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1. Introduction 
In accordance with legislative obligations of Sections 24 and 25 of the Water Services Act 
2012 and section 4 of Busselton Water’s Water Services Licence, the Economic Regulation 
Authority (ERA) undertook an operational audit and asset management review of Busselton 
Water by an independent expert. 

The subsequent report by Paxon (July 2016) identified a number of recommendations and it 
is Busselton Water’s responsibility under section 11.9 of the ERA’s Audit Guidelines: Water 
Licences, to ensure this Post Audit/ Review Implementation Plan (PARIP) is developed as 
appropriate. 

While it is left to the discretion of the licensee to determine whether recommendations rated 
A, B or 1 in the Audit and A, B, 1 or 2 in the Review, are actioned, Busselton Water has 
addressed all recommendations in the PARIP. This will maximise the value of the Audit and 
Review by further improving our processes and systems. 

 

  

 














































