas other than the Perth

Clause 5.1 is to be calculated using the specified method. 2 (D &T) CBD, 160 minutes; and

« for customers in any other area of the State, 290
minutes.

Average total length of interruptions is to be calculated
as at 30 June in each year, by taking the average total
length in minutes of interruptions of supply to a
customer premises in an area during each year of the
period of 4 years ending on that day, and then by taking
the average of the 4 annual figures.

Distribution 348 A network operator must treat all Code NR (D &T) 311 Obligation to treat participants at arms length A

Licence participants that are its associates on an arms- Western Power must treat all participants under the

Clause 5.1 length basis. Electricity Industry Metering Code that are associates

of Western Power on an arm’s length basis.

Transmission

Licence

|Clause 5.1

Distribution 397 A network operator and affected Code NR (D &T) B

Licence participants must liaise together to determine the

Clause 5.1 most appropriate way to resolve a discrepancy
between energy data held in a metering installation

Transmission and data held in the metering database.

Licence

|Clause 5.1

Distribution 398 A Code participant must not knowingly permit the NR (D &T) B

Licence registry to be materially inaccurate.

Clause 5.1

Transmission

Licence

|Clause 5.1

56 /57




General ERA Obligation Description Western Western Power's Performance Requirements Classification
Licence Compliance Power
Element Reporting Ref. (i.e. Western Power's minimum performance
Manual Ref. requirements to comply with the related licence
obliaation)
Distribution 407 A network operator must use all reasonable NR (D &T) 31.22 |Reasonable endeavours to provide access to metering B
Licence endeavours to accommodate another Code services
Clause 5.1 participant’s requirement to obtain a metering Western Power must use all reasonable endeavours to
service and requirements in connection with the accommodate another “Code Participant's”
Transmission negotiation of a service level agreement. requirement to obtain a metering service and
Licence requirements in connection with the negotiation of a
Clause 5.1 service level agreement.
Western Power must also expeditiously and diligently
process all requests for a service level agreement,
negotiate in good faith with a “Code Participant”
regarding the terms for a service level agreement, and,
to the extent reasonably practicable in accordance with
“good electricity industry practice”, permit a “Code
Participant” to acquire a metering service containing
only those elements of the metering service which the
“Code Participant” wishes to acquire.
Code Participant means a participant under the
Electricity Industry Metering Code 2005 (WA).
Distribution 408 A network operator must expeditiously and NR (D &T) 31.22 |Reasonable endeavours to provide access to metering B
Licence diligently process all requests for a service level services
Clause 5.1 agreement and negotiate its terms in good faith. A Western Power must use all reasonable endeavours to
network operator must, to the extent reasonably accommodate another “Code Participant's”
Transmission practicable in accordance with good electricity requirement to obtain a metering service and
Licence industry practice, permit a Code participant to requirements in connection with the negotiation of a
Clause 5.1 acquire a metering service containing only those service level agreement.
elements of the metering service which the Code Western Power must also expeditiously and diligently
participant wishes to acquire. process all requests for a service level agreement,
negotiate in good faith with a “Code Participant”
regarding the terms for a service level agreement, and,
to the extent reasonably practicable in accordance with
“good electricity industry practice”, permit a “Code
Participant” to acquire a metering service containing
only those elements of the metering service which the
“Code Participant” wishes to acquire.
Code Participant means a participant under the
Electricity Industry Metering Code 2005 (WA).
Distribution 410 A network operator must, for each accumulation NR (D &T) 31.24 |Meter reading that generates actual value A
Licence meter on its network, use reasonable endeavours Western Power must, for each accumulation meter on
Clause 5.1 to undertake a meter reading that provides an its network, use reasonable endeavours to undertake a
actual value at least once in any 12 month period. meter reading that provides an actual value at least
Transmission once in any 12-month period.
Licence
|Clause 5.1
Distribution 465 A network operator must amend any document in NR (D &T) B
Licence accordance with the Authority’s final findings.
Clause 5.1
Transmission
Licence
|Clause 5.1
Distribution 466 Code participants must use reasonable NR (D &T) B
Licence endeavours to ensure that they can send and
Clause 5.1 receive a notice by post, facsimile and electronic
communication and must notify the network
Transmission operator of a telephone number for voice
Licence communication in connection with the Code.
Clause 5.1
Distribution 472 Representatives of disputing parties must meet NR (D &T) B
Licence within 5 business days after a notice given by a
Clause 5.1 disputing party to the other disputing parties and
attempt to resolve the dispute under or in
Transmission connection with the Electricity Industry Metering
Licence Code by negotiations in good faith.
Clause 5.1
Distribution 473 If a dispute is not resolved within 10 business NR (D &T) A&B
Licence days after the dispute is referred to representative
Clause 5.1 negotiations, the disputing parties must refer the
dispute to a senior management officer of each
Transmission disputing party who must meet and attempt to
Licence resolve the dispute by negotiations in good faith.
Clause 5.1
Distribution 474 If the dispute is not resolved within 10 business NR (D &T) A&B
Licence days after the dispute is referred to senior
Clause 5.1 management negotiations, the disputing parties
must refer the dispute to the senior executive
Transmission officer of each disputing party who must meet and
Licence attempt to resolve the dispute by negotiations in
Clause 5.1 good faith.
Distribution 476 The disputing parties must at all times conduct NR (D &T) B
Licence themselves in a manner which is directed towards
Clause 5.1 achieving the objective of dispute resolution with
as little formality and technicality and with as much
Transmission expedition as the requirements of Part 8 of the
Licence Code and a proper hearing and determination of
Clause 5.1 the dispute, permit.
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