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Establish a compliance process to ensure non-
compliances with Retail Licence obligations are
monitored and mitigated, for example development
of a compliance framework that facilitates internal
audit.

Ensure the internal audit process supports the
integrity of reporting of non-compliances to the ERA,
specifically ensure the audit is undertaken prior to
June 30 annually in order to identify any non-
compliances relating to the reporting year. Noting
the Annual Reports are due August 31 which would
allow for corrective action if required.

Include the compliance requirements with the
responsible personnels Training and Performance
Review Process (i.e. SPARK) to encourage
development of document processes and reduce
risk to the business of loss of tacit knowledge.

2/2022/ERL12

451

A licensee must provide the ERA, in the
manner prescribed, with any information
that the ERA requires in connection with
its functions under the Electricity
Industry Act.

B2

Develop a more effective process for preparation of
Compliance reports to ensure the integrity of data report.
Additionally, training requirements should be reviewed to
ensure understanding and awareness of the legislative
requirements relating to ERL12.

Revise the Compliance Register to ensure:

>

The Retail Licence Obligations are referenced
accurately against the current Electricity
Compliance Reporting Manual (i.e. there is a
process established for updating obligations)

include Reportable Field or use “Impact of Non-
Compliance” column as only type 1 and 2 obligations
are reportable (i.e. obligation type (NR, 1 or 2)

include compliance criteria field in Compliance
Register to allow internal audit process to be

Action Plan 2A/2022/ERL12

Update the Retail Licence Obligations in
the Compliance Register.

Responsible Person: Dimitri Lorenzo
Target Date: 31 August 2023

Action Plan 2B/2022/ERL12

Develop compliance criteria/internal audit
process for the Compliance Register.
Responsible Person: Tamra Marshall
Target Date: 31 December 2023
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established and create a time dependent audit
schedule (i.e. prior to the submission of the Annual
Compliance Report 31 August annually to ensure
information reported is correct).

» Ensure arecord of the review is able to be recorded.
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